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Introduction

The purpose of this module is to introduce basic ethics concepts and considerations that you will need to keep in mind when conceptualizing, executing, and disseminating your research project. This module will discuss topics such as: the roles and responsibilities of researchers, participants, and Institutional Review Boards (IRBs); ethical considerations related to planning, executing, and disseminating research projects; and will conclude with a discussion about ethics in community-based research. A list of references and recommended readings will be provided at the end of this module. 

The professional responsibilities of researchers 

As researchers, there are many details you need to consider in order to have a research project that is both successful and secure for your participants, your research team, and youself as the researcher. In this regard we need to consider: a) the role of ethical obligations in research, and b) the influence of ethics on the quality and success of your research project. 

Role of ethics in research 

Clearly, the role of ethics in research is to protect the rights and dignity of research participants and also to monitor the quality of research project outcomes (Welfel, 2002). 

During the research process, it is imperative to consider the potential harm to subjects that may result from their participation in a research project. For example, a psychologist may expose an experimental group to an anxiety provoking situation in a study exploring the role of assistive technology in the completion of certain school tasks. Harm might result if some subjects are experiencing mental anguish related to the non-completion of the assigned task, or due to the type of technology involved in the research process. 

Clearly there is potential for harm in both Experimental and Non-experimental research designs, (Patten, 1997) [For a review of basic research concepts see Module – 2]. It is our responsibility as researchers to plan and execute our research project considering both the methodological and ethical aspects of the project. 

Considering the opportunity for potential ethical problems, researchers in the social sciences, medicine, education, and the research community in general have developed ethical values regarding the use of human subjects as research participants (DHHS, 2004; Patten, 1997; Welfel, 2002). Some of these values are, but are not limited to: 

a) Researchers need to develop scientifically based research protocols that are worth participants’ time and that yield meaningful and valuable results. 

b) Human subjects need to be protected from both psychological and physical harm. 

c) Human subjects have rights to privacy and confidentiality. 

d) Human subjects have the right to know the purpose of the research project before they consent their participation. 

e) Human subjects have the right of debriefing after their participation in a research project. In this process topics such as the research purpose and the dissemination of results will be reviewed with research participants.

These values are reflected in the standards of ethical practice endorsed by a variety of professional organizations such as the American Psychological Association (APA) and the American Counseling Association (ACA). For example, the APA Code of Professional Conduct states in standard 8.02(a) Informed Consent to Research that: “When obtaining informed consent psychologists inform participants about (1) the purpose of the research, expected duration, and procedures; (2) their right to decline to participate and to withdraw from the research once participation has begun; (3) the foreseeable consequences of declining or withdrawing; (4) reasonably foreseeable factors that may be expected to influence their willingness to participate such as potential risks, discomfort, or adverse effects; (5) any prospective research benefits; (6) limits of confidentiality; (7) incentives for participation; and (8) whom to contact for questions about the research and research participants' rights. They provide opportunity for the prospective participants to ask questions and receive answers.”

Standard G 1 c. Precautions to Avoid Injury of the ACA Code of Ethics states: “Counselors who conduct research with human subjects are responsible for the subjects' welfare throughout the experiment and take reasonable precautions to avoid causing injurious psychological, physical, or social effects to their subjects.” 

The influence of ethics on the quality and success of your research project 

Ethics plays a significant part in protecting your research participants from harm. In addition, the observation of ethical standards will have a great impact on the quality and outcomes of your research project. Ensuring scientific merit is one aspect of conducting ethical research (Welfel, 2002). Research projects that fail to be scientifically rigorous may not reach valid and meaningful conclusions. Substantial flaws in the research project may lead to results that provide misrepresented information; or results may contradict the actual state of affairs of the situation studied.  

Moreover, poorly designed studies waste people’s time, and make others more skeptical about considering their participation in research projects. This reaction may make it more difficult for other researchers with more meritorious projects to recruit research participants in the future (Welfel, 2002). Therefore, researchers must consider both the rigor of the research design and the potential of the research to improve professional practice. 

In summary, researchers are responsible for the creation of scientifically-based and ethical studies. In the context of research, ethics will have two major roles: 1) to protect research participants from harm as result of the research project, and 2) to facilitate the value and meaning of results. 

Basic roles and responsibilities of parties to research 

For researchers and research team members: 

Heppner, Kivlighan, and Wampold (1999) have stated that researchers’ responsibilities will be further defined by the research paradigm [Quantitative/Qualitative research methods– see Module 2 for a  review] in which the problem is approached. According to the guidelines presented by the Department of Health and Human Services (DHHS, 2004), some general responsibilities of researchers and research team members related to ethical obligations are: 

a) Be sure that the potential participant has the capacity to understand information, make decisions, and provide informed consent for the particular study.

b) Provide both written and oral information about the details of the study in a way that is understandable to the participant.

c) Provide information on the potential risks and benefits of participating in the research process.

d) Be satisfied that the participant understands the information provided and has had an opportunity to ask questions and deliberate about participation.

e) Be satisfied that the participant is in a position to make a voluntary decision and has not been coerced or unduly influenced by circumstances or other people.

f) Be satisfied that the participant agrees to participate, as indicated in most cases by signing an informed consent document. 

The researcher and research team members also are responsible to expertly follow the research methods as approved by their IRB. If changes to the research design or methods are to be made, consultation with IRB regarding potential harm to research participants is required before  proceeding with the research. 

For participants: 
Similar to the researcher’s situation, research participants’ responsibilities will vary depending on the research paradigm and specific methods used (Heppner et al., 1999). Traditionally, in the Quantitative paradigm research participants’ responsibilities are related to their participation in an experimental-type condition for which an instrument will be administered. Conversely, in the Qualitative paradigm research participants’ experiences and interpretations are the data needed by the qualitative researcher. Therefore, participants are responsible for their active participation, accuracy in reporting the facts, and they should assist the researcher in clarifying his/her interpretations. Nonetheless, some general responsibilities of research participants include:

a) Clearly understand the purpose of the research project.

b) Consider whether or not their participation on this research project represents potential physical, social, or psychological harm for him/her. 

c) Clarify all doubts and questions regarding the research process before giving consent to participate. 

d) Voluntarily provide written and oral consent to take part of the research process. 

For IRBs: (DHHS, 2004)

An IRB protects the rights, safety, and welfare of human research participants by: 

a) Reviewing the full protocols or planned procedures for research studies to ensure that, in its judgment, the research meets the criteria required by law.

b) Confirming that the research plans do not expose participants to unreasonable risks. 

c) Conducting continuing review of approved research at intervals commensurate with the degree of risk of the trial, but not less than once a year to ensure that human participant protections remain in force. 

d) Considering adverse events, interim findings, and any recent literature that may be relevant to the research. 

e) Assessing suspected or alleged protocol violations, complaints expressed by research participants, or violations of institutional policies. 

Core areas of ethical obligation 

Ethical standards represent a profession’s attempt to organize shared values into professional principles and to regulate the interaction among professionals, colleagues, and those benefited from these professionals. As we stated earlier, code of ethics of many professional organizations (For example,  ACA and APA) have included in their standards of practice regulations for counselors and psychologist interested in conducting research with human subjects. These regulations will protect the research participants and will further define the responsibilities of researchers and research team members. In this section ethical obligation related to informed consent, issues of diversity, reporting results, publication, and dissemination of findings will be addressed.   

General Obligations

a) Accommodating Culture and Diversity

For the last two decades, there has been an increased interest in conducting research with persons from culturally diverse backgrounds. Results of such research have aimed to explore concepts such as cultural awareness, acculturation, cultural encapsulation, and have been responsible for the development of models and techniques to guide service providers. Researchers need to design and conduct research projects that reflect sensitivity to cultural and diversity factors (ACA, 1995). There are many factors to consider when accommodating culture and diversity into research projects. These factors may have an impact on research participants and the research process itself (Chavez, Duran, Baker, Avila, & Wallerstein, 2003). Some of these factors  are, but are not limited to: 

· Language

· Abilities and disabilities 

· Educational levels of participants 

· Social/economical factors 

· Sensitive issues, such as spirituality 

For example, researchers may consider using the Spanish version of an instrument or developing questions for a standardized interview with the assistance of a Certified Translator, in order to avoid extraneous factors influencing research results due to language barriers in their studies. However, in using standardized instruments that have been translated in order to accommodate language barriers, validity and reliability issues may arise in your study and need to be addressed (See Heppner et al., 1999). 

Gil and Bob (1999) identified some issues in need of serious consideration when conducting research with culturally diverse persons. These are:   

· Failure to report – This problem relates to the lack of information provided to research participants related to the research process, research conditions, or informed consent. 

· Lack of diversity among researchers - Statistics provided by Gil and Bob (1999) indicate that there is a need for participation of more persons from culturally diverse backgrounds as researchers in research projects. This statement does not mean that research on diverse populations needs to be conducted solely by culturally diverse researchers. However, the inclusion of more diverse researchers will provide more accurate exploration of cultural characteristics and the needs of the community being studied. In addition this inclusion will reduce researcher cultural biases (Gil & Bob).   

· Persons from culturally diverse backgrounds are inadequately studied – The lack of awareness of diversity issues among researchers perpetuates negative stereotypes assigned to various communities. Therefore, research based on those stereotypes will continue to negatively represent and impact such communities.
For instance, a researcher may chose to study the psychological impacts experienced by African American youth living in a low income community. This researcher might not be aware that his/her results may not be generalizable, considering that there are other ethnic minorities experiencing psychological distress as result of poverty, and the researcher did not build samples from other groups into the research design to address this research question more broadly.  

· Lack of adequate assessment/research instruments – perhaps one of the most mentioned issues of conducting research with culturally diverse populations is this issue of assessment measures or instrumentation. Traditionally, assessment tools and instruments have been developed representing the cultural/ethnic characteristics of European-American people (Gil & Bob, 1999). The lack of instruments that represent the values and characteristics of diverse populations put these persons at a disadvantage when results are presented as been valid and reliable according to the instrument used.   
b) Deviations from Standard Practice

Researchers must request consultation and take extra precautions when a research problem suggests deviation from standards of acceptable practice (ACA, 1995). In other words, researchers who feel that because of the nature of the research problem a violation of essential ethical behavior is likely to occur, need to seek consultation with the experts in the area of research and ethics. In this consultation the nature of the research problem is further explored and alternatives to research and measurement are identified to minimize the risks of unethical research practices.

c) Precautions to Avoid Injury

Researchers are responsible for the welfare of their research participants and are vigilant so that no physical, social, and psychological harm is produced.   

· For example, researchers will avoid the use of stereotypical language in research projects addressing cognitive development (e.g., “we are studying the experiences of the mentally retarded”). This practice will protect research participants from being exposed to derogatory content that may negatively effect their in self-evaluations and the increase the sense that they are identified by such labels.  

Informed Consent 

After the researchers have taken all the necessary methodological considerations and precautions to avoid harm, they are ready to approach potential research participants (Heppner et al., 1999). Now informed consent becomes a key element. Informed consent is the individual’s right to agree or refuse to participate in research, counseling, assessment, or other professional activity, after those services/activities are explained, so they are fully understood by the potential participant (Cottone & Tarvydas, 2002). By the same token, researchers give sponsors and institutions same respect and opportunity to consent that they accord to individual participants. The following are some essential concepts and considerations researcher must be aware when obtaining informed consent: 

a) Deception

Deception involves using misinformation or the withholding of information from potential research participants regarding the nature or procedures of the study (Heppner et al., 1999). 

· Deceptions can disrupt your study and mislead the participants greatly. Consequently your results may not be completely valid.  

· In some VERY LIMITED situations, deceptions can benefit your research ONLY IF they are used cautiously. For example a researcher may chose not to disclose all research hypotheses in order not to bias research participants or push them toward some answers.  

In some research situations there might be no other alternative to avoid deception.  At time, given the importance and value of the research results, deception may be a reasonable alternative, and IRBs play a particularly important role in providng review and consultation regarding these occasions. Researchers are mandated to justify the use of deception in their research projects, and inform the IRBs in the research planning stage.  

b) Voluntary Participation

Participants need to be informed that their participation in a research project is completely voluntary. They also need to know the period of time in which their participation is required and that there is no penalty for withdrawal from the research (Heppner et al., 1999). 

· Involuntary participation is used very rarely and may be appropriate ONLY when it can be demonstrated that NO harm will be caused to research participants, that is essential for the investigation, and an important social benefit is likely to result from completing the research (ACA, 1995).

c) Confidentiality

Confidentiality is related to the obligation of professionals to respect the privacy of the information provided by those persons to whom they bear a professional responsibility (Cottone & Tarvydas, 2002). In a research context, researchers are mandated to keep all the information provided by research participants private (Heppner et al., 1999). 

· Exceptions are made ONLY in cases in which other research participants/researchers may have access to such information as a natural result, due to the nature of the study. Consequently, the researcher needs to address this issue with participants as early as in the informed consent stage if it may be a concern. 
d) Problems Obtaining Informed Consent 

Not all potential research participants are able to provide informed consent. Some exceptions may include: adolescents under age of 18, other children, persons with considerable cognitive, mental, emotional or personal disabilities, and persons whose language is not the first language of the researcher (s). In such situations researchers must:

· In the case of children, adolescents, and persons with some cognitive, mental, emotional or personal disabilities - Identify who is the legal guardian (the person responsible for this other person).

· Provide full explanation of research purpose, objectives, risks, benefits, confidentiality, and the specific procedures of the research process to both the participant and the legal guardian. Explaining this to the legal guardian of the person after providing such information to the potential participant will allow researcher to not only obtain informed consent, but will facilitate the avoidance of potential harm, and permit the participant to participate in the consent process to the degree he or she is able. 

· In the case of those persons whose language is not the primary language of the researcher (s) – Consider the use of a certified interpreter in order to transmit ALL the information concerning the research project. However, it is highly recommended that when conducting research with persons from culturally diverse backgrounds, researchers may include researchers or community members from culturally diverse backgrounds as part of the research team (Gil & Bob, 1999). This practice will assist research in avoiding extraneous variables related to language, cultural awareness/misunderstandings, or sensitive issues such as spirituality.   
e) Commitments to Participants and Debriefing 

Researchers need to make reasonable effort to respect those commitments to participants (ACA, 1995). 

· For instance, a counselor who conducted research on a counseling program for persons with substance abuse problems provides free weekend services, or serves as consultant for program evaluation after the research is concluded.

One other area in which you as researcher need to be aware of obligations after research data is collected is debriefing. Debriefing relates to the act of fully explaining the nature, variables, and intentions of the research project after research is completed (Heppner et al., 1999). Two things to remember when providing debriefing:

· Explain that some of the information was not fully explained before in order to avoid potential harm to research participants or potentially biasing the results. (See Deceptions).
· Fully explain your variables, research questions, hypothesis, previous findings, motivations for conducting this research, and remember to say “Thank You” to your participants.

Reporting Results 


After data collection it is concluded is time for the researcher (s) to see what the project results and implications are. Reporting your research findings also involve some ethical considerations. These are: 

a) Protecting the Identity of Research Participants 

Researchers ALWAYS need to keep the identifiable information of research participants confidential. Gender, age, race/ethnicity, and other potential variables that could lead to the identification of a specific person within the study are reported only in an aggregate manner.   

· For example, a researcher may state: “Fifty-three percent (53%, n=455) of the sample was identified as African-American, Males with college degrees”. 

b) Reporting Accurate Results 


Research findings need to be reported accurately, completely, and organized manner. This approach will limit the misinterpretation of results by the people who will read them. Researchers are mandated to report the limitations of their studies, including methodological or conceptual problems, and other information affecting outcomes (ACA, 1995; Heppner et al., 1999). Moreover researchers will avoid reporting fraudulent or misleading results.

· Researchers also should consider how to avoid misleading representations in graphical representations of their data. (For more details see APA, 2003).

c) Reporting Unfavorable Results 

Knowing that results were was favorable is good.  However, that results were not favorable is equally good. Researchers are mandated to provide information about those instances in which results are not considered to be favorable.

· Example of such unfavorable results may include: results that support negative or unpopular opinions, results that report ineffectiveness of the program studied, or results that are difficult to report due to the seriousness of their implications for future research or a specific professional practice. 

Publication and Dissemination of Findings 

After data interpretation, researchers need to disseminate or transmit their findings so others can benefit from them. In preparing the research report to be for publication the following ethical considerations are made: NOTE: More detailed information regarding the appearance, construction, and publication requirements of research manuscripts can be found at the APA Publication Manual (see references). 

a) Authorship 

Authorship should be assigned in accordance with the amount of time, effort, and work research team members put into a research project (Heppner etal., 1999; Jones, 1999; Welfel, 2002). Researchers WILL NOT take credit for research projects in which they do not provide any of his/her work. 

b) Contributor’s Recognition


Authors SHOULD give credit to those entities, sponsors, organizations, or other researchers/persons in the correspondent order. Such credit is conferred due to the assistance provided in the development of the research, research concept, and for any personal, technological, or economic assistance provided.

c) Plagiarism 

Researchers have the obligation of respect and recognize the work of other researchers. In doing so, researchers will give the appropriate credit and distinguish between their original work and the contribution of others (Jones, 1999). 

d) Professional Review

Researchers who serve as reviewers of others’ work WILL respect the confidentiality and author’s rights of those who submit their work for review. 

· For instance, it is unethical if a reviewer or researcher copies the other author’s concepts, methods, and findings and makes it appear as  if it were her or his own work.  

What is different in community-based research models?  

Researchers not only in the areas of education, psychology, social sciences, but also in medicine and business, have recognized growth in the diversity of the U.S. population. Each discipline has developed ways in which their research and practice can accommodate cultural differences. This section will present information on considerations when conducting community-based research. For a review of PAR or research concepts refer to Modules 1 & 2. 
a) Different Research Paradigms 

As it was mentioned before, language plays an important role in the conduct of community-based research (CBR), especially when conducting research focused on diverse populations (Chavez etal., 2003). Researchers need to be aware of the different perspectives that ethnic/cultural groups take on the research process. For instance: 

· What does it mean for persons of a diverse group to be included in a research project?

· How is the idea of research conceived of by this ethnic group? Would the group benefit from a special organizationally/culturally-based process in order to consent to participate in a research project? For example, what does research means to members of the American Indian community? Is there a specific procedure they need to follow in their tribe in order to be part of a research project?

· Consider how the perception of been part of a research project varies across ethnic/cultural groups. DO NOT assume everyone will react equally positively to your research request.

Language considerations in CBR also extend to the dissemination of information. Chavez et al. (2003) pointed out that one core characteristic of CBR is that research needs to be produced by, interpreted by, and disseminated to community members. Therefore when reporting your results for the community consider the following areas:

· Using technical language (jargon) as well as acronyms – CBR researchers should consider how technical language will be interpreted by the community members. Explanations of concepts may be requested by research participants (Chavez et al., 2003). Use direct, clear, and respectful language in your research report.

· Creating partnerships beyond cultural/ethnic differences – Researchers need to develop an awareness of how the cultural differences of researchers and participants will affect or enhance the research process. This knowledge will enhance the development of research alliances. For example: the role of the dominant culture, power differential, and communication styles are factors that should be considered (Chavez et al., 2003).

b) General Considerations 

Applying what has been previously discussed, CBR researchers should: 

· Acknowledge racial/ethnic differences and revise research questions in order to make them non-offensive to any diverse group. 

· Include members of the community in the process of conceptualizing, conducting, and analyzing the research project. The view of those who are insiders in the community will allow researchers to be more accurate, precise, and appropriate. 

· Recognize the important contributions and roles that women and adolescents may have in your research project.

· Listen, pay attention to details, and do not discard information about ancestry or archival data.  

· Recognize the role of power imbalance and enhance effective, culturally sensitive communication styles with participants. 

· Pay attention to how the organization of the community may have an effect on the research process.

· Provide all the necessary information according to research ethics standards (See previous section) and identify or develop culturally sensitive methods to gather information. 

· Work with research participants in order to develop guidelines to conduct and disseminate research in their communities. 

c) Use of Special Methodologies (PAR)

In Module 1, many approaches to conducting good research were discussed. Models such as the Social and Medical models were described. Moreover, descriptions of the use of qualitative approaches for social sciences and the use of more quantitative paradigms under the medical model were presented.  

As discussed in Module 1, even if PAR can benefit from both research paradigms (Qualitative and Quantitative), it focuses more on the use of qualitative research. PAR attempts to bring the experience of the community into all aspects of the research process. Remember PAR’s two main characteristics and principles: 

Essential PAR characteristics: 

· The research includes the participation of at least some members of the specified community of interest in decisions made regarding the research process.

· The product of the research can be used by the community for action to improve practice, to address a pressing problem, to change public policy, or to initiate social change. 

PAR Principles: 

· Authentic dialogue and interaction as a method of learning

· Democratic decision-making
· Development of critical thinking
· Expertise of the community

· Empowerment

Keeping in mind our previous discussion about ethics we need to ask: What are the special ethical considerations in conducting PAR? How we know our data is valid or worth paying attention to when using PAR? 

Perhaps establishing trustworthiness is the area in which more problems arise in the qualitative research endeavor. It is one key factor in how qualitative projects are examined and accepted by many scholars. Considering the fact that PAR researchers invest a great deal of time using qualitative methods, a discussion of trustworthiness is important. 

Trustworthiness relates to the researchers’ mandate to persuade others (and self) that the results of a research project are worth paying attention to (Lincoln & Guba, 1990). Trustworthiness relates to the research’s conformity to acceptable standards of practice (Rossman & Rallis, 2003). 

The following are some techniques presented by Rossman and Rallis (2003) as tools to help ensure trustworthiness: 

· Member checks – the participant provides feedback on how accurately the researcher has compiled the information presented in the interview. 

· Peer debriefing – a colleague serves as “devil’s advocate” and assists the researcher in justifying how research decisions are made.

· Research journal and field notes – these are the researcher’s personal notes taken during the interview or after the interview was done.  In them, the researcher reflects on what happened and were to go from there. 

· Triangulation – The researcher explores different sources of data to collect and examines how that data confirms previous findings. 

· Prolonged engagement – The researcher spends a considerable amount of time with the participant or in the setting studied.

To conduct ethical qualitative research a PAR investigator should be aware of: 

· His/her role as a “human instrument” in the planning, data collection, and analysis stages. Consider how your personal biography (including biases) and skills will have an impact on the research process. 

· Rigor – relates to how thoughtfully the researcher planned and conducted the study. Rigorous researchers will provide information questions affecting how valid your study is such as: Are the methodological decisions grounded in a conceptual framework? (For example, Grounded Theory - GT intends to develop a theory grounded in data collected from the field. It emphasizes that meanings are generated from the participants’ experiences and in the interaction with the researcher.) Does the researcher document and reveal his/her decision-making process?
· How is my study useful for other situations? In contrast to the principles of positivist/quantitative research, qualitative research does not emphasize generalizability (Rosman & Rallis, 2003). Instead qualitative researchers (including those using PAR) should look for how this research is applicable in other situations. This quality is called transferability. 

Given that PAR researchers conduct their studies in community settings, it is very important for researchers to acknowledge that every community will be independent from others even if the same condition is been studied. In order to explore the transferability of a research study into other community is necessary that the researcher provide “thick and rich” descriptions of the research conceptualization, decision-making, data collection, analysis, results, limitations, and conclusions. Based on the provision of such information one may make the decision of whether or not similar conditions exist that may allow for the transferability of research results to other populations.  

In summary, PAR researchers should not only keep in mind the general ethical considerations discussed earlier, but also reflect on and practice the scientific rigor of qualitative research. In conjunction with ethical practices, they will monitor not only how well the study was conducted, but how significant it is to the community. They also will consider what  policy, social research, or action will result from it in order to justify the contributions of community participants in this research. 

References

American Counseling Association (1995). Code of professional ethics and standards of practice. Retrieved on March 5, 2004, from http://aca.convio.net/site/PageServer?pagename=resources_ethics.

American Psychological Association (2003). Ethical principles of psychologists and code of conduct. Retrieved on March 5, 2004, from http://www.apa.org/ethics/code2002.pdf

American Psychological Association (2003). Publication manual of the American Psychological Association. Washington, DC: APA

Chavez, V., Durran, B., Baker, Q.E., Avila, M.M., & Wallerstein, N. (2003). The dance of race and privilege in community based participatory research. In M. Minkler & N. Wallerstein (Eds.). Community-based participatory research for health. San Francisco, CA: Jossey Bass. 

Cottone, R.R., & Tarvydas, V.M. (2002). Ethical and professional issues in counseling. Upper Saddle River, NJ: Merrill/Prentice Hall.   

Heppner, P.P., Kivlingham, Jr., D.M., & Wampold, B.E. (1999). Research design in counseling Belmont, CA: Wadsworth Publishing. 

Jones, K.D. (1999). Ethics in publication. Counseling and Values, 43, 99-105.

Lincoln, Y. S., & Guba, E.G. (1990). Ensuring trustworthiness. In Y.S. Lincoln & E.G. Guba.  Naturalistic inquiry .Thousand Oaks, CA: Sage. 

Patten, M.L. (1997). Understanding research methods: An overview of the essentials. Belmont, CA: Pyrczak Publishing. 

Rossman, G.B., & Rallis, S.F. (2003). Learning in the field: An introduction to Qualitative research (2nd Ed.). Thousand Oaks, CA: Sage. 

U.S. Department of Health and Human Services. (2004). Human participants’ protections: Education for research teams. Retrieved on March 5,  2004, from http://cme.cancer.gov/c01/ .

Welfel, E.R. (2002). Ethics in counseling and psychotherapy (2nd ed.). Pacific Grove, CA: Brooks Cole. 

