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"Where W Are and How W Got Here"
Allan |. Bergnan

President & CEO

Brain Injury Association

PUBLI C POLICY | S
VALUE- BASED

CVIL RIGATS

1848. ..
TO
1998

"Prejudice and superstition are an ancient disease; in sone ways, they may be counted
anong the nost distinguishing features of the Honp sapiens."

Oner Bartov
11/ 99

G ass Roots
Political Activity

"A popul ar government without popular information, or the nmeans of acquiring it, is but a
prologue to a farce or a tragedy or perhaps both. Know edge will forever govern

i gnorance, and a people who nmean to be their own governors nust armthensel ves with the
power whi ch know edge gives."

James Madi son

1822

AVERI CANS

W TH DI SABI LI TI ES

ACT

A D. A

I Title |: Enploynent

I Title Il: State and Local Governnent Services
I Title IIl: Public Accommpdati ons

I

Title I'V: Tel econmuni cati ons

file:///O|/Olmstead/Hartford CT/Day One/WhereWe.txt (1 of 23) [1/30/2002 9:42:36 AM]



file:///O|/Olmstead/Hartford CT/Day One/WhereWe.txt

A.D.A. - DISABILITY
The term"disability" neans, with respect to an individual:

I A physical or nental inpairnment that substantially limts one or nore of the najor life
activities of such individual;

I Arecord of such an inpairnent; or

I Being regarded as having such an i npairnent.

MAJOR LI FE ACTIVITI ES

I Caring for oneself

I Perform ng nanual tasks
I Wal ki ng

I Seeing

I Hearing

I Speaki ng

I Breathing

I Learning

I Wor ki ng

ADA - NON DI SCRI M NATI ON TI TLE 11

Subj ect to provisions of this title, no qualified individual with a disability shall, by
reason of such disability, be excluded fromparticipation in or be denied the benefits of
the services, prograns, or activities of a public entity, or be subjected to

di scrimnation by any such entity.

ADA | ntegration Mandate

"A public entity shall admi nister services, prograns and activities in the nost
integrated setting appropriate to the needs of qualified individuals with disabilities"

28 CFR Section 35.130(d)

"A public entity shall nmake reasonable nodifications in its policies, practices, or
procedures when nodifications are necessary to avoid discrimnation,

unl ess...nodification would fundanmentally alter the nature of the services, program or
activity."

29 CFR 35.130(b) (7)

LUCI LLE C
and
ELAI NE W

A nstead v. L.C

11th Crcuit
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- "...the state (Georgia) discrimnated against L.C. and EW by confining themin a
segregated institution rather than in an integrated conmunity based program

- ...the state's actions in this case constituted di scrim nation...

- ...the state has violated the core principle underlying the ADA's integration
mandate..."

THE QUESTI ON PRESENTED | N OLMSTEAD
"Does Title Il of the ADA conpel a State to provide treatnment for nentally disabled

persons in a conmunity placenment, when appropriate treatnment can also be provided to them
in a state hospital ?"

OLMSTEAD vs. L.C. & E. W:
1. What Did the Suprene Court Say?
A. The ADA is a fundanental civil rights statute!

B. The Court acknow edged that Congress found that discrinination against people
with disabilities includes segregation, isolation and institutionalization.

OLMSTEAD vs. L.C. & E.W:

C. Under ADA, a legal right to be served in the npost integrated setting. Not
open to state's discretion

D. Unnecessary isolation and institutionalization is discrinmnation and requires
communi ty placenent, if:

OLMSTEAD vs. L.C. & E.W:

"State's treatnent professionals" have deternined community placenent appropriate for

specific individuals; - Transfer to the community is not opposed by "affected

i ndi vi dual ;" and

- Community placenment can be "reasonably accommobdated, taking into account resources
avai |l abl e and needs of other people with ...[ ]"

OLMSTEAD vs. L.C. & E.W:

2. Court said "the reasonabl e-nodifications standard would be net,"” if State has:

- A conprehensive, effectively working plan for persons [in community], and
- a waiting list that noved at a reasonabl e pace not controlled [by the
State]...to keep institutions fully popul ated..."

OLMSTEAD vs. L.C. & E. W:
3. "Fundamental Alterations" allow st at e:

- To naintain a range of facilities and
- To adm ni ster services with an even hand..."
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OLMSTEAD vs. L.C. & E.W:

E. What judgnents did suprene court say show that "unjustified institutiona
isolation...is a formof discrimnation"?

- "Institutional placenent of persons who can handl e and benefit fromcomunity settings
per petuat es unwarranted assunptions that persons so isolated are incapable or unworthy of
participating in conmunity life."

"Confinenent in an institution severely dininishes the everyday life activities of

individuals, including famly relations, social contracts, work options, economc
i ndependence, education advancenent, and cultural enrichnent."”

...No Anerican should have to live in a nursing honme or state institution if that
individual can live in a community with the right mx of affordable supports...

- Donna Shal al a Secretary of Health and Hurman Servi ces @ NCSL Annual Meeting. July 28,
1999

Concl usi ons from A nst ead:

- ADA applies to all people with disabilities across the age span - Title Il is not only
for Medicaid beneficiaries

- Title Il is not only for Medicaid services

- Title Il is really about how states organi ze services and supports - Title Il is about
i nf ormed consuner choi ce

- Title Il does not require the closure of all institutional facilities

- Onstead is about planning and systens change

Board of Trustees of University of Al abama vs. Garrett

- U S. Suprene Court, February 21, 2001

- 5to 4 Decision

- 11t h Anendnent expanded to preclude ADA Title | Damages Litigation against a state for
enpl oynent di scrimnination

- Individuals can still sue states for injunctive relief under Title | of the ADA for
injunctive relief

- No direct inpact on Onstead under Title |

- No inpact on enploynment discrimnation under Title | against |ocal governnent and
private enpl oyers

1994 Disability Survey

- New data set

- First national conprehensive disability survey

- Al ages included

- Only includes community popul ation

- Poverty and program participation data are uni nputed

Board of Trustees of University of Al abama v. Garrett
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I U S. Suprene Court, February 21, 2001

I 5-4 Deci sion

I 11t h Amendnent expanded to preclude ADA Title | Damages Litigation against a state for
enpl oynent di scrimnation

I Individuals can still sue states for injunctive relief under Title | of the ADA for
injunctive relief

I No direct inpact on A nstead under Title |

I No i npact on enpl oynent discrimnation under Title | against |ocal governnent and
private enpl oyers

Maj or Disability Definitions

I Work disability (limtations in or inability to work due to disability)

| Disability programrecipient (SSI, SSDI, Special Education, Part H, Veterans' Day
Disability Pension, Disability Retirenent)

I Perceived disability (ADA) - ("Do you consider yourself or do others consider you to
have a disability?")

Functional Disability -- Children

I Physical activities (e.g., running, playing, clinbing stairs, ADLS)

I Mental activities (e.g., getting along with other children, behavioral, service use)
I Devel opnent in cognitive, |earning, speaking

I Special health needs (e.g., excessive utilization, special equipnent to breathe)

I Children under 5 (age-appropriate - sitting up, wal king, talking)

Functional Disability -- Adults

I Functional disability includes linmtation or inability to perform age-appropriate
activities for at least 12 nonth, e.qg.

Physical activities (e.g., walk 3 blocks, lift 10 Ibs.., grasp, clinb stairs)
Sensory inpairnents (e.g., see, hear, conmunicate)

Mental inpairments (e.g., synptons, service use, prescription drugs)

Assi stive devices (e.g., wheelchairs, scooters)

ADL (e.g., bathe, dress, get out of bed or chair)

!
!
!
!
!
| TADL (e.g., prepare neals, manage noney)

Alternative Disability Definitions: 1994 (in mllions)
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Funct i onal - Wor k - Disability - Perceived - Functional OR Wrk OR Prograns
OR
Disability Disability Program Disability Per cei ved
Reci pi ent
Long-Term Care Definition
I Needs help of another person in order to perform ADL or | ADL
For under 5 - sit up by 2, walk by 3, special equipnent to breathe
Disability and Long-Term Care Needs in General Popul ation
Preval ence of Disability Proportion with LTC Needs

47.6 mllion 11.6 mllion

Disability and Long-Term Care Needs in the Medicaid Popul ati on by Age

Percentage of U. S Popul ation Over 6Percentage of U. S Popul ati on Over 65 Years of Age

25

20

15

Percentage of U. S. Popul ation

over 65

10 * Projections

5
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1950 1970 1990 *2010 *2030 *2050 *2070

Aged Popul ation/ Projected

1998
2000
2025
2050
2075
2100

In
65

34.
35.
60.
75.
85.
93.

75

16.
16.
24.
39.
46.
52.

85
4.
4.
6.
14
16
20

MI11lions
Years and over
9

3
7
3
8
2
Years and over
1
7
9
7
8
1
Y

ears and over
2

2

2

.5

. 8

.4

SOURCE: Social Security Administration, Ofice of Prograns: Data fromthe Ofice of the
Act uary

FAM LY

CAREG VI NG

ACROSS THE

AGE SPAN

ECONOM C | SSUES

Fanmi |y Caregiving Val ue: $196 Billion/yr.
Nur si ng Hone Care Spendi ng: $83 Billion (1998)
Honme Care Spendi ng: $32 Billion (1998)
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Federal Budget Qutl ays
FY ' 99 $1.703 Trillion

Sour ce: OMVB

Federal Budget Qutlays-Mandatory Prograns
FY ' 99 $951. 731 Billion

Sour ce: OMVB

Medi care Reform Legi sl ation

I Maintain as a social insurance program and do not convert to a market driven system
| People with disabilities of all ages must be protected in access to health care

I Oppose nandatory enrollment of the "dually eligible" population into state Medicaid
managed care health pl ans

I Access to affordabl e and appropriate prescription drug coverage

I Medicare is not just for Anericans over 65 years of age

Medi care Honebound C arification Act of 2001
| Representative Edward Markey
I Change antiquated honme care criteria which focuses on frequency, duration and purposes

under which Medicare beneficiaries may | eave their hone
I An issue of freedom and conmunity access/ participation

ESTI MATED MEDI CARE BENEFI T PAYMENTS, BY TYPE OF SERVI CE, FI SCAL YEAR 1999
Skilled Nursing Facilities
6% Home Health A 6%
O her Part B Benefits 6%

Hospital Inpatient 40% Hospital Qutpatient 8%
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Physi ci ans 15%
Home Health B 1%

Hospice 1%
Managed Care Plans 17%

Total $212 billion*

*Excl ude admi nistrative expenses
SOURCE: Congressional Budget O fice, An Analysis of the President's Budgetary Proposals
for Fiscal Year 2000, April 1999.

Nunmber of Medi care Beneficiaries
Fi scal Years 1967-2027

80
60
40
20
0
1967 1977 1987 1997 2007 2017 2027
*I ncl udes beneficiaries whose eligibility is based solely on end-stage renal disease

(96,000 in 1997)
SOURCE: Health Care Financing Administration, Ofice of the Actuary, April 1998

Soci al Security Reform

I' Trust Fund sol vent until 2038

I 38% of Social Security benefits do not go to retired workers

I General Accounting Ofice report, January 2001 to Senator Tom Harkin

I All privatization proposals would reduce cash incone for beneficiaries with
disabilities conpared to current |aw

Soci al Security Reform

| People with disabilities nmust be included in any reform proposal devel opnent and
di scussi on.

Soci al Security Reform
I I'ndividual investnent accounts (I A s) would produce | ess for beneficiaries with

di sabilities because of typically shorter work histories and less tinme to accunul ate
noney in their accounts.
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I SSS.D.I. oftenis the only incone source for people who have experienced a brain injury
in their adult life.

TI TLE X X- GRANTS TO STATES FOR MEDI CAL ASSI STANCE PROGRAMS
[42 U.S.C. Sec. 1396]

Sec. 1901. For the purpose of enabling each state as far as practicabl e under the
conditions in such State, to furnish (1) medical assistance on behalf of famlies with
dependent children and of aged, blind or disabled individuals, whose income and resources
are insufficient to neet the costs of necessary nedical services, and

(2) rehabilitation and other services to help such famlies and individuals attain or
retain capability for independence of self-care, there is hereby authorized to be
appropriated for each fiscal year a sumsufficient to carry out the purposes of this
title. The suns made avail abl e under this section shall be used for making paynents to
Sat es which have subnmitted, and had approved by the Secretary, State plans for nedical
assi st ance.

MEDI CAL " MODEL"
VS

PSYCHOSCCI AL MODEL"

MEDI CAI D EXPENDI TURES BY SERVI CE, 1997

|CF/ MR 6% Mental Health 1.7%
Home Health 8.8%
Nursing Facilities 20.4% I npatient 15. 3%

Physi ci an, Lab & X- Ray
48%
DSH Paynents 9. 9%
Qutpatient/dinic 7.1%
Paynments to MCOS 9. 7% Drugs 6.3%
Paynments to Medicare 2.8% Q her Acute 7.2%

Total = $161.2 billion

SOURCE: Urban Institutes Estinates, 1999.

MEDI CAI D ENROLLEES AND EXPENDI TURES BY ENROLLMENT CGROUP, 1997

El derly 10.1% DSH
Paynments** 9. 9%
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Blind & Disabled 16.8% El derly 27.6%
Adults 21.2%
Blind &
D sabled 37.5%
Children 51.8%
Adults 10%
Children 15%

Enrol | ees Expendi t ur es*
Total = 40.6 mllion people Total = $161.2 billion

* Total expenditures exclude adninistrative expenses
** Disproportionate share hospital paynents SOURCE: Urban Institute Estimtes, 1999.

E.P.SDT
This act requires that any service which you are pernitted to cover under Medicaid that
is necessary to treat or anmeliorate a defect, physical and nental illness, or a condition

identified by a screen, nust be provided to E.P.S.D. T participants regardl ess of whether
the service or itemis otherw se included in your Medicaid plan.

Medi cai d and Long-Term Care

I Pays for half of all nursing home spending

I Accounts for 80% of public dollars spent on nursing home care
I Pays for 15% of total honme care spending

I Limted to the poor/ "spend-down

Evol uti on of Medicaid
Long Term " Care"

(services & supports)

1965 Title XIX Enacted with S.N.F. Entitl enent
1967 |.C.F. Option
1971 I.CF. MR Option

1981 Hone & Community-Based Services Wiver Option
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1982

1986

1987

1990

1991

1992

1995

Kati e Beckett Wi ver

Hone & Community-Based Services Amendnents
I Supported Enpl oynent

| Respite Care

Nur si ng Home Reform

| Federal Standards
I PASARR

Communi ty Supported Living Arrangenments (CSLA) Option
Frail Elderly Services Option
Per sonal Care Amendnent

CSLA Expired

Medi cai d Expenditures for Long-Term Care Services 1987-1997
(in thousands of doll ars)

1987
1997

ACRG 1987-1997

Per sonal

Care

1,178,031
3, 207, 381

10. 5%

HCBS Wi ver

451, 061

8, 107, 233

33.5%

Honme Heal th

439, 655

2,189, 562

17. 4%

Frail Elderly

0

91, 516
NA

| CF

7,599, 393

SNF

5, 966, 181
32,532, 667

18. 5%
| CF- MR

5, 501, 832
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9, 996, 224

6. 2%

Total Long-Term Care
21, 136, 153

56, 124, 583

10. 3%

Total Medicaid

46, 955, 851

160, 256, 207

13. 1%

THE CHALLENGE
IS

"EQUI TY"

DEVCLUTI ON CONTI NUES:
THE CHANG NG ROLES
OF FEDERAL AND

STATE GOVERNVENT

GOVERNMENT " TRENDS"
PRI VATI ZATI ON. . .
QUTSCURCI NG. . .
DOMSI ZI NG. . .

FROM A CONTI NUUM OF
CARE TO AN ARRAY OF

I NDI VI DUAL AND FAM LY
SUPPORTS

Nur si ng Hone Residents
Al famlies-1997
Total: 1,608, 700

Age Distribution:
Under 65 years-8.5%
65-74 years-12. 3%
75-84 years-32. 8%
85 years and over-45. 9%

Doe v. Chiles
(2/ 26/ 98)
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11th G RCU T COURT OF APPEALS

I PROVPTNESS- WAI TI NG LI ST NO LONGER THAN 90 DAYS

I "ENTI TLEMENT" TO I CF- MR

WAI T- LI ST LI TI GATI ON
I 14 filed in MDD Area: 5 settl ed

I 1 case filed in aging

RESI DENTS I N PUBLI C MR/ DD | NSTI TUTI ONS
1977-149, 892

1988-91, 531

1992-77, 600

1996-59, 726

No State Operated Large | CF s-MR
As of 6/30/99

Al aska

D. C

Hawai i

Mai ne

New Hanpshire
New Mexi co
Rhode | sl and
Ver nont

West Virginia

300 or Fewer Residents of State Operated Large
| CF' s-MR as of 6/30/99

Arizona 92

Col or ado 152
Del awar e 264
| daho 112
M chi gan 272
M nnesot a 72
Mont ana 130

Nevada 165

Nort h Dakot a 139
Oregon 173

Sout h Dakot a 195
Ut ah 250
Womn ng 120
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| CF- MR Residents as a Proportion of All Residents of State and Nonstate Settings by Size
on June 30, 1999

250000

200000

150000

1000000

5000

0

1-6 7-15 16+ 1-6 7-15 16+
STATE NONSTATE

Federal Medicaid Expenditures for | CF-MR and HCBS Prograns for Persons with MR/ DD as a
Proportion of Al Federal Expenditures

Year

Total Federal Medicaid Expenditures
Total Federal |CF-MR and HCBS Expenditures for Persons with MR DD
Federal i CF-MR and HCBS Expenditures for Persons with MR DD as Proportion of Al Medicaid
Expendi t ures

1995

$86.684 billion

$7.5057 billion

8. 7%

1996

$88.294 billion

$8.171 billion

9. 3%

1997

$91.826 billion

$8.88804 billion

9. 7%

1998

$96. 049 billion

$9.762 billion

10. 2%

1999

$102.949 billion

$10. 143 billion

9. 9%

SOURCE: HCFA, Ofice of State Financial Managenent

Percent of Medicaid Long-Term Care Clients Served in Conmunity Based Care

file:///O|/Olmstead/Hartford CT/Day One/WhereWe.txt (15 of 23) [1/30/2002 9:42:36 AM]



file:///O|/Olmstead/Hartford CT/Day One/WhereWe.txt

Percent of Long-Term Care Cases by Type of Service

R WJ. Foundation
Cash and Counsel i ng Denonstration

I Arkansas

I Florida

I' New Jersey
I New York

(University of Maryl and)

ELDER PHI LOSOPHY

I AUTONOWY, DIGNITY, PRIVACY
I PROMOTE AG NG | N PLACE
' DECI SI ON MAKI NG CHO CE

PERSON FAM LY
CENTERED
PLANNI NG

PRI NCl PLES OF SELF DETERM NATI ON
(Shumvay & Ner ney)

! FREEDOM
to plan a real life
I AUTHORI TY
to control a limted anount of resources
I SUPPORT
for building alife in one's comunity
I RESPONSI BI LI TY
to give back to one's community

Fanmi |y Qpportunity Act
S. 231/ H R 600

I Senators Grassley/ Kennedy
I Representatives Sessions/ Waxnman
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Medi caid buy-in for famlies with children up to age 18

I nconmes up to 300% Federal poverty |evel (approxinmately $51,150/yr for a famly of 4)
Fund i nformati on and outreach centers for famlies

Estimated cost, $2 billion over 5 years

HOVEOWNERSHI P

I HUD issues final regulations for use of Section 8 vouchers for honmeownership
I | ssued October 12, 2000
I At the discretion of |local public housing authorities/agencies

Successful Community Life

Housi ng

Heal t hcare and Appropriate Medical Services
Transportation

Enpl oynent

Lei sure/ Recreation

Friends/ Rel ationshi ps

Choi ce

Conmmuni ty Supports

System I nfrastructure

!
!
!
!
!
!
!
!
!
I Quality Assurance

1992 Rehabilitation Act Amendnents

I Presunptive Eligibility
I " Choi ce"

STATE V. R PROGRAM

"(3) It is the policy of the United States that such a programshall be carried out in a
manner consistent with the foll owi ng principles:

"(A) Individuals with disabilities, including individuals with the nbost severe
disabilities, are generally presuned to be capabl e of engaging in gai nful enploynent and
the provision of individualized vocational rehabilitation services can inprove their
ability to becone gainfully enpl oyed.

"(B) Individuals with disabilities nust be provided the opportunities to obtain
gai nful enploynent in integrated settings.

In The Woirk Force
29.4 MIllion Anericans with Disabilities in the Wrk Force

Source: National Oganization on Disability/
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Harris Survey of Anmericans with Disabilities, 1998.

LI M TED USE OF SSI WORK | NCENTI VES

I Only 6.2% of SSI recipients worked in June, 1999
- - 337,928 of 5,293,829 individuals

I Worker earning remain limted

- - 71% ear ned bel ow SGA ($700/ nont h)

- - 28% earned $65/ nmonth or |ess

I Use of Work Incentives by workers remain | ow

- - PASS . 3%
- - | RV\E 3. 0%
- - BWVE 1.2%

DI SABI LI TY PROGRAMS' ESCALATI NG COSTS

Disability Insurance Suppl enental Security | ncone
1960 $ 0.5 $- -
1970 2.8 - -
1980 14.9 5.7
1990 24. 4 11.5
1997 47. 2 27.2
2002 68. 3 36.2

S.S A

ESTABLI SHES

OFFI CE OF EMPLOYMENT
SUPPCRT PROGRAMS

THE GOOD NEWS: I ntegrated Enploynent is Rising

THE BAD NEWS: Facility-Based
& Non-Work Services Keep R sing
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Ti cket to Wrk

And
Work I ncentives | nprovenent
Act of 1999

Initial "Ticket" States
February 2001

Ari zona

Del awar e
[1linois
Massachusetts
Ckl ahonm

Sout h Carolina
W sconsin

Col or ado

Fl ori da

| owa

New Yor k
Oregon

Ver nont

Unenpl oynent rate: 3.9%
April 2000

Lowest since January 1970
(peaked @7.8% M d 1992)

I ncrease the mini num wage

EXPANDED AND ENHANCED ROLE OF AND FOR TECHNOLOGY

ACCOUNTABI LI TY FOR VALUED QUTCOVES

DATA ARE ESSENTI AL

Heal t h Qut cones

| Health Status
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Functional Capacities
Community Participation
Quality of Life
Consuner Sati sfaction

"Al'l providers, regardl ess of size, nmust be able to say this is what we do, this is how
we do it, and here is the durability of the outcone."”

Chri sti ne MacDonel |

CARF

" QUALI TY"
MALCOLM BALDRI GE AWARDS

I LEADERSH P 110 PO NTS
I STRATEG C PLANNI NG 80 PO NTS

' CUSTOVER FOCUS/ 80 PO NTS
SATI SFACTI ON

" QUALI TY"
MALCOLM BALDRI GE

AWARDS

( CONTI NUED)

I | NFORMATI ON ANALYSIS 80 PO NTS

| HUMAN RESOURCES 100 PO NTS
| PROCESS MANAGEMENT 100 PO NTS

| BUSI NESS RESULTS 450 POl NTS

Presi dent George W Bush's
New Freedom Initiative

I February 1, 2001

I "I amcomitted to tearing down the remaining barriers to equality that face Anmericans
with disabilities today."

I Spoke positively about his cormmitnment to the ADA and to | DEA

Competing Priorities for "Surplus"”

Tax Cuts
Save Social Security and Medicare
Pay down national debt

|
|
!
I Increase spending

Pol i ti cal - Econom ¢ Cont ext
St at e Gover nnent
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Congressional redistricting based on 2000 Census

Sur pl uses are over

20 states face revenue shortfall

States provided tax cuts of $34 billion from 1995-2000

Medi cai d budgets soaring

Nat i onal Governors' Associ ation debates Medicaid reformand institutional bias

M CASSA-S. 1935
Senat ors Harkin and Specter

"Medi caid Conmunity Attendant Services and Support Act of 1999"

"...and who requires such comunity attendant services and supports based on FUNCTI ONAL
need and W THOUT regard to age or disability,"

DI SABILITY POLICY FOR THE NEWM LLEN UM

Rl GHTS

RESPONSI BI LI TI ES

"(3) disability is a natural part of the human experience and in no way di m nishes the
right of individuals to-

"(A) live independently;

"(B) enjoy self-determ nation;

"(C make choi ces;

"(D) contribute to society;

"(E) pursue neaningful careers; and

"(F) enjoy full inclusion and integration in the economc, political, social,
cul tural, and educational mainstream of American society

New Opportunities for the Disability Community in 2001

$50 million in "Real Choice" grants to states
$20 million in nursing home transition grants
$50, 000 starter grants to states

TWN | A Regul ati ons

HUD Section 8 vouchers for homeownership

A der Americans Act (PL 106-501)

National Family Caregivers Support Program

!
!
!
!
!
!
!
I New Ofice of Disability Enploynent Policy at the Departnment of Labor

*1 NNOVATI ON
*CREATIVITY
*I' NI TI ATl VE
*FLEXI BI LI TY
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*RI SK

ACTI ON STEPS

*Clarify Your Val ues
*Becone Market Driven
*Be Custoner Responsive
*Fund Strategies and Activities
*| npl enment the Val ues
*Measur e Qut cones

col | aborati on.

1. to work together, especially in sone literary, artistic, or scientific understanding:

2. to cooperate with an eneny invader

WEBSTER S NEW WORLD DI CT1 ONARY

BELONG NG

be-long, v. 1. to feel and be a part of ...i.e. of a conmunity, a workplace, a
nei ghbor hood or school 2: to enjoy a sense of contribution, value, self-worth 3: to truly
believe one is a natural and equal part of the whole 4: confortable, safe, cared for,
wel come.

OPPORTUNITY IS MSSED BY MOST PEOPLE BECAUSE |IT |S DRESSED |IN OVERALLS AND
LOOKS LIKE WORK
Thomas Edi son

"If you can't afford to | eave the public housing project, you're not free. |If you don't
know how to find a job and you don't know how to create a job, you are not free. |f you
can't find a place that'll educate you, you're not free..."

Speaker of the House Newt G ngrich
January 4, 1995
Accept ance speech in House of Representatives

Freedom

(1) the condition of being free of restraints; (2) liberty of the person from
sl avery; oppression or incarceration; (3) profession of civil rights; (4) immunity from
the arbitrary exercise of authority; (5) the capacity to exercise choice or free wll
(6) the right of enjoying all of the privileges of menbership or citizenship.

The Anerican Heritage Dictionary

Allan |. Bergnan
Presi dent & CEO
Brain Injury Association
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105 N. Alfred Street
Al exandri a, VA 22314
Phone: (703) 236-6000
Fax: (703) 236-6001

Page

Page

Page
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