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"Cash and Counseling: A Mdel for Self-Determnation"
Suzanne Crisp

Consuner-Di rection

"Not doing things by yourself - but being in charge of how things are done."
- Judith Heumann

I Consuner controls
--what, when, how & who

Consuner-Direction
I Consuners are the best judge of their needs & approach

I Shoul d be able to choose services & who provides those services
I Use flexibility to tailor solutions

I Crosses disability (types and degrees), culture, funding & age

Consurer Direction Mths
' Fraud

I Abuse

| Exploitation

I Not interested

I Lack ability

I Health will decline

I' Too vul nerabl e

I Case nmmnagers know best

I Agency services are superior

Cash & Counseling

I Sponsors - Robert Wod Johnson Foundation & US Health and Human Services
I Use Medicaid fundi ng

I Large scale

I Ri gorous eval uation

I Devel op the national nodel

Why Cash and Counsel i ng?

I O fer nore choices

| Expand work force

I Tangi bl e advancenent to show disability comunity
I Qpportunity for technical assistance

| Save $$$%

| ndependent Choi ces
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The Arkansas Approach

An opportunity to exchange Agency personal care services for a nonthly cash all owance

The Cash

I Al l owance

- - Based on personal assistance needs

- - Appr oxi mately $8.00 per hour

- - Aver age al l owance is $375.00 a nonth

I Uses of cash

- - To neet personal care needs

- - Hire personal care assistant

- - Purchase itens & services related to personal care

The Counseling

I Counseling

-- Expl ai n program

-- Devel op expenditure plan
-- Ofer skills training

- - Moni t or

- - Perform reassessnents

I Fiscal support

-- | ssue al | owance

-- Mai nt ai n savi ngs

-- Wite checks

-- Moni tor uses of cash
- - Pay taxes

- - Report wages

Who I's Interested?
I Began Decenber 1998

- - Over 2,000 choosers

-- 73% age 65 or ol der

- - 44% use a representative

-- 76% live in rural areas

- - 60% White, 30% African Anerican
-- 15% of popul ation enroll ed

Uses of the Cash

I 82% hire a personal assistant

I 85% fam |y nenbers

I 15%friend or nei ghbor

I 16% personal supplies, medicine or home nodifications
I 2% save
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How s It Goi ng?

I AR 1st in nation

I 100% satisfied

I 80%satisfied with |ives

I 93% woul d recomend

I 98% know who they hire

I 4 -5 say |ives have inproved

I Mbst have chronic illnesses

I 95% pl eased with assistant tines
I Zero say worse off

Ms. Mllie

"Hiring ny daughter nmakes nme feel independent. | know she is always there. She knows
what | |ike and what | don't |ike."

Ms. Lillie

"I understand Grandma better than anyone. Wen it's your own you're | ooking after, you
pay nore attention."

The Cbservati ons

I Confortable with self-direction & enjoy independence
I Capabl e of Responsibility

I Bi ggest benefits:

- - Choose assistant/itens

- - Know when and who

- - Non-tradi tional tines

I Allows nore services at sane cost

I Matches preference with needs

I Ampunt of services still insufficient

The Verdi ct

Consuner direction works

Respects preferences

Honors dignity/privacy

Recogni zes rights

W1l never replace traditional nodels

!
!
!
!
!
I Considered in ALL program desi gnhi ng

More I nformation

www. | ndependent Choi ces. com
Suzanne Crisp

501- 682- 2441
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