 >> GOOD AFTERNOON, EVERYONE. 

 WELCOME TO TODAY'S WEBCAST. 

 DISASTER PREPAREDNESS FOR INDIVIDUALS WITH DISABILITIES. 

 LEX FRIEDEN IS OUR PRESENTER TODAY. 

 LEX IS A PROFESSOR OF HEALTH INFORMATICS AND PROFESSOR OF PHYSICAL MEDICINE AND REHABILITATION AT THE UNIVERSITY AT HOUSTON AND PROFESSOR OF PHYSICAL MEDICINE AND REHABILITATION AND FAMILY AND COMMUNITY MEDICINE AT BAYLOR COLLEGE OF MEDICINE. 

 MR. FRIEDEN IS ALSO SENIOR VICE PRESIDENT AT MEMORIAL HERMANN/TIRR HOSPITAL IN HOUSTON. 

 HE DIRECTED THE INDEPENDENT LIVING RESEARCH REHABILITATION. 

 >> THIS IS FROM NIDR WHO FUNDS THE HOST FOR THE PROGRAM FOR THE DBTAC SOUTHWEST ADA CENTER. 

 I AM JACQUIE BRENNAN WITH THE SOUTHWEST ADA CENTER. 

 I WILL ASSIST WITH TODAY'S PRESENTATION. 

 FOR THOSE LISTENING TO THE WEBCAST TODAY, TO SUBMIT YOUR QUESTIONS, JUST CLICK ON THE E-MAIL BUTTON ON YOUR SCREEN OR YOU CAN E-MAIL YOUR QUESTIONS DIRECTLY TO WEBCAST@IRLU.ORG. ALSO, YOU WILL SEE IF YOU ARE IN NEED OF CAPTIONING TODAY, THAT THERE IS A WEB PAGE LINK FROM THE HOME PAGE OF THE WEBCAST TODAY. 

 IF YOU HAVE ANY TECHNICAL DIFFICULTIES, OF COURSE, CALL US AT (713) 520-0232. AGAIN, THANK YOU FOR JOINING US TODAY, I'M PLEASED TO PRESENT OUR PRESENTER, LEX FRIEDEN. 

 GOOD AFTERNOON. 

 >> HI, JACQUIE, THANK YOU FOR THE INTRODUCTION. 

 THANK YOU FOR PUTTING TOGETHER THIS WEBCAST ON SUCH AN IMPORTANT TOPIC. 

 I KNOW THERE ARE A LOT OF PEOPLE ALREADY ONLINE TODAY, AND I SIMPLY WANT TO SAY THANKS FOR JOINING US. 

 AND PLEASE BE MAKING NOTES IF YOU HAVE QUESTIONS NOW, GO AHEAD AND E-MAIL THOSE IN. 

 AND LET US KNOW WHAT YOU ARE THINKING. 

 THIS WILL BE A VERY INTERACTIVE AND PARTICIPATORY PROGRAM THIS AFTERNOON. 

 IN REALITY, MUCH OF WHAT I HAVE TO SAY AND CERTAINLY MUCH OF WHAT YOU NEED TO KNOW IS ALREADY ON THE WEB, SOME OF IT IS ALREADY IN YOUR HANDS. 

 MOST OF IT IS READILY AVAILABLE. 

 WE HAVE PUT UP A WEBSITE RECENTLY IT CALLED DISABILITY911.ORG. TYPE IN IN WWW.DISABILITY911.ORG AND IT WILL BE A GOOD REFERENCE. 

 WE HOPE YOU WILL JOIN US AND HELP US BUILD THE WEBSITE. 

 YOU WILL FIND THERE A RECENTLY INTRODUCED 

 BLOG ON EMERGENCY PREPAREDNESS AND DISASTERS. 

 WE HOPE YOU WILL ENJOY THE OPPORTUNITY TO ENGAGE IN DISCUSSION THERE. 

 AGAIN, THIS IS A MOST-IMPORTANT TOPIC. 

 IT IS RELEVANT TO VIRTUALLY EVERYONE. 

 HERE, ALONG THE GULF COAST, MANY OF US THINK IN TERMS OF DISASTERS AS HURRICANES. 

 BECAUSE WE'RE FREQUENTLY PUMMELED BY WINDS IN EXCESS OF 100 MILES AN HOUR FOR HOURS AND HOURS AND RAIN IN EXCESS OF 15 TO 20 INCHES, SOMETIMES 30 INCHES ON OCCASION IN THE FACE OF THE HURRICANES. 

 PEOPLE IN FLORIDA, ALABAMA, LOUISIANA, MISSISSIPPI, AND TEXAS HAVE ALL EXPERIENCED THIS AS WELL AS SOME PEOPLE ON THE ATLANTIC COAST. 

 SO WE THINK, ON AN ANNUAL BASIS, ABOUT THE THREAT OF HURRICANES. 

 AND WE GET A LOT OF INFORMATION ABOUT THAT FROM THE PUBLIC MEDIA. 

 BUT WE DON'T OFTEN THINK ABOUT FLOODING, SUCH AS THAT, THAT IS OCCURRING IN THE MIDWEST NOW, WITH THE HEAVY RAINS. 

 AND SOME OF OUR FELLOWS -- FELLOWS, FRIENDS, 

 LOVED ONES AT CENTERS FOR INDEPENDENT LIVING AND COMMUNITIES THROUGHOUT IOWA AND MISSOURI ARE BEING AFFECTED BY THE FLOOD WATERS, AS WE SPEAK. 

 A DISASTER CAN OCCUR IN MANY FORMS. 

 IN THE MIDWEST, AGAIN, ALREADY THIS YEAR, 110 PEOPLE HAVE DIED AS A RESULT OF TORNADOS. 

 IN JANUARY, THERE WERE 84 TORNADOS. 

 IN FEBRUARY, THERE WERE 148 TORNADOS. 

 THE NATIONAL WEATHER SERVICE IS HAVING A DIFFICULT TIME, NOW, PROJECTING THE NUMBER OF TORNADOS THAT MAY OCCUR IN THE UNITED STATES THIS YEAR BECAUSE IT SEEMS TO BE A YEAR THAT IS PROMOTING TORNADOS. 

 WE HAVE YET TO SEE OUR FIRST HURRICANE. 

 BUT CHANCES ARE WE WILL SOON. 

 TERRORISM IS SOMETHING WE'RE NOT IMMUNE TO IN THE UNITED STATES AND CERTAINLY WE REMEMBER 911. BIOTERRORISM IS A THREAT THAT EXISTS ALL THE TIME, BECAUSE WE SUBJECT TO INVASIONS OF BIOLOGICAL CREATURES AND PANDEMIC FLU IS BEING STUDIED NOW IN UNIVERSITIES ALONG THE GLOBE AND BY FEDERAL AGENCIES THAT ARE 

 RESPONSIBLE FOR RESPONSE IN THE EVENT OF A SERIOUS PANDEMIC FLU OUTBREAK. 

 LIVING IN INDUSTRIALIZED CITIES. 

 CHEMICAL SPILLS ARE ALWAYS A THREAT. 

 SO THERE ARE MANY, MANY DIFFERENT TYPES OF DISASTERS, AND ANY ONE OF US IN THE UNITED STATES AT ANY TIME COULD BE THE SUBJECT OF A WARNING. 

 WE COULD BE THE SUBJECT OF A DISASTER, AND WE COULD BE, IF YOU WILL, VICTIMS OF A DISASTER. 

 PERSONALLY, I EXPERIENCED A COUPLE OF EPISODES IN 2001 IN HOUSTON. 

 WE HAD A LITTLE RAINSTORM THAT SAT OVER HOUSTON FOR ABOUT A WEEK AND TURNED INTO A TROPICAL DEPRESSION AND TROPICAL STORM ALLISON POURED MORE THAN 30 INCHES OF WATER ON OUR CITY IN LESS THAN 24 HOURS. 

 FLOOD WATERS CAME INTO MY HOME AND ACTUALLY RUINED THE HOME. 

 WE HAVE A NEW HOME NOW SINCE THAT EXPERIENCE. 

 THE WATER WAS UP CLOSE TO MY WASTE IN MY WHEELCHAIR. 

 I LOST TWO POWER CHAIRS, ALL THE MANUAL CHAIRS I HAD, MOST OF THE COMPUTERS WE HAD 

 AND MOST EVERYTHING ELSE IN THAT PARTICULAR FLOOD. 

 IT NEVER THREATENED MY LIFE, REALLY, BUT IT WAS FRIGHTENING AND IT REALLY DID CREATE A LOT OF HAVOC IN OUR LIVES FOR A WHILE. 

 I HAPPEN TO BE IN THE HOTEL ACROSS FROM THE PENTAGON WHEN THE PLANE FLEW INTO IT ON 9/11. AND I REMEMBER THE AWAKENING THAT THE CITY OF WASHINGTON HAD, AND ALL OF US IN AMERICA HAD ON THAT DAY. 

 IT WAS FRIGHTENING. 

 IN FACT, I WAS STUCK IN WASHINGTON FOR TWO AND A HALF WEEKS FOLLOWING THAT BECAUSE I COULDN'T GET OUT OF THE CITY. 

 SO, YOU KNOW, IT CAN HAPPEN TO ANYONE AT ANY TIME. 

 THE BEST THING ONE CAN DO, WITH RESPECT TO DISASTER, IS SIMPLY BE PREPARED. 

 HOW CAN WE BE PREPARED FOR SOMETHING WE CAN'T PREDICT? 

 FOR SOMETHING WE CAN'T CONTROL? 

 WELL, I THINK THERE ARE TWO BASIC ROOTS OF ACTION WE NEED TO BE PREPARED FOR. 

 ONE OF THEM IS EVACUATION. 

 NO MATTER WHERE YOU ARE, NO MATTER WHAT YOU ARE DOING, YOU SHOULD BE PREPARED TO EVACUATE. 

 I MEAN THAT AT ANY TIME. 

 IF YOU ARE TRAVELING, VISITING FAMILY OR FRIENDS. 

 YOU SHOULD HAVE AN EVACUATION PLAN IN THE BACK OF YOUR MIND. 

 YOU SHOULD BE PREPARED TO EVACUATE WITH SUPPLIES. 

 SHOULD YOU HAVE MEDICAL SUPPLIES AVAILABLE THAT YOU CAN GRAB-AND-GO. 

 YOU SHOULD HAVE YOUR PRESCRIPTIONS, YOU SHOULD HAVE ENERGY FOODS, FLASHLIGHTS. 

 ALL KINDS OF THINGS LIKE THAT. 

 THERE ARE SOME EXCELLENT LISTS. 

 I AM NOT GOING TO TAKE THE TIME THIS AFTERNOON TO REPEAT THAT, WHICH YOU CAN FIND EASILY ON OUR WEBSITE OR OTHERS. 

 BUT PREPARATION FOR DISASTER IS THE KEY TO SURVIVING DISASTER. 

 SO ONE ROOT OF ACTION, CLEARLY IS EVACUATION. 

 AND EVACUATION NEEDS TO BE A PRUDENT JUDGMENT ONE WOULD MAKE. 

 IT IS NOT ALWAYS THE BEST ACTION TO EVACUATE. 

 SOMETIMES, SHELTERING IN PLACE WILL BE A FAR MORE PRUDENT ACTION. 

 AND THAT IS ANOTHER ASPECT OF PREPARATION. 

 THAT WHICH YOU PREPARE FOR SHELTERING IN PLACE MAY BE DIFFERENT THAN THAT WHICH YOU PREPARE FOR EVACUATION. 

 SO MY ADVICE, FRANKLY, IS TO PREPARE EITHER THE SHELTER IN PLACE OR TO EVACUATE AND TO HAVE TWO DIFFERENT PLANS. 

 ONE FOR SHELTERING IN PLACE AND THE OTHER FOR EVACUATION. 

 MANY PEOPLE WOULD OFTEN COME UP WITH THE QUESTION. 

 IT IS A RATIONAL QUESTION. 

 HOW DO I KNOW WHETHER TO EVACUATE OR SHELTER IN PLACE? 

 AT THIS POINT, I THINK WE HAVE TO ACKNOWLEDGE THAT SOMEONE WILL HAVE MORE INFORMATION ABOUT THIS DISASTER WE'RE CONCEIVING THAN WE WOULD AS INDIVIDUALS. 

 CLEARLY THERE WERE PUBLIC AUTHORITIES WHO ARE RESPONSIBLE FOR MANAGEMENT IN THE FACE OF DISASTER. 

 AUTHORITIES WILL HELP US GET INFORMATION REQUIRED TO MAKE THE RIGHT DECISION ABOUT WHETHER TO EVACUATE OR STAY AND SHELTER IN PLACE. 

 IN THE PAST, AND WE HAVE SEEN RECENTLY AS 2005, WHEN HURRICANE KATRINA HIT NEW ORLEANS, PUBLIC AUTHORITIES HAVE NOT BEEN AS DIRECT AS THEY OUGHT AND NOT BEEN ACCURATE WITH THEIR ADVICE AND MANY PEOPLE, AS A RESULT OF THAT AND OTHER EPISODES, HAVE CHOSEN TO MAKE THEIR OWN DECISION RATHER THAN DEPEND ON THE ADVICE OF PUBLIC AUTHORITIES. 

 I HAVE TO BELIEVE, AND I HAVE SOME REASON TO BELIEVE THAT PUBLIC AUTHORITIES ARE NOW BETTER ABLE, BETTER TRAINED, AND BETTER PREPARED TO PROVIDE VALID ADVICE TO THE PUBLIC ABOUT WHETHER TO EVACUATE OR WHETHER TO SHELTER IN PLACE. 

 BUT THE BOTTOM LINE IS THAT IS AN INDIVIDUAL DECISION. 

 AND EACH ONE OF US NEEDS TO CONSIDER ALL THE MANY REASONS THAT WE MIGHT SUBJECT OURSELVES TO AN EVACUATION OR THAT WE MIGHT TRY TO 

 SHELTER IN PLACE. 

 THERE ARE RISKS ON BOTH SIDES OF THE EQUATION. 

 DISASTER MEANS, BY DEFINITION, NOTHING WORKS AS USUAL. 

 WE ALL NEED TO BE PREPARED TO EVACUATE OR SHELTER IN PLACE. 

 WE NEED TO TAKE ALL THE INFORMATION WE CAN GAIN AT THE TIME WE MAKE THE DECISION ABOUT WHETHER TO DO SO AND WHEN, AND WE NEED TO PUT THAT TO WORK. 

 IN THE CASE OF PREDICTABLE DISASTERS, LIKE HURRICANES, AND TO SOME EXTENT LIKE TORNADOS, EVEN LIKE FLOODS, WE CAN, IN FACT, HAVE A KIND OF PREPOSITIONED PLAN IN PLACE FOR WHERE WE WOULD GO AND WHEN WE WOULD LEAVE. 

 MY FAMILY, FOR EXAMPLE, IS COMMITTED TO THE FOLLOWING ACTION, IF THERE IS A CATEGORY 5 HURRICANE APPROACHING THE GULF COAST OF TEXAS. 

 A CATEGORY 5 HURRICANE IS ONE THAT WE WOULD WANT TO GET AWAY FROM. 

 AND WE WOULD LEAVE HERE AND GO NORTH TO STAY WITH FAMILY MEMBERS WHO ARE PREPARED FOR US, 

 AS MANY AS FIVE DAYS, BEFORE THE STORM IS PREDICTED TO HIT. 

 SOMETIMES, THE STORM WILL COME UP MORE QUICKLY AND YOU HAVE TO MAKE A DIFFERENT DECISION. 

 SOMETIMES IT IS NOT AS BIG A STORM AND YOU WILL BE PREPARED TO STAY. 

 BUT CERTAIN KINDS OF DISASTERS WILL DEMAND CERTAIN KIND OF REACTION REGARDLESS WHEN ONE LEARNED ABOUT IT. 

 YOU MAY SIMPLY NOT BE ABLE TO SURVIVE IF YOU STAY WHERE YOU ARE. 

 ON THE OTHER HAND, PEOPLE WITH DISABILITIES MAY ACTUALLY BE SAFER SHELTERING IN PLACE WHEN EVERYBODY ELSE IS EVACUATING. 

 BECAUSE WE RISK BEING CAUGHT IN THE MIDST OF A HUGE EVACUATION. 

 WE ACTUALLY WITNESSED PEOPLE WITH DISABILITIES DYING AND MANY OF THEM BEING BADLY HURT AS A RESULT OF THEIR EVACUATION OF THE HOUSTON AREA IN LIGHT OF HURRICANE RITA. 

 THOSE OF US WHO, INSTEAD, SHELTERED IN PLACE, WERE RELATIVELY SAFE. 

 THESE ARE IMPORTANT DECISIONS TO MAKE. 

 NO ONE CAN COUNSEL ONE TO MAKE A CERTAIN DECISION BEFORE ALL THE FACTS ARE KNOWN ABOUT A CERTAIN DISASTER. 

 WHEN THE DISASTER OCCURS, WHEN THE HURRICANE HITS, BOMB EXPLODES, CHEMICAL RELEASED, WHATEVER. 

 THEN THE OBJECT IS SURVIVAL. 

 THE WAY TO SURVIVE IS HAVE AVAILABLE NECESSARY SUPPLIES AND NECESSARY SUPPORT EQUIPMENT AND NECESSARY SUPPORT PEOPLE. 

 IF YOU INDEED HAVE A DISABILITY THAT REQUIRES ASSISTANCE. 

 THESE ARE PREPARATIONS ONE SHOULD SURELY MAKE AND PRACTICE IN ADVANCE. 

 AFTER THE DISASTER MOMENT, AFTER THE STORM PASSES, AFTER THE BOMB HAS GONE OFF, AFTER THE CHEMICAL BEGINS TO DISSIPATE OR WHATEVER, THEN ONE HAS TO BE ABLE TO REACT AND TO RESPOND. 

 AGAIN, PREPARATION ENSURES ONE MORE LIKELIHOOD OF BEING ABLE TO REACT APPROPRIATELY. 

 AT THAT POINT, THEY WILL PROVIDE FIRST RESPONSE. 

 AND THAT IS DIRECTED TOWARD THE PEOPLE WITH GREATEST NEED. 

 IT IS IMPORTANT FOR PEOPLE WITH DISABILITIES TO LET FOLKS KNOW, FAMILY MEMBERS, FRIENDS, PUBLIC AUTHORITIES IN THE CASE THAT THERE MAY BE AN OPPORTUNITY TO DO SO. 

 I WILL DISCUSS THAT IN A MINUTE. 

 AND OTHERS KNOW WHAT YOUR PLANS ARE, IF SOMETHING SHOULD OCCUR. 

 LET PEOPLE KNOW WHERE TO LOOK FOR YOU. 

 LET PEOPLE KNOW IF AND WHERE YOU PLAN TO EVACUATE. 

 THIS IS THE MOST PRUDENT THING ONE CAN DO TO BE PREPARED FOR WHAT WILL HAPPEN, FOLLOWING A DISASTER. 

 FIRST RESPONDERS ARE ACTUALLY WELL TRAINED TO HELP PEOPLE AND BETTER TRAINED NOW TO HELP PEOPLE WITH DISABILITIES THAN THEY WERE THREE YEARS AGO. 

 TRAINING CONTINUES AROUND THE COUNTRY. 

 PEOPLE WITH DISABILITY SHOULD BE INVOLVED WITH PLANNING AND TRAINING AT THE LOCAL, STATE, AND FEDERAL LEVEL. 

 AGAIN, I WILL SPEAK MORE ABOUT THAT IN A 

 MOMENT. 

 BE PREPARED TO SHELTER AND TO ENDURE HARD TIMES AFTER A DISASTER. 

 AFTER THE LITTLE TROPICAL STORM WE HAD IN 2001 IN HOUSTON, IT WAS A WEEK BEFORE FUEL COULD GET TO THE FILLING STATIONS IN HOUSTON. 

 PEOPLE WERE GENERALLY WITHOUT TRANSPORTATION. 

 YOU COULDN'T LEAVE YOUR HOME. 

 SO IT WAS IMPORTANT TO HAVE FOOD AND WATER STORED AT HOME AND HAVE OTHER SUPPLIES AS NECESSARY. 

 SEVEN-DAY SUPPLY OF FOOD AND MEDICATION AND OTHER THINGS IS PROBABLY A MINIMUM AT THIS POINT IN TIME TO ENSURE SURVIVAL. 

 IT MAY BE NECESSARY TO FIND SHELTER IN A SHELTER, A RED CROSS SHELTER, ANOTHER KIND OF PUBLIC SHELTER, A COMMUNITY SHELTER. 

 AND AGAIN, MORE AND MORE THINGS ARE BEING DONE BY ORGANIZATIONS TO ENSURE THAT PEOPLE WITH DISABILITIES CAN BE ACCOMMODATED IN PUBLIC SHELTERS. 

 AND THIS IS SOMETHING ELSE WE CAN DISCUSS. 

 FINALLY, AFTER THE STORM'S PASSED AND AFTER THE INITIAL RECOVERY OCCURS, THERE IS THE 

 ISSUE OF LONG-TERM RECOVERY, HOW DOWE REBUILD YOUR HOME AND FIND YOUR RELATIVES AND REPLACE THE THINGS THAT ARE DESTROYED IN THE DISASTER? 

 AND THE LONG-TERM RECOVER BECOMES A CHALLENGE AS WELL. 

 MY FAMILY IS RECOVERING IN FACT FROM THE LOSSES WE EXPERIENCED IN THE 2001 EVENT. 

 WITH THAT, I WANT TO MENTION A COUPLE OF OTHER THINGS AND THEN GET RIGHT INTO THE DISCUSSION WITH YOU, JACQUIE, AND WITH THE PEOPLE WHO ARE ON THE WEBCAST. 

 FIRST OF ALL, YOU ALL SHOULD KNOW ABOUT SECTION 689 OF THE POST-KATRINA EMERGENCY REFORM ACT OF 2006. IT IS SECTION 689 OF THE POST KATRINA EMERGENCY MANAGEMENT REFORM ACT OF 2006. THAT WAS TITLE 5 OF PUBLIC LAW 109-295 FROM THE DHS APPROPRIATIONS ACT OF 2007. THE POST-KATRINA, EMERGENCY MANAGEMENT REFORM ACT OF 2006 ADDRESSES A NUMBER OF ISSUES THAT ARE PERTINENT TO PEOPLE WITH DISABILITIES IN DISASTER. 

 DISASTER PREPAREDNESS AND DISASTER RESPONSE. 

 AND THAT PARTICULAR PIECE OF LEGISLATION ASSURES YOU AND ME, IT ASSURES FAMILY MEMBERS AND PEOPLE WITH DISABILITY THAT WE MUST BE AND MAY BE INVOLVED IN PLANNING FOR DISASTERS, IN REACTING TO DISASTERS. 

 IT ASSURES THAT WE WILL HAVE EQUAL ACCESS BASED ON ADA PROVISIONS IN THE FACE OF DISASTERS. 

 SOME OF THE ISSUES THAT WE'RE AWARE OF FROM HURRICANES KATRINA AND RITA WHERE PEOPLE WITH DISABILITIES WERE REFUSED ADMISSION TO PUBLIC SHELTERS OPERATED BY VOLUNTARY AGENCIES INCLUDING THE RED CROSS. 

 THOSE HAVE BEEN DEALT WITH IN THIS LEGISLATION. 

 WE SHOULD B PAST THAT. 

 THE ONLY WAY TO ENSURE THAT THE IMPROVEMENTS SHOULD BE AND ARE MADE IN THE SYSTEM IS TO BECOME PERSONALLY INVOLVED. 

 I CAN ASSURE YOU THOSE THAT ARE INTERESTED ADVOCATES IN OUR CITY IN HOUSTON HAVE BEEN IN TOUCH WITH LOCAL AUTHORITIES. 

 THAT HAS BEEN A BIT OF A CHALLENGE. 

 THEY'RE OFTEN NOT WELL COORDINATED. 

 YOU HAVE THE FEDERAL GOVERNMENT. 

 PEOPLE OFTEN THINK ABOUT FEMA. 

 THE FEDERAL GOVERNMENT DOESN'T RESPOND UNTIL CALLED BY THE GOVERNOR OF A STATE. 

 EARLY RESPONSIBILITY HAPPENS LOCALLY. 

 FIND OUT WHAT YOUR COMMUNITIES ARE DOING TO PREPARE FOR A DISASTER. 

 GO TO THE FIRE STATION ON YOUR BLOCK AND FIND OUT WHAT THEY SUGGEST TO DO IN TIMES OF DISASTER. 

 AND ENCOURAGE THEM TO DO OTHERWISE IF YOU'RE NOT COMFORTABLE WITH WHAT THEY'RE SAYING. 

 EVERY CITY IN THE UNITED STATES HAS AN EMERGENCY MANAGEMENT AUTHORITY THAT REPORTS TO THEI MAYOR, I'M SORRY. 

 AND THE GOVERNOR OF EACH STATE HAS THEIR OWN EMERGENCY MANAGEMENT OFFICE. 

 IF YOU ARE IN AN UNINCORPORATED AREA, IT MAY BE YOUR COUNTY'S OFFICE OF EMERGENCY MANAGEMENT AS OPPOSED TO A CITY, MUNICIPAL AUTHORITY OF OFFICE OF EMERGENCY MANAGEMENT. 

 IN CERTAIN JURISDICTIONS LIKE WE ARE IN HOUSTON, YOU MAY BE COVERED BY THREE, POSSIBLY EVEN MORE AUTHORITIES THAT HAVE 

 RESPONSIBILITY FOR EMERGENCY MANAGEMENT. 

 IN OUR CASE, WE HAVE THE MUNICIPAL AUTHORITIES, THE REGIONAL AUTHORITY, COUNTY AUTHORITIES AND STATE AUTHORITY WITH ALL DIFFERENT ROLES TO PLAY IN AN EMERGENCY. 

 AGAIN, SOMEWHERE, I BELIEVE THERE MUST BE A MASTER PLAN FOR COORDINATION. 

 AT THIS POINT IN TIME, I'M NOT ENTIRELY SURE WHAT THAT IS. 

 BECAUSE EACH AUTHORITY IS CLEARLY MOVING FORWARD WITH THEIR OWN PLANS. 

 NOT ALWAYS IN MY EXPERIENCE, COORDINATED WITH ONE ANOTHER. 

 IT'S IMPORTANT FOR TO YOU GET INVOLVED IN LOCAL PLANNING EFFORTS FIND OUT WHERE YOUR EMERGENCY MANAGEMENT OFFICE IS, WHO IS IN CHARGE OF THAT. 

 TELL THEM YOU WANT TO BE INVOLVED AND WHAT YOU WANT TO DO. 

 IF THEY DON'T FIND A ROLE FOR YOU, GO TO THE NEXT TREE AND KEEP CALLING OUT. 

 YOU MAY NEED TO GO TO THE MAYOR, COUNTY JUDGE, OR SOME OTHER AUTHORITY TO BE MORE FORMALLY INTRODUCED TO THE EMERGENCY PLANNINKEEP IN MIND, THEY'RE BUSY, PARTICULARLY DURING HURRICANE SEASON ON THE GULF COAST. 

 THE EMERGENCY MANAGEMENT AUTHORITIES HAVE THEIR HANDS FULL. 

 THEY SHOULD STILL MAKE AN OPPORTUNITY FOR YOU TO UNDERSTAND CLEARLY THE PLAN THEY HAVE, TO HAVE INPUT INTO THAT PLAN. 

 SOME CITIES WILL ACTUALLY HAVE OPEN TOWN HALL MEETINGS. 

 AND THEY SHOULD BE WELL REPRESENTED IN THOSE MEETINGS. 

 AT THIS POINT, JACQUIE, WHAT I WOULD LIKE TO DO IS OPEN THE FROOR THE -- FLOOR FOR DISCUSSION. 

 SEE WHAT OTHERS ARE THINKING ABOUT 

 >> THERE ARE A LOT OF QUESTIONS. 

 SOME OF THE QUESTIONS, I WILL TELL YOU IN ADVANCE ARE MORE STATEMENTS OR SUGGESTIONS TO LISTENERS AT LARGE ABOUT RESOURCES AND THINGS LIKE THAT. 

 THEY DON'T ALL REQUIRE A RESPONSE. 

 BUT A LOT OF THEM COULD USE A RESPONSE. 

 SO LET ME START GOING THROUGH SOME OF THESE. 

 THE FIRST ONE IS, DO YOU HAVE A SENSE OF WHY SO FEW PEOPLE WITH DISABILITIES ARE PARTICIPATING IN THINGS LIKE EMERGENCY PREPAREDNESS, CERT AND HAM RADIO? 

 >> YES, I HAVE A THEORY ABOUT THAT. 

 FIRST OF ALL, PEOPLE WITH DISABILITIES, MOST OF THE ONES I KNOW ARE EITHER WORKING AND TRYING TO MANAGE A JOB AND MANAGE THEIR LIVES AT THE SAME TIME, IT IS HARD TO FIND TIME TO ENGAGE IN TRAINING THAT HAM RADIO OPERATORS, CERT PERSONNEL AND OTHERS MIGHT ENGAGE IN. 

 TO SOME EXTENT, IT IS THE LIMITATIONS OF TIME. 

 OTHER PEOPLE WITH DISABILITIES ARE TRYING TO COPE WITH THE CHALLENGES OF DAILY LIFE AND REALLY DON'T HAVE THE TIME TO GET INVOLVED AS MUCH AS,S MIGHT LIKE. 

 THERE ARE OBVIOUS REASONS. 

 PEOPLE ARE GENERALLY INTERESTED BUT DON'T THE AVENUES TO GET INVOLVED. 

 I THINK CERT TRAINING -- IF YOU DON'T KNOW WHAT THAT MEANS. 

 IT IS C-E-R-T. 

 LOOK IT UP ON THE WEB. 

 I THINK THAT IS GOOD FOR PEOPLE TO ENGAGE IN, IF THEY HAVE TIME TO BE A VOLUNTEER. 

 I KNOW SOME WHO ARE TRAINED TO BE EMERGENCY RESPONSE TEAM VOLUNTEERS. 

 SO JACQUIE, YOU KNOW, I THINK THERE ARE MANY OPPORTUNITIES. 

 I'M NOT SURE WHY MORE PEOPLE AREN'T INVOLVED, BUT I HAVE A SENSE THAT IT IS DIFFICULT FOR US SOMETIMES TO GET ENGAGED IN THE THINKS WE THINK ARE IMPORTANT OR WOULD LIKE TO. 

 >> I THINK THAT IS TRUE. 

 FOR PEOPLE LISTENING, WHO WANT TO KNOW MORE ABOUT THE CERT TRAINING. 

 GO TO CITIZENCORPS.GOV/CERT/TRAINING. AND GET MORE INFORMATION ABOUT THAT. 

 AND IT STARTS FOR COMMUNITY EMERGENCY RESPONSE TEAM. 

 OKAY. 

 THE NEXT QUESTION IS, I LIVED IN TEXAS DURING HURRICANE RITA. 

 NOW I LIVE IN FLORIDA. 

 BEFORE RITA, I COULD NOT GET PRESCRIPTIONS REFILLED IN ADVANCE. 

 IN FLORIDA, WE HAVE A LOT SO THAT PEOPLE CAN 

 GET AN EXTRA SUPPLY OF THEIR PRESCRIPTION MEDICATION WHEN A HURRICANE IS IN THE GULF. 

 WILL OTHER STATES FOLLOW, BASICALLY? 

 >> YES. 

 THE ANSWER IS YES. 

 OTHER STATES ARE CONSIDERING SIMILAR LEGISLATION. 

 NOW, ALTHOUGH IT IS NOT ALWAYS A PROBLEM WITH LEGISLATION THAT PREVENTS PEOPLE FROM GETTING THE 30 DAYS SUPPLY FOR EMERGENCIES. 

 SOME PRIVATE INSURANCE COMPANIES ALREADY HAVE THAT PROVISION IN PLACE. 

 THOSE OF YOU WHO DO HAVE PRIVATE INSURANCE SHOULD CHECK YOUR POLICY OR CHECK WITH THE PEOPLE THAT YOU HAVE KNOWN TO ASK QUESTIONS, TO SEE IF YOU CAN GET A 30-DAY SUPPLY ON HAND. 

 SOME MEDICAID AGENCIES ARE NOW MAKING ARRANGEMENTS WITH THE PHARMACEUTICAL COMPANIES THAT SERVICE THE PEOPLE IN THEIR STATE TO ASSURE THAT THESE SUPPLIES ARE AVAILABLE. 

 IT IS IMPORTANT TO HAVE THAT EXTRA SUPPLY OF MEDICATION. 

 IT WILL BE CONTROLLED, TO SOME EXTENT. 

 DON'T THINK IF YOU FORGET TO CALL IN YOUR ROUTINE PRESCRIPTION THAT YOU SHOULD USE THE EMERGENCY SUPPLIES. 

 IT WILL BE DIFFICULT TO GET THEM REFILLED. 

 ALWAYS TRY AND MAINTAIN, ON HAND, A SUPPLY OF EMERGENCY PRESCRIPTION MEDICINE. 

 FURTHERMORE, MAKE SURE YOU HAVE A COPY OF THE PRESCRIPTION IN A WATER-PROOF, PLASTIC CONTAINER OF SOME SORT THAT IS IN YOUR GO KIT. 

 I TALKED ABOUT HAVING SUPPLIES READY FOR EVACUATION. 

 WE CALL THEM GO KITS. 

 IF YOU HAVE A GO KIT, IT SHOULD HAVE IN IT A REFRIGERATOR SAFE PLASTIC BAG WITH ALL OUR PRESCRIPTIONS IN THAT SO WHEN YOU RUN, YOU CAN GRAB THAT BAG AND HAVE THE PRESCRIPTIONS WITH YOU, EVEN IF YOU DON'T HAVE ALL THE MEDICATION THAT YOU NEED. 

 >> THAT REALLY IS SO IMPORTANT. 

 AS YOU KNOW, I WORKED WITH A LOT OF INDIVIDUALS THAT EVACUATED FROM HOUSTON TO NEW ORLEANS AFTER THE KATRINA. 

 THAT WAS A REAL PROBLEM. 

 THEY NEEDED MEDICATIONS. 

 AND MANY CASES REALLY DIDN'T EVEN KNOW THE RIGHT NAME FOR THEIR PRESCRIPTION. 

 THEY KNEW IT WAS A LITTLE BLUE PILL AND KNEW WHAT IT WAS FOR, DIDN'T EVEN KNOW THE MEDICAL NAME OR COULDN'T PULL IT UP IN THE MIDST OF THEIR STRESS AT THAT TIME. 

 IT WOULD HAVE HELPED TO HAVE HAD THE BOTTLES OR THE PRESCRIPTION ITSELF WRITTEN OUT OR WRITTEN DOWN AT LEAST. 

 IT MADE IT DIFFICULT, WITH HELP FROM PHARMACIES, IT WAS STILL DIFFICULT TO TRACK DOWN WHAT PRESCRIPTION PEOPLE WERE ON WHEN THERE WERE NO PHARMACIES OR DOCTORS OFFICES LEFT IN NEW ORLEANS THERE. 

 >> JACQUIE, THERE IS A CERTAIN DISCIPLINE HERE THAT GROWS OUT OF PRELANING THAT PEOPLE WITH DISABILITIES AND OTHERS WITH HEALTH -- PREPLANNING, THAT PEOPLE WITH DISABILITIES AND OTHERS WITH HEALTH CARE NEEDS CAN BENEFIT FROM. 

 WE KNOW PEOPLE GO TO THE DOCTOR. 

 ONE OF THE FIRST QUESTIONS THEY ARE ASKED 

 WHEN THEY GO TO THE DOCTOR IS WHAT MEDICATIONS ARE YOU TAKING. 

 MANY PEOPLE, IF NOT MOST, RESPOND BY TRYING TO DESCRIBE THE PILL, AS YOU DID THERE. 

 THEY REALLY DON'T KNOW THE MEDICATIONS THEY'RE ON. 

 THIS IS A GOOD TIME FOR US TO KNOW THE PRESCRIPTIONS WE'RE TAKING, HAVE THE LIST AND HAVE THE BACKUP PRESCRIPTIONS IF NEEDED. 

 >> ABSOLUTELY. 

 IF I HAVE TO GO TO A SHELTER, CAN THEY ACCOMMODATE A PERSON WITH MY BILLITY DISABILITY? 

 -- MOBILITY DISABILITY? 

 >> THAT IS A GOOD QUESTION. 

 THE ANSWER IS "IT DEPENDS." 

 >> YOU SOUND LIKE A LAWYER, LEX 

 >> IT DEPENDS, ACTUALLY ON WHICH SHELTER YOU GO TO, WHAT THEIR ENTRANCE QUALIFICATIONS ARE, AND IT DEPENDS ON WHAT THE EXTENT OF YOUR NEEDS MIGHT BE.

 THE CURRENTING LEGISLATION BASICALLY REINFORCES THE NONDISCRIMINATION PROVISION OF THE AMERICANS WITH DISABILITIES ACT. 

 IT IS TRUE THAT NO PUBLIC SHELTER CAN DISCRIMINATE STRICTLY ON THE BASIS OF DISABILITY. 

 AND THE PROVISION ABOUT WHETHER ONE MEETS THE QUALIFICATIONS MUST BE BASED ON RATIONAL QUALIFICATIONS AND MAY NOT BE MADE ON THE BASIS OF SOME CURSORY JUDGMENT, ENTRANCE OFFICIALS. 

 A TRIAGE NURSE OR SHELTER MANAGER MAY MAKE BY LOOKING AT THE PERSON AND SAY OH, THAT IS A PERSON WITH A DISABILITY. 

 WE DON'T ALLOW THEM IN THIS SHELTER. 

 THAT CANNOT BE DONE. 

 THAT IS A VIOLATION OF FEDERAL LAW. 

 THE FEDERAL GOVERNMENT HAS INDICATED THEY WILL ENFORCE THE LAW IN THAT AREA. 

 IN FACT, RECENTLY IN TEXAS, IN THE CASE OF AN EVACUATION IN ONE RURAL COUNTY, THE SDAFT DISASTER AUTHORITIES TOOK THE SHERIFF OF THE COUNT WETHEM TO A PUBLIC SHELTER WHICH WAS REFUSING ADMISSION TO A PERSON WITH A MOBILITY IMPAIRMENT BECAUSE OF THE USE OF A WHEELCHAIR. 

 THE SHERIFF DIRECTED THE ADMISSION OF THAT 

 PERSON INTO THE SHELTER. 

 >> THERE WAS NO REASON THAT THEY SHOULD BE DENIED. 

 THEY WERE INDEPENDENT, AND COULD BE AS INDEPENDENT AS THEY WERE AT HOME. 

 SO THE ANSWER TO THE QUESTION REALLY IS, PEOPLE CANNOT DISCRIMINATE, EVEN IN THE FACE OF DISASTER, EVEN WHEN THEY'RE OPERATING A SHELTER. 

 THEY MAY NOT DISCRIMINATE. 

 ON THE OTHER HAND, WE KNOW DISCRIMINATION OCCURS AND PEOPLE'S RIGHTS ARE NOT UPHELD IN THE CAST OF A DISASTER. 

 YOU BETTER FIND QUICKLY THE VERY BEST NEXT SOLUTION AND FIND A LAWYER AFTER IT IS OVER. 

 TO GET INTO A SHELTER NOW, MANY CHANGES IN POLICY ARE BEING MADE. 

 THE NATIONAL RED CROSS IS CONSIDERING CERTAIN POLICIES THAT WILL HOPEFULLY SOON BE DISTRIBUTED TO THE LOCAL RED CROSS FACILITIES THAT HAVE TO DO EXACTLY WITH THIS ISSUE. 

 LOCAL AUTHORITIES ARE MAKING POLICY TERMINATIONS AND JUDGMENTS. 

 THIS IS WHY PEOPLE WITH DISABILITIES NEED TO 

 BE INVOLVED IN LOCAL PLANNING EFFORTS. 

 BECAUSE LOCAL AUTHORITIES ARE MAKING DECISIONS YNT THE REACH OF FEDERAL AUTHORITIES UNLESS A CERTAIN OCCURRENCE HAPPENS. 

 SO GET INVOLVED WHAT THE LOCAL POLICY IS ON THAT. 

 IF IT IS WRONG, CHANGE IT. 

 THE LAW IS ACTUALLY IN SUPPORT OF PEOPLE WITH DISABILITIES WHO WISH TO BE CARED FOR AND SHELTERED IN PUBLIC SHELTERS. 

 JACQUIE, IT IS A HARD QUESTION TO ANSWER PAUSE IT GOES ON A CASE-BY-CASE -- BECAUSE IT GOES ON A CASE-BY-CASE BASIS. 

 IF THE PERSON WITH THE DISABILITY IMPOSES A THREAT OR UB DUE BURDEN ON THE SHELTER -- UNDUE BURDEN ON THE SHELTER, THEY MAY BE ACTUALLY APPROPRIATELY OR LEGALLY DENIED ADMISSION INTO THAT SHELTER. 

 BUT I BELIEVE NOW, THIS ISSUE IS BEING RESOLVED BETTER THAN IT HAS IN THE PAST, REALLY AS A RESULT OF THE BAD EXPERIENCE OF MANY PEOPLE WITH DISABILITIES FOLLOWING HURRICANES KATRINA AND RITA. 

 >> YES. 

 MY CLIENTS ALONG THE GULF COAST GOT TEMPORARY FEMA HOUSING TRAILERS AFTER KATRINA. 

 MANY WERE NOT ACCESSIBLE. 

 HAS FEMA DONE ANYTHING TO CORRECT THE SITUATION? 

 >> THERE IS LOTS TO BE SAID ABOUT THE FEDERAL GOVERNMENT IN WHICH THE RESPONSIBLE AGENCY IN THIS CASE, FEMA, IS OBLIGED UNDER THE RULING OF THAT PARTICULAR SUIT. 

 I CAN'T QUOTE THE NAME OF IT, JACQUIE, YOU MAY BE ABLE TO. 

 BUT THEORETICALLY, AT LEAST PROBLEMS THAT OCCURRED POST-KATRINA HAVE BEEN RESOLVED THROUGH THE LEGISLATION, SECTION 689, WHICH DOES ADDRESS THAT ISSUE, AS WELL AS LAWSUITS WHICH HAVE BEEN SETTLED SINCE THEN 

 >> I THINK THEY REALLY ARE GOING TO DO A BETTER JOB ON THE ACCESSIBILITY. 

 THE PROBLEM WAS THAT THEY LARGELY DIDN'T UNDERSTAND ACCESSIBILITY. 

 THEY WOULD BUILD A RAMP AND ONCE YOU GOT IN THE DOOR YOU COULDN'T MOVE AROUND. 

 I THINK THEY BETTER UNDERSTAND THAT NOW. 

 I HAVE SEEN PLANS WITH THE ACCESSIBLE TRAILERS WITH CORRECT DIMENSIONS AND ALL OF THAT. 

 OKAY. 

 ANOTHER QUESTION. 

 DOWE RECOMMEND REGISTERING WITH 211? 

 >> -- DO YOU RECOMMEND REGISTERING WITH 211. 

 >> THAT IS A SERVICE AVAILABLE THEORETICALLY IN EVERYBODY AREA OF THE UNITED STATES. 

 SOME ARE OPERATED BY UNITED WAY AGENCIES. 

 THE LARGER ONE, IN THE LARGER STATES ARE OPERATED, I THINK MAINLY BY UNITED WAY AGENCIES. 

 THE 211 SERVICE PROVIDES INFORMATION TO PEOPLE ABOUT SOCIAL SERVICES AVAILABLE, REGISTRATION OPPORTUNITIES FOR DIFFERENT KINDS OF SERVICES, INCLUDING, INCLUDING, IN MANY STATES, EVACUATION ASSISTANCE, TRANSPORTATION IN THE CASE OF DISASTER. 

 IN TEXAS AND THE OTHER HURRICANE-AFFECTED GULF COAST AND ATLANTIC COAST STATES, 211 

 DOES PROVIDE REGISTRATION OPPORTUNITY FOR PEOPLE WITH DISABILITIES, PARTICULARLY THOSE WITH MOBILITY IMPARENTS OR WHO NEED ASSISTANCE IN TRANSPORTATION EVACUATION TO REGISTER. 

 IF 211 WORKS THE WAY IT IS SUPPOSED TO, IT IS A VERY GOOD THING. 

 FRANKLY, I AM REGISTERED, MY FAMILY IS REGISTERED AND EVERYBODY I CAN ENCOURAGE, PERSONALLY, IN MY OWN NEIGHBORHOOD WHO HAS A DISABILITY AND MY OWN WORKPLACE, I ENCOURAGE THEM TO REGISTER WITH 211. MANY PEOPLE ARE AFRAID OF THE REGISTRATION FOR CERTAIN OBVIOUS AND SOMETIMES RIGHTFUL REASONS. 

 YOU'RE GIVING YOUR NAME AND ADDRESS AND SOME DETAILS ABOUT YOUR LIFESTYLE TO CERTAIN AGENCIES WHO PROMISE TO PROTECT THE INFORMATION, PROMISE TO KEEP IT PRIVATE, AND YOU FOLLOW THE -- IF ALL OF THE PROMISES ARE MET, I GUARANTEE YOU, IT IS IMPORTANT TO BE REGISTERED. 

 THE WAY IT WORKS THE 211 REGISTRY IS MAINTAINED BY EIGHT CENTRAL AUTHORITY, NOT 

 SUPPOSED TO BE MAINTAINED LOCALLY. 

 THERE ARE EXCEPTIONS TO THAT. 

 THE CENTRAL AUTHORITY, PERHAPS A STATE AGENCY, HOLDS ON TO THE 211 REGISTRY INFORMATION UNTIL A DISASTER OCCURS IN A CERTAIN PLACE. 

 THEN THE INFORMATION, WHICH RELATED TO PEOPLE IN THAT PLACE IS RELEASED TO LOCAL AUTHORITIES SO THEY CAN COORDINATE TRANSPORTATION EVACUATION ASSISTANCE. 

 SURELY, IN OUR AREA, IN SOUTH TEXAS, 211 IS A PART OF THE EVACUATION STRATEGY FOR LOCAL AUTHORITIES. 

 IN FACT, THOSE PEOPLE WHO ARE REGISTERED WILL BE CALLED BEFORE A HURRICANE HITS TO RECONFIRM THEIR INTENTION TO BE EVACUATED AND TO RECONFIRM THE INFORMATION. 

 AND THE INFORMATION 211 REGISTRIES ARE CONTAINING INFORMATION ABOUT PETS. 

 NOT JUST ABOUT ASSISTIVE ANIMALS, BUT ABOUT PETS. 

 SO YOU CAN EVACUATE YOUR PETS. 

 MANY PEOPLE REFUSED TO EVACUATE IN HURRICANE KATRINA AND RITA BECAUSE THEY DIDN'T WANT TO 

 TAKE THEIR PETS AND THE EVACUATION FOLKS WOULD NOT TAKE THEIR PETS WITH THEM. 

 THAT HAS CHANGED. 

 THEY'RE PLANNING TO BE ABLE TO EVACUATE PETS WITH PEOPLE THE NEXT TIME A NEED OCCURS. 

 SO I WOULD ENCOURAGE PEOPLE TO STUDY 211. THERE IS A WEBSITE CAN YOU GO TO. 

 IS LISTED ON IT. 

 ON OUR WEBSITE, CAN YOU GET THERE FROM THERE. 

 YOU CAN FIND IT ON GOOGLE. 

 GO TO 211. STUDY IT, FIND OUT WHAT THEY PROMISE IN YOUR STATE. 

 YOU WILL TAKE SOME KIND OF A RISK BY OFFERING YOUR PRIVATE NVMATION -- INFORMATION, BUT PERSONALLY, I THINK IT IS WORTH IT IF A DISASTER DOES OCCUR. 

 >> I AM A WHEELCHAIR USER. 

 DO PLACES THAT SAY THEY'RE ACCESSIBLE HAVE TO PROVIDE A SAFE PLACE FOR ME TO SLEEP. 

 I CANNOT TRANSFER FROM THE FLOOR TO THE CHAIR. 

 THEY REFUSE TO ASSIST ME, BUT HAVE ONLY COTS IN WHICH TO SLEEP, WHICH ARE NOT SAFE FOR ME. 

 >> THE ISSUE OF BEDDING IN SHELTERS IS A SIGNIFICANT ISSUE. 

 ADA, AS YOU KNOW -- BY THE WAY, YOU SHOULD GET A COPY OF THE ADA TOOL KIT. 

 ONLINE SEVERAL PLACES. 

 AGAIN, CAN YOU FIND IT FROM DISABILITY911.COM, HAS INFORMATION IN IT. 

 THEY HAVE A FEW PERHAPS IN -- PARAGRAPHS IN IT THAT PERTAIN TO BEDDING IN A SHELTER. 

 THE RULE IS IF IT CAN BE PROVIDED, IT SHOULD BE. 

 IF IT DOESN'T PLACE AN UNDUE BURDEN ON THE SHELTER TO PROVIDE BEDDING THAT YOU NEED AS AN ALTERNATE TO COTS OR FLOOR MATS, THEY'RE OBLIGATED TO PROVIDE THAT. 

 THE QUESTION IS WHETHER THEY ARE PREPARED TO PROVIDE THAT. 

 AND WE HAVE BEEN ENCOURAGING LOCAL AUTHORITIES IN THE HOUSTON AREA, TO STOCK, JUST LIKE THEY STOCK SUPPLIES AND MEDICATION FOR A DISASTER, TO STOCK ADAPTED BED FRAMES FOR PEOPLE IN SHELTERS WHO MAY NEED THAT ASSISTANCE. 

 THERE IS OUR THEORY, AT LEAST -- AGAIN, WE'RE 

 WORKING WITH THE PUBLIC AUTHORITIES TO TRY AND MAKE THAT THEORY OPERATIONAL. 

 IT IS OUR THEORY THAT IF A NUMBER OF THE SPECIALIZED ACCOMMODATIONS WERE STOCKED IN A CENTRALIZED PLACE AND A SHELTER SOMEWHERE IN THE COMMUNITY NEEDED THAT, BECAUSE SOMEBODY CAME IN TO REGISTER WHO HAD THAT NEED, THEN THE STOCK COULD BE PULLED TO THE NEEDED PLACE. 

 OTHER LARGER SHELTERS AND SHELTER OPERATIONS PROBABLY SHOULD STOCK THEIR OWN SPECIALIZED BEDDING MATERIALS ALONG WITH THE COTS AND THE FLOOR RETRESSES THAT THEY WOULD ORDINARILY STOCK IN THE CASE OF A DISASTER 

 >> ALL RIGHT. 

 THIS IS FROM THE CENTER FOR INDEPENDENT LIVING IN EAST TEXAS. 

 HOMELAND SECURITY EMERGENCY EVALUATION PREPAREDNESS IS A NATIONAL ORGANIZATION THAT EVERYBODY SHOULD KNOW ABOUT. 

 THEY'RE NOT REALLY ASKING A QUESTION. 

 THEY WANT TO KNOW EVERYBODY KNOWS ABOUT THIS. 

 IT IS AT HSEEP.DHS.GOV. AND THEY HAVE A LOT OF EXERCISES, EMERGENCY 

 PREPAREDNESS EXERCISES IN WHICH PEOPLE CAN PARTICIPATE. 

 >> IN THE EVENT OF A LOOMING NATIONAL DISASTER SUCH AS A HURRICANE OR ANY OTHER WEATHER THAT IS SEVERE, IS THERE ONE WHERE YOU CAN ASSIST PEOPLE THAT CANNOT EVACUATE THEIR HOME WITHOUT ASSISTANCE? 

 >> THERE ARE IN FACT GROUPS. 

 THIS IS ONE OF THE ISSUES THAT ONE HAS TO LOOK AT, ESSENTIALLY COMMUNITY BY COMMUNITY. 

 BECAUSE EACH COMMUNITY GENERALLY HAS DIFFERENT KINDS OF PLANS IN PLACE FOR ASSISTING PEOPLE WHO HAVE SPECIAL NEEDS IN THE CASE OF A DISASTER. 

 SO MY ADVICE IS FIND OUT WHO THE RESPONSIBLE AUTHORITY IS IN THE OFFICE OF EMERGENCY MANAGEMENT IN THE COMMUNITY WHERE THAT WOULD OCCUR, AND BE IN TOUCH WITH THEM TO FIND OUT WHAT GROUPS ARE BEING TRAINED, WHAT GROUPS EXIST IN THE COMMUNITY THAT YOU ARE IN. 

 MORE GENERALLY, ON A NATIONAL SCALE WE WILL GET THE SALVATION ARMY AND OTHERS THAT HAVE DISASTER TEAMS THEY TRAIN. 

 OTHERS CAN APPLY TO AND BE APPLIED FOR 

 MEMBERSHIP IN THE DISASTER TEAMS. 

 I ENCOURAGE ANYBODY WITH THE TIME, INTEREST, AND SKILLS CAPABILITY OF GETTING INVOLVED IN THE ACTIVITIES, DO SO. 

 FAMILY MEMBERS, IT WOULD BE A GREAT IDEA TO HAVE FAMILY MEMBERS TRAINED AND PERSONAL CARE ASSISTANCES IF ONE HAS THE ABILITY TO ENCOURAGE TCAs TO GET TRAINED FOR DISASTER ASSISTANCE. 

 WOULD BE A GOOD SKILL TO HAVE ON BOARD. 

 >> THIS QUESTION IS FROM IOWA. 

 HOW MANY CONFERENCES HAVE YOU ATTENDED WHERE THERE IS A DESCRIPTION OF HOW TO EVACUATE SAFELY. 

 PROBABLY NONE. 

 WHY DOWE THINK WE'RE NOT DOING THIS. 

 >> I HAVE BEEN TO A COUPLE, ACTUALLY, AND THEY WERE IN WASHINGTON, D.C. SHORTLY AFTER 9/11. PEOPLE WERE ACUTELY AWARE OF THE THREAT AT THAT TIME. 

 I BELIEVE THAT IS THE ANSWER TO YOUR QUESTION. 

 WE TEND TO GET -- YOU KNOW, TO FORGET ABOUT 

 THE EVENTUAL THREAT OF A DISASTER WHEN THERE HAVEN'T BEEN DISASTERS IN A WHILE OR WHEN WE ARE NOT IN AN AREA PRONE TO DISASTERS. 

 IF WE FEEL THE THREAT, THEN WE ARE MORE ACUTELY AWARE OF THE NEED TO HAVE A ROUTE OF ESCAPE. 

 I THINK AT THAT POINT IN TIME, MORE CONFERENCE PRESENTERS, HOSTS, AND OTHERS WILL PROVIDE THAT INFORMATION. 

 QUITE HONESTLY, SINCE I WAS CAUGHT UP IN THE 9/11 DEAL THERE ACROSS FROM THE PENTAGON, I LOOK IN THE HOTEL OR ASK AT THE FRONT DESK WHAT THE BEST WAY FOR ME TO EVACUATE IF THE NEED ARISES IN THAT HOTEL. 

 I DON'T DO IT AT CONFERENCES, BUT IF IT IS BEING HELD AT A HOTEL, I HAVE THE SAME INFORMATION I CAN USE. 

 >> JACQUIE, IT IS A GOOD QUESTION, GOOD ISSUE. 

 WE SHOULD DO IS MORE. 

 IF THE HOST IS NOT DOING IT, CERTAINLY SOMEBODY IN THE AUDIENCE CAN ASK FOR THE INFORMATION. 

 >> I WAS IN THE TWO-DAY TRAINING IN 

 NEW ORLEANS WITH THE COMMUNITY TRANSPORTATION ASSOCIATION OF AMERICA. 

 CTAA. 

 AND THE TRANSPORTATION COMPANIES ACROSS THE UNITED STATES WHO WERE IN THIS TWO-DAY TRAINING STATED THAT THEY WERE NOT INVITED TO THE EVACUATION AND PLANNING TABLES IN THEIR COMMUNITIES. 

 HOWEVER, THEY'RE ATTEMPTING TO BREAKTHROUGH THE BARRIER AND HAVE MORE INFLUENCE WITH FEMA AND HOMELAND SECURITY AS WELL AS OTHER DISASTER ORGANIZATIONS. 

 THERE WAS NO QUESTION ON THAT, UNLESS YOU WANT TO COMMENT ABOUT THAT 

 >> WELL, I DO WANT TO COMMENT. 

 IT GIVES ME THE OPPORTUNITY TO COMMENT ON THE ONE ISSUE INSPECT THE STATE OF TEXAS, AND I BELIEVE IT IS TRUE IN OTHER STATES. 

 MANY PEOPLE WHO ARE DISABLED, MOST OF THEM ACTUALLY OLDER, ARE LIVED IN SO-CALLED FIXED FACILITIES. 

 AN A FIXED FACILITY. 

 MOST PLACES IS A NURSING HOME. 

 NURSING HOMES IN OUR STATE IN TEXAS AND CHECK 

 THE RULES IN EACH OF YOUR STATES. 

 NURSING HOMES IN TEXAS ARE REQUIRED TO HAVE THEIR OWN EVACUATION PLAN. 

 THE PROBLEM HERE IS NOBODY'S CHECKING THE CONTENT OF THE PLAN. 

 THE STATE AUTHORITY IN TEXAS CHECKS TO MAKE SURE THE NURSING HOME HAS A PLAN. 

 BUT AS FAR AS I CAN TELL, NOBODY IN THE STATE OF TEXAS IS CHECKING TO MAKE SURE THE PLAN IS RATIONAL. 

 >> YOU KNOW, WE RAN INTO THAT WITH RITA. 

 ALL THE NURSING HOMES HAD A PLAN. 

 THEIR PLAN WAS TO CALL A CERTAIN PRIVATE TRANSPORTATION SERVICE TO GET THEM OUT. 

 BUT THAT WAS THE PLAN THEY ALL HAD, AND SO THERE WERE A LIMITED NUMBER OF BUSES AND THEY ALL COULDN'T GET OUT. 

 ACTUAL CHECKING THOSE IS A HELP. 

 >> THAT IS WHERE I AM GOING. 

 WHAT WE DISCOVERED HERE LOCALLY IS THE VERY SAME LARGE, PRIVATE TRANSPORTATION COMPANY HAS CONTRACTED WITH BOOCOO NURSING HOMES AND CONTRACTED IN ADDITION WITH THE STATE OF 

 TEXAS TO PROVIDE EMERGENCY TRANSPORTATION. 

 AND IF A DISASTER OCCURS, THEY'RE SIMPLY NOT GOING -- IF A DISASTER OCCURS, THEY'RE NOT GOING TO BE ABLE TO PROVIDE THE VEHICLES NEEDED. 

 IT IS A REAL PROBLEM AND WILL CAUSE A CRISIS. 

 SOMEBODY NEEDS TO LOOK INTO IT. 

 >> YEAH, I AGREE 

 >> BY THE WAY, WE ARE. 

 >> GOOD. 

 (CHUCKLING). 

 >> DURING THE AFTERMATH OF HURRICANE KATRINA, WE REALIZED MANY FAMILIES FROM NEW ORLEANS WERE SEPARATED WITH NO WAY TO CONTACT EACH OTHER. 

 THE INABILITY TO LOCATE EACH OTHER PERSISTED FOR WEEKS AND EVEN MONTHS. 

 IS THERE A WEBSITE AND IF THERE IS IT ACCESSIBLE, HAS IT BEEN DEVELOPED TO INPUT INFORMATION FOR INDIVIDUALS WHO EVACUATE FROM A DISASTER? 

 >> I BELIEVE THERE IS A WEBSITE. 

 I HAVE SEEN IT AND DON'T RECALL WHAT IT IS. 

 IN FACT, JACQUIE, I THINK THERE ARE SEVERAL 

 ALTERNATIVES FOR THAT. 

 ONE THING I DO KNOW STATES ARE DOING IS PROVIDING TWO PEOPLE WHO ARE EVACUATED EITHER A WRIST BAND, AN ANKLE BAND OR SOMETHING OF THAT NATURE THAT HAS A GPS TRACKING DEVICE IN IT SO AT LEAST THOSE PEOPLE WHO ARE EVACUATED BY PUBLIC ASSISTANCE OF ONE SORT OR ANOTHER THEIR FAMILY MEMBERS CAN FIND THEM AND TRACK THEM, ACTUALLY, IN THE COURSE OF EVACUATION. 

 THAT IS A VERY GOOD, NEW SERVICE THAT MANY STATES ARE PREPARING TO PROVIDE IN CASE THE NEED FOR MASS EVACUATION OCCURS. 

 THE OTHER THING I CAN SUGGEST IS PEOPLE CAN GET CELL PHONES THAT DO HAVE GPS TRACKERS IN THEM THAT FAMILY MEMBERS CAN LOG ON TO AND FIND THAT INDIVIDUAL. 

 YOU JUST HAVE TO INVOKE IT AND BREAKTHROUGH THE FIRE WALL ON IT, WHICH PEOPLE CAN DO VOLUNTARILY. 

 SO THAT IS A VERY GOOD QUESTION. 

 PEOPLE NEED TO BE ABLE TO COMMUNICATE IN A DISASTER. 

 SOMETIMES, AS IN THE CASE OF TROPICAL STORM ALLISON ON THE HOUSTON AR, ALL THE CELL 

 PHONE NETWORKS GO DOWN. 

 THE ONLY PHONES TO BE USED IN THAT EVENT WERE LIVE, PLUG-IN PHONES THAT PLUGGED DIRECTLY INTO THE TELEPHONE NETWORK. 

 TELEPHONES THAT DID NOT REQUIRE ADDITIONAL POWER. 

 MOST OF THE MODERN PHONES WE HAVE NOW ARE WIRELESS, DIGITAL OR SOMETHING ELSE. 

 YOU HAVE TO PRUG THEM -- PLUG THEM IN BOTH TO THE ELECTRICITY AND THE PHONE. 

 A LOT OF OLD PHOBES YOU ONLY PLUGGED INTO THE RJ-11 SLOT. 

 LIKE THE OLD PRINCESS PHONE 

 >> (LAUGHTER). 

 >> I KNOW THAT PHONE. 

 ALL THE POWER CAME FROM THE PHONE LINE. 

 BE SURE TO HAVE ONE OF THOSE OLD PHONES AROUND. 

 THAT MAY BE A LIFESAVER IN THE CASE OF AN EMERGENCY. 

 >> THAT IS REALLY TRUE. 

 ALTHOUGH PICTURING YOU WITH A PRINCESS PHONE? 

 I DON'T KNOW. 

 THIS QUESTION IS HOW DOES AN ORGANIZATION 

 TRANSPORTING A GROUP OF DISABLED PEOPLE ENSURE THEIR NEEDS AND REQUIREMENTS WILL BE MET ONCE THEY ARRIVE AT THE FINAL DESTINATION? 

 PARTICULARLY SINCE THEY'RE NOT GOING TO FAMILY MEMBERS WHO MIGHT BE MORE AWARE OF THEIR NEEDS. 

 >> IF YOU GET INVOLVED IN PLANNING EFFORTS AND IF YOUR LOCAL EMERGENCY AUTHORITIES HAVE MADE APPROPRIATE PLANS, NOBODY WILL BE LEAVING BEFORE THEY KNOW WHERE THEY'RE GOING. 

 NOW, THIS HAPPENED IN PAST DISASTERS, PEOPLE WOULD SIMPLY BE PUT ON A BUS WITHOUT ANY KNOWLEDGE OF WHERE THEY WERE GOING. 

 IN FACT, THE DRIVER DIDN'T EVEN KNOW WHERE THEY WERE GOING, THEY WERE JUST LEAVING TOWN. 

 THAT SHOULD NOT OCCUR IN MODERN DAY. 

 THE PLANS THAT WE HAVE SHOULD ALL ACCOUNT FOR VEHICLESA THE POINT OF DE -- VEHICLES AT THE POINT OF DEPARTY AND HAVE AN ARRIVAL POINT WITH PREPARATIONS BEING MADE IN THE PROCESS FOR THE PEOPLE CARRIED ON THOSE VEHICLES. 

 THAT IS THE PLAN HERE. 

 I THINK IT WILL BE WORK. 

 I AM CONFIDENT ABOUT THAT ASPECT OF PLANNING. 

 THAT SHOULD BE THE PLAN EVERYWHERE. 

 MAKE SURE YOUR LOCAL AND STATE OFFICIALS HAVE A PLAN IN PLACE THAT WILL ACTUALLY PROVIDE THE PEOPLE WHO ARE BOARDING EVACUATION VEHICLES OF ANY SORT WITH THE KNOWLEDGE OF WHERE THEY INTEND TO LAND THAT VEHICLE, AT WHAT TIME, AND WHAT PROVISIONS ARE BEING MADE TO CARE FOR THEM AND MEET THEM WHEN THAI ARRIVE. 

 THAT IS PART OF THE PLANNING EFFORT -- WHEN THEY ARRIVE. 

 THAT IS PART OF THE PLANNING EFFORT. 

 WE NEED THAT. 

 AND THAT IS WHY PLANS ARE BEING MADE. 

 THERE CAN BE EXCEPTIONS, BUT THE RULE NEEDS TO BE IN PLACE AND FOLLOWED. 

 >> THIS QUESTION IS FROM (ORGAN PLAYING - OREGON. 

 WHO SHOULD BE RESPONSIBLE FOR THE LIST IF THERE IS ONE. 

 WE HAVE A COUNTY PLAN FOR EMERGENCY RESPONSE. 

 >> YEAH, THE 211 SYSTEM IS ACTUALY 

 DESIGNED FOR TRANSPORTATION EVACUATION ASSISTANCE. 

 BEYOND THAT, I THINK LOCAL AUTHORITIES HAVE VARIOUS DIFFERENT APPROACHES TO THIS. 

 IT SHOULD REMAIN, I BELIEVE WITH THE LOCAL OFFICIALS TO DETERMINE. 

 NOT ONLY OFFICIALS BUT THE LOCAL COMMUNITY TO DETERMINE HOW THESE KINDS OF VOLUNTARY EFFORTS ARE ORGANIZED AND PLANNED. 

 WHAT I AM ADVOCATING FOR PERSONALLY IS MORE INTERACTION BETWEEN THE INTEREST GROUPS AND THE PROCESS OF PLANNING. 

 FRANKLY, I DON'T BELIEVE AT THE LOCAL LEVEL IN MANY COMMUNITIES, I DON'T BELIEVE THE RED CROSS OFFICIALS ARE SPENDING ENOUGH TIME COORDINATING THEIR EFFORTS WITH THE MUNICIPAL AND COUNTY AND STATE OFFICIALS. 

 IT MAY SIMPLY BE THAT THE MUNICIPAL, COUNTY, AND STATE OFFICIALS ARE DOING THEIR OWN THING AND DON'T HAVE TIME FOR SOME OF THE VOLUNTARY AGENCIES AND CONSUMERS TO GEL GET INVOLVED. 

 IF THAT IS THE CASE, WE SHOULD BE MORE ASSISTIVE. 

 WE SHOULD BE INVOLVED, THE LAW SAYS SHOULD WE 

 SHOULD INVOLVED. 

 THAT IS THE BEST METHOD TO BE INFORMED AND HAVE A ROLE TO PLY ENSURING THE BEST OUTCOME WHEN THE DISASTER OCCURS. 

 >> RIGHT. 

 THIS IS FROM TENNESSEE. 

 THIS PERSON SAYS DO CONTACT YOUR STATE EMERGENCY AGENCY. 

 YOU MIGHT BE SURPRISED TO FIND OUT HOW CAN YOU HELP. 

 IN TENNESSEE THERE IS A COMMITTEE THAT IS DEVELOPING A PREPAREDNESS PLAN AND CREATING A CURRICULUM FOR DISASTER RESPONSE WORKERS SUCH AS POLICE AND FIRE PERSONNEL. 

 AGAIN, NO REAL QUESTION, BUT IF YOU WOULD LIKE TO COMMENT. 

 >> IT IS A GREAT ADVICE. 

 GOOD SAD VICE. 

 DO IT. 

 -- GOOD ADVICE. 

 DO IT 

 >> I WOULD LIKE TO KNOW YOUR REASON TO BELIEVE THAT PUBLIC AUTHORITIES ARE BETTER ABLE AND BETTER TRAINED AND HAVE BETTER 

 ADVICE THAT WE SHOULD BELIEVE THEM NOW. 

 IS IT SIMPLY BECAUSE WE'RE NOW MORE AWARE OF EMERGENCIES RATHER THAN DEPENDING ON THE MEDIA FOR INFORMATION? 

 >> WELL, IT IS A GOOD QUESTION AND A FAIR QUESTION. 

 LET ME TELL YOU MY REASONS. 

 FIRST OF ALL, I BELIEVE THAT PUBLIC AUTHORITIES GOT A WAKE-UP CALL IN THE DISASTER OF KATRINA. 

 NO PUBLIC AUTHORITY WANTS TO LOOK LIKE THE CITY OF NEW ORLEANS OR THE STATE OF LOUISIANA LOOKED TO EVERYBODY IN THE COUNTRY, EVERYBODY IN THE WORLD IN THE FACE OF THAT DISASTER. 

 NOBODY WANTS TO DO THAT. 

 NOBODY WANTS TO FEEL THAT WAY. 

 NOBODY WANTS TO BE SO ILLPREPARED TO DEAL WITH THE SITUATION LIKE THAT. 

 SO EVERYBODY WHO IS RESPONSIBLE, GOVERNORS, MAYORS, COUNTY JUDGES, PUBLIC AUTHORITIES, AT ALL LEVELS HAVE DONE A LOT SINCE 2005 TO ENSURE THAT THEY WERE BETTER PREPARED TO DEAL WITH LARGE-SCALE DISASTERS. 

 AND THAT PREPARATION HAS INCLUDED IMPROVING 

 PLANS, OBTAINING ADVICE FROM OTHERS SOURCES, FEMA HAS PROVIDED CONSIDERABLE ADVICE ABOUT THE NEED TO ACCOMMODATE PEOPLE WITH DISABILITIES IN DISASTER. 

 AND MUCH OF THAT ADVICE HAS BEEN SINCE EFFORTS BY THE NATIONAL COUNCIL ON DISABILITY TO ENCOURAGE THE 689 PROGRAM AND TO ENCOURAGE FEMA AND OTHER AGENCIES TO DO BETTER WHEN IT COMES TO PEOPLE WITH DISABILITIES. 

 AND THOSE AGENCIES, I BELIEVE, HAVE TRIED RESPOND. 

 YOU WILL SEE INDICATIONS OF DIRECTIONS THAT THEY PROVIDE NOW TO THE LOCAL AND STATE AUTHORITIES. 

 YOU WILL BE ABLE TO SEE THE KIND OF ADVICE THAT THEY ARE GIVING THESE BOTH PUBLIC AND PRIVATE AGENCIES AT THIS POINT IN TIME. 

 THAT IS AN IMPROVEMENT. 

 CLEARLY AN IMPROVEMENT. 

 THE OTHER THING THAT HAS OBVIOUSLY CHANGED IN THE LAST FEW YEARS IS THAT THESE AUTHORITIES, THESE EMERGENCY MANAGEMENT AUTHORITIES ARE SO AWARE, ACUTELY AWARE OF THE NEED TO PROCESS AS MUCH INFORMATION AS POSSIBLE. 

 AND MANY OF THEM HAVE EXCELLENT COMMUNICATIONS FACILITIES, SOME OF THEM ARE CALLED BUNKERS WHERE PUBLIC OFFICIALS MEET TO PLAN AND RESPOND TO DISASTER. 

 AND THOSE BUNKERS ARE EQUIPPED WITH ALL KINDS OF TECHNOLOGY TO PROVIDE REAL-TIME INFORMATION ABOUT THE NATURE OF DISASTER. 

 IN THE CASE OF WEATHER-RELATED DISASTER, TERRORIST RELATED DISASTER OR OTHERWISE, THE PUBLIC AUTHORITIES THEORETICALLY AND I BELIEVE THEY DO, HAVE MUCH MORE INFORMATION THAN MOST OF THE NEWS MEDIA AND CERTAINLY MORE INFORMATION THAN WE AS CITIZENS AND INDIVIDUALS HAVE. 

 ONE CAN ONLY HOPE THEY PRACTICED, TRAINED AND ARE PREPARED TO PROVIDE THE BEST ADVICE POSSIBLE TO THOSE OF US IN THE PUBLIC WHO MUST DEPEND TO SOME EXTENT ON THEIR ADVICE. 

 I REALLY BELIEVE THAT THINGS ARE BETTER NOW THAN THEY WERE BEFORE KATRINA AND RITA. 

 I DON'T THINK THEY'RE PERFECT. 

 I THINK THERE ARE APT TO BE MISTAKES MADE BEFORE THE NEXT ONE OCCURS. 

 THE LIKELIHOOD TO DEPEND ON THEIR ADVICE IS 

 MUCH GREATER THAN IT WAS AT THE TIME OF THE NEW ORLEANS DISASTER. 

 >> PLEASE SPEAK TO THE PROBLEM OF AUDIA AS WELL AS VISUAL ANNOUNCE -- AUDIO AS WELL AS VISUAL ANNOUNCEMENTS. 

 A CRAWLER ON THE T.V. IS NO HELP TO A VISUALLY IMPAIRED OR BLIND PERSON. 

 >> AS YOU KNOW, THE NOTIFICATION ISSUE IS ONE THAT CAME UP DURING THE PRIOR DISASTERS. 

 AND IT HAS BEEN MADE VERY CLEAR THAT SECTION 508 OF THE REHABILITATION ACT THAT RELATES TO ISSUES PERTAINING TO COMMUNICATION AND PEOPLE CAN DISABILITIES HAS BEEN EVOKED AND STRENGTHENED TO THE PROVISIONS TAZ RELATES TO PEOPLE WITH DISABILITIES AND DISASTERS. 

 -- AS IT RELATES TO PEOPLE WITH DISABILITIES AND DISASTERS. 

 EACH STATE SHOULD HAVE A PLAN FOR THOSE INVOLVED WITH COMMUNICATIONS DISABILITIES. 

 IT IS IMPORTANT THAT THOSE IN THE STATE FIND OUT WHAT THE PLAN IS. 

 IF NOT SATISFACTORY HAVE AN ORGANIZED INFOUGHT CHANGE IT AND MAKE IT BETTER.

 THE NOTIFICATION ISSUE IS ONE THAT AFFECTS PEOPLE WITH ALL KINDS OF DISABILITIES, PARTICULARLY THOSE WHO MAY HAVE HEARING IMPAIRMENT OR VISUAL IMPARENTS. 

 BECAUSE WE DEPEND -- IMPARENTS BECAUSE WE DEPEND SO MUCH ON THE T.V. AND RADIO FOR INFORMATION. 

 THERE ARE PLACES THAT PUBLIC AUTHORITIES ASSURE ME ARE EFFECTIVE. 

 BUT THE ONLY PEOPLE WHO CAN MAKE THAT JUDGMENT ARE PEOPLE WHO, THEMSELVES, HAVE VISUAL OR HEARING IMPARENTS 

 >> ALL RIGHT. 

 WILL FEMA CONSIDER ISSUING CARDS OR ID TAGS TO PEOPLE WITH DISABILITIES WHO LIVE IN DISASTER-PRONE REGIONS THAT CAN BE ACTIVATED DURING STORM SEASON? 

 ARE THEY CONSIDERING PERMANENT STRUCTURES FOR EVACUATION, DISASTER PREPARATI. 

 >> I DON'T KNOW I'M NOT INVOLVED WITH SOME OF THAT. 

 THERE WERE SOME CONSIDERING THAT WITH FEMA. 

 THAT, I SUSPECT, THERE IS A STUDY UNDERWAY AT THE CURRENT TIME. 

 I THINK THERE IS A POSSIBILITY THAT MIGHT OCCUR. 

 I'M ALSO AWARE OF THE CRITICISM THAT PEOPLE WHO ARE CONCERNED ABOUT PERSONAL PRIVACY MAKE WHEN IT COMES TO THE CONSIDERATION OF THAT TYPE OF PLAN. 

 I AM NOT EXACTLY SURE WHAT THE RIGHT ANSWER IS OR THE MOST LIKELY OUTCOME WILL BE 

 >> OKAY. 

 ANOTHER QUESTION FROM OREGON. 

 THE QUESTION IS CAN YOU PLEASE REPEAT THE TRAINING THAT HE SUGGESTED FOR THE PCA OR THE DISASTER PREPAREDNESS. 

 >> CAN YOU GIVE THEM THE CERT SITE AGAIN, PLEASE. 

 >> THAT IS WHAT THA WAS. 

 YES, I CAN DO THAT. 

 IT IS CITIZENCORPS.GOV. HERE IS AN ACTUAL EASIER ADDRESS. 

 CITIZEN CORPS. 

 THAT IS C-I-T-I-Z-O-N-C-O-R-P-S.GOV/CERT. THE WAY I FOUND IT WAS I SIMPLY GOOGLED CERT TRAINING. 

 YOU GET A LOT OF HITS. 

 IS NOT HARD TO FIND. 

 YOU CAN FIND IT. 

 >> IN ADDITION TO THE CERT TRAINING, MANY LOCAL VOLUNTARY ORGANIZATIONS, LIKE THE RED CROSS, PROVIDE VOLUNTARY TRAINING TO PEOPLE TO HELP THEM PREPARE FOR DISASTERS. 

 SO I WOULD ALSO CONTACT MY LOCAL RED CROSS AND OTHER AGENCIES LIKE UNITED WAY. 

 YOUR LOCAL EMERGENCY PREPAREDNESS AGENCY SHOULD PROBABLY HAVE A LIST OF THOSE TRAININGS THAT ARE AVAILABLE LOCALLY. 

 AND FIND OUT WHAT THE OPPORTUNITIES ARE, WHEREVER YOU LIVE 

 >> OKAY. 

 THIS IS FROM VIRGINIA TECH. 

 WHEN THERE IS A 911 INCIDENT, FOR EXAMPLE, TERRORISTS OR MAJOR SHOOTING INCIDENT, ROADS ARE BLOCKED BUT THERE ARE STILL OTHERS IN THE BUILDING TO BE EVACUATED. 

 WHAT IS THE LAW TO GET PEOPLE AWAY FROM THE DANGEROUS IN THE SITUATIONS. 

 THE ABILITY TO GET TO PARA TRANSIT VANS OR ACCESSIBLE VANS HAS BEEN SHUTOFF DUE TO ROADS 

 BEING BLOCKED. 

 IF THERE IS NO LAW, THEN WHAT IS THE BEST PRACTICE IN THESE SITUATIONS? 

 >> WELL, THE BEST PRACTICE -- BY THE WAY, I'M NOT SURE IF THERE IS A LAW OR NOT. 

 I'M MORE CONCERNED ABOUT WHAT HAPPENS IN REALITY, IN PRACTICE. 

 AND THE BEST PRACTICE THAT I OBSERVED AND AM AWARE OF, RELATES TO COORDINATION BETWEEN VARIOUS AGENCIES. 

 SO FOR EXAMPLE, IN THE CASE OF POLICE AGENCIES THAT ARE RESPONSIBLE FOR BLOCKING AN AREA -- BLOCKING OFF AN AREA, AN AREA THAT MAY BE NECESSARY FOR A VEHICLE TO GET INTO IN ORDER TO EVACUATE A PERSON WITH DISABILITY, COORDINATION BETWEEN WHOEVER IS DOING THE EVACUATION AND WHOEVER IS PROVIDING THE SECURITY, THAT ALWAYS SOLVES THE PROBLEM. 

 I OBSERVED THAT DURING THE 9/11 SITUATION, WHERE THERE WERE A NUMBER OF PEOPLE WITH DISABILITIES WHO NEEDED TO BE EVACUATED FROM THE PENTAGON ACROSS THE STREET FROM WHERE I WAS. 

 CLEARLY THAT AREA WAS BEING CORDONED OFF. 

 THROUGH GOOD COMMUNICATION, THE OFFICIALS, MILITARY, PUBLIC, LOCAL AUTHORITIES WHO WERE BLOCKING OFF THE AREA PROVIDED ACCESS TO PARA TRANSIT VEHICLES NEEDED IN ORDER TO EVACUATE PEOPLE WITH DISABILITIES. 

 IT IS POSSIBLE TO BE DONE. 

 I THINK THERE IS BEST PRACTICE, AND I THINK IT INVOLVES EFFECTIVE COMMUNICATION AND GOOD PLANNING. 

 THE SYSTEM TO BE ENGAGED IN A DISASTER NEEDS TO CONSIDER BEFOREHAND THE QUESTION THAT THAT PARTICULAR CALLER RAISED, JACQUIE AND BE ABLE TO DEAL WITH IT. 

 IF I AM LIVING IN A CERTAIN COMMUNITY AND I AM CONCERNED ABOUT THAT, THAT IS A QUESTION I WILL PUT FORWARD TO THE EMERGENCY MANAGEMENT PLANNING OFFICIALS. 

 >> OKAY. 

 THIS SOUNDS LIKE ACTUALLY A GOOD IDEA, ALTHOUGH I KNOW THE ANSWER TO THE QUESTION. 

 FOR COMPARISON PURPOSES, IT WOULD BE INTERESTING. 

 >> IS THERE A WEBSITE THAT PROVIDES 

 THE LIST OF LINKS FOR THE DIFFERENT CITY'S DISASTER PREPAREDNESS PLANS WHICH GIVES NEEDED INFORMATION FOR SOMEONE THAT MAY HAVE JUST MOVED INTO THE CITY OR MAY NOT BE FAMILIAR WITH THE CITY THEY LIVE IN? 

 >> HEY, THAT IS A VERY GOOD IDEA. 

 >> I KNOW. 

 I LIKE THAT. 

 >> IF ANYBODY IS AWARE THAT SUCH A SITE EXISTS, YOU KNOW, THERE ARE THINGS WE DON'T KNOW ABOUT HERE AT IRLU, IF YOU'RE AWARE OF THAT, PLEASE CALL IN NOW OR SEND US AN E-MAIL LATER. 

 WE'LL POST IT ON THE WEBSITE. 

 ALSO, SHOULD YOU KNOW THIS ENTIRE DISCUSSION WILL BE DOCUMENTED ON THE WEBSITE. 

 YOU MAY WANT TO REFERENCE IT LATER ON. 

 IT WILL BE UP THERE IN ITS ENTIRETY. 

 FURTHERMORE, HAVE ADDITIONAL -- IF YOU HAVE ADDITIONAL INFORMATION THAT YOU WANT PUBLIC, WE WILL PUT THAT OUT THERE IF YOU HAVE LINKS THAT YOU WANT TO SHARE, WE WILL PUT THAT ON. 

 IF YOU HAVE QUESTIONS YOU COULDN'T THINK OF, SEND THOSE TO US. 

 WE WILL POST THE RESPONSE TO THE QUESTIONS THERE SO YOU AND EVERYBODY ELSE CAN SEE WHAT RESPONSE WE HAVE TO OFFER. 

 IF THERE IS MISINFORMATION THAT YOU HAVE DETECTED IN THE COURSE OF THE DISCUSSIONS, SEND US AN E-MAIL SO WE CAN CORRECT THE INFORMATION AND LET EVERYBODY KNOW A BETTER ANSWER THAN WE HAVE BEEN ABLE TO PROVIDE HER TODAY. 

 >> WHAT I LOVE ABOUT THE IDEA OF US HAVING A WEBSITE WHERE CITIES PLACE THEIR PLANS IS THAT IT WOULD GIVE OTHER CITIES THE ABILITY -- IT WOULD GIVE DES MOINES THE CHANCE TO SEE SAN FRANCISCO'S PLAN. 

 IT WOULD PROVIDE A REALLY GOOD OPPORTUNITY BECAUSE CITIES, YOU KNOW, THEY DON'T OPERATE IN A VACUUM. 

 BUT WHEN IT COMES TO THESE KINDS OF THINGS, THEY OFTEN DO BECAUSE THEY DON'T HAVE ACCESS TO EVERYONE ELSE'S PLAN. 

 SO THAT WOULD BE KIND OF INTERESTING TO HAVE. 

 OKAY. 

 THIS IS FR FLORIDA. 

 WHY HASN'T THE RED CROSS COME INTO COMPLIANCE WITH THE ADA. 

 THEY DON'T PROVIDE ACCESSIBLE BEDS OR TRANSFER ASSISTANCE OR SIGN LANGUAGE INTERPRETERS TO INDIVIDUALS WHO ARE DEAF. 

 AND THEY IMPOSE UNLAWFUL ELIGIBILITY CRITERIA. 

 THEY REQUIRE PEOPLE WITH DISABILITIES TO BE ACCOMPANIED BY A CARETAKER. 

 >> JACQUIE AND WHOEVER SENT IN THAT QUESTION, IT IS A WONDERFUL QUESTION. 

 I AM CERTAINLY AM IN NO PLACE AND DON'T INTEND TO DEFEND THE RED CROSS, EITHER THE LOCAL AUTHORITY OR THE FEDERAL, THE NATIONAL AUTHORITY. 

 I THINK IT IS A QUESTION OF HANGING OUT THERE. 

 I THINK IT IS A GREAT QUESTION. 

 I THINK WE NEED TO POST THE QUESTION. 

 I HOPE WE SOME DAY GET A PERFECT ANSWER TO THAT QUESTION. 

 IF I WERE ON THE OTHER END OF THIS CALL, I HOPE I WOULD HAVE THE BRILLIANT IDEA OF SENDING THE QUESTION IN. 

 BECAUSE QUITE HONESTLY, IT IS NOT A QUESTION THAT WE CAN ANSWER. 

 IT IS ONE THAT SHOULD BE ANSWERED. 

 >> I AGREE. 

 ALTHOUGH THERE ARE APPROXIMATELY 20% OF PEOPLE WITH DISABILITIES IN OUR COMMUNITY, HOW MANY OF THEM -- WHAT IS THE PERCENTAGE OF PEOPLE WHO WOULD ACTUALLY NEED ASSISTANCE IN THE EVENT OF AN EMERGENCY? 

 LEX, THAT IS A GOOD DISTINCTION TO MAKE, I GUESS. 

 WE JUST KEEP TALKING ABOUT PEOPLE WITH DISABILITIES, REGISTERING, AND PEOPLE WITH DISABILITIES EVACUATING. 

 BUT NOT EVERYONE NEEDS ASSISTANCE IN THE EVENT OF AN EMERGENCY. 

 DO YOU HAVE AN IDEA ABOUT WHAT THE NUMBERS ARE FOR THAT? 

 >> IT IS AN INTERESTING QUESTION. 

 ON THE ONE HAND, NOT EVERYONE NEEDS AN ASSISTANCE IN THE EVENT OF AN EMERGENCY. 

 ON THE OTHER HAND MORE PEOPLE WILL NEED ASSISTANCE THAN THEY NOW KNOW OR PUBLIC AUTHORITIES WILL KNOW. 

 I CAN TELL YOU IN OUR AREA, THE PUBLIC EMERGENCY PLANNING OFFICIALS UNDERSTAND THAT NOT EVERYONE WHO NEEDS ASSISTANCE WILL REGISTER FOR ANY NUMBER OF REASONS. 

 THEY WILL NOT REGISTER IN 211. THANKS BE TO THEIR WISDOM THAT THEY'RE NOT DEPENDING ON THE 575 PEOPLE TODAY WHO ARE REGISTERED IN HOUSTON FOR 211 EVACUATION ASSISTANCE. 

 THEY KNOW THAT IN A CITY OF 5 MILLION IN THE REGIONAL AREA OF 5 MILLION PERSONS THAT MORE THAN 500 OR ONE 000 OR 10,000 PEOPLE MAY NODE ASSISTANCE WITH EVACUATION IN THE CASE OF DISASTER. 

 THE BEST THING WE CAN DO IS USE CENSUS DATA THAT IS BECOMING MORE AND MORE REFINED THAT HELP PUBLIC AUTHORITIES PLAN FOR THE NEEDS FOR PEOPLE WITH DISABILITIES. 

 IT WOULD BE A MONSTROUS TASK TO DECIDE A PRIORI THE NEED OF A DISASTER. 

 EACH DISASTER IS DIFFERENT AND REQUIRES DIFFERENT KINDS OF RESPONSE. 

 AND PEOPLE'S DISABILITIES, FRANKLY, CHANGE FROM MONTH TO MONTH, AND YEAR-TO-YEAR, AND 

 WOULD BE IMPOSSIBLE TO PLAN EXACTLY. 

 THE CENSUS DATA PROVIDES GUIDELINES ABOUT THE DIFFERENT TYPES OF DISABILITIES THAT ARE IN A COMMUNITY, ABOUT THE NUMBER OF PEOPLE WITH THE TYPES OF DISABILITIES THAT ARE THERE. 

 I THINK WE CAN DO EFFECTIVE PLANNING WITH THOSE GENERAL NUMBERS IN MIND. 

 THE OTHER HAND, IF I AM AN INDIVIDUAL WITH A SPECIAL NEED, I WANT TO MAKE SURE MY TICKET IS PUNCHED. 

 WHAT MY FAMILY DID BEFORE KATRINA AND RITA, BEFORE IT WAS SCHEDULED TO HIT HOUSTON. 

 SOME OF YOU REMEMBER IT DIVED OFF AND HIT BEAUMONT AND LOUISIANA COAST LINE INSTEAD. 

 WHEN RITA WAS POINTING HER UGLY HEAD AT HOUSTON, I WENT TO MY FIRE STATION, ROLLED DOWN THERE THE DAY BEFORE THE STORM WAS SCHEDULED TO HIT. 

 TOOK A BAG OF FRITOS AND A CAKE MY WIFE HAD MADE AND INVITED THE FIREMEN TO TAKE A BREAK. 

 TOLD THEM WHERE I LIVE AND WHAT KIND OF ASSISTANCE I MIGHT NEED IF THE WORST HAPPEN, HOW MANY PEOPLE WERE IN MY HOMES WITH DISABILITIES AND PROVIDED THEM WITH OTHER 

 PARTICULAR INFORMATION. 

 YOU KNOW, DESPITE ALL THE PLANNING THAT GOES ON AT THE FEDERAL, STATE, AND LOCAL LEVEL, YOU CAN'T BE DOING EVERYTHING YOU CAN PERSONALLY AND INDIVIDUALLY TO BE SURE YOU CAN SURVIVE A DISASTER. 

 MAKE YOUR OWN DISASTER PLAN. 

 DON'T DEPEND ON PUBLIC AUTHORITIES TO DO SO. 

 AS THE CALLER OR E-MAILER POINTED OUT, IN MY CASE WILL THERE LIKELY BE REALLY GOOD INFORMATION ON WHICH PLANNING CAN BE DONE. 

 NOW THEY'RE TRYING TO USE THE BEST INFORMATION THEY HAVE AVAILABLE, WHICH IS NOT THAT GREAT. 

 >> YEAH. 

 THIS PERSON HAS WRITTEN IN TO SAY THAT THE HOUSTON REGION DOES HAVE A WEBSITE THAT WE TALKED ABOUT. 

 IT IS READYHOUSTONTX.ORG. THIS LINKS YOU TO ALL OF THE EMERGENCY MANAGEMENT OFFICES IN THE HOUSTON AREA TO ACCESS PLANS AND INFORMATION BASED ON WHERE YOU LIVE WITHIN THE REGION. 

 ALSO LINKS YOU TO DISABILITY911.ORG OUR 

 NONPROFIT ORGANIZATION. 

 ORGANIZATIONS OFFERING TRAINING AND OTHER FEDERAL PARTNERS ALONG WITH T.V. AND RADIO STATIONS. 

 ON A LIMITED BASIS. 

 WE HAVE THAT IN THE HOUSTON AREA 

 >> THAT IS CORRECT. 

 FURTHERMORE, LET ME ADD I BELIEVE READYHOUSTON.ORG IS ACCESSIBLE. 

 THERE ARE A NUMBER OF LOCAL SITES THAT OFFER DISASTER INFORMATION THAT ARE NOT FULLY ACCESSIBLE TO PEOPLE WITH DISABILITIES AND PARTICULARLY THOSE WITH SIGHT IMPAIRMENTS. 

 IS NOT ADVERTISED TO LINK TO THEM DESPITE THE FACT THEY MIGHT HAVE GOOD INFORMATION. 

 WHAT WE TRY TO DO INSTEAD IS ASK THEM TO UPDATE THEIR SITES SO WE CAN PROVIDE A LINK TO THEM. 

 I ENCOURAGE THOSE THAT HAVE SITES THAT ARE NOT ACCESSIBLE TO EVERYONE, TO LET THEM KNOW THEY'RE NOT AND TELL THEM WHAT TO DO TO COMINTO COMPLIANCE WITH THE 508 GUIDELINES. 

 >> THAT IS A GOOD POINT. 

 WE DON'T OFTEN TALK ABOUT WEBSITE 

 ACCESSIBILITY WHEN WE TALK ABOUT DISASTER PLANNING. 

 A COURSE, A LOT OF PEOPLE DO TRACK THE STORM AND ALL OF THAT ON THE WEB. 

 IT IS IMPORTANT TO COMPLY WITH THAT. 

 LIKE IT IS SUPPOSED TO BE OPTIONAL ANYWAY. 

 THERE HAS BEEN A LAW AROUND FOREVER ABOUT THAT. 

 >> I AM A PERSON, MYSELF, WHO HAS A SIGNIFICANT DISABILITY. 

 I SHELTERED IN PLACE LAST TIME WE HAD AN EVACUATION. 

 I DON'T NEED A PERSONAL ASSISTANT AT HOME BECAUSE MY HOME IS SET UP IN SUCH A WAY THAT I CAN FUNCTION BY MYSELF. 

 IN A SHELTER, I WOULD NOT BE ABLE TO FUNCTION BY MYSELF. 

 HAD I GOTTEN TO A SHELTER THAT WAS ASSIGNED TO FLOOD VICTIMS, WHAT WOULD BE THE BEST WAY TO EDUCATE SHELTER WORKERS ABOUT MY NEEDS AS A PERSONAL WITH A DISABILITY? 

 >> THERE ARE A NUMBER OF ISSUES THAT RELATE TO THE QUESTION. 

 AND FIRST OF ALL, IT IS IMPORTANT TO 

 UNDERSTAND THAT MANY SHELTERS ARE OPERATED AS WHAT WE CALL MASSCARE SHELTERED. 

 THEY'RE DESIGNED TO BE SELF-SUFFICIENT AND DESIGNED TO BE OPERATED BY A MINIMUM NUMBER OF STAFF. 

 WHAT THAT MEANS TO THOSE OF US WITH DISABILITIES WHO MAY NEED EXTRA ASSISTANCE DURING THE DAY OR NIGHT IS THAT THEY HAVE NOT PLANNED FOR US. 

 THESE MASS-CARE SHELTERS ARE PLANNED FOR PEOPLE WHO CAN COME IN, NEED SHELTER AND NEED MINIMAL ASSISTANCE FROM THE STAFF AND THE FACILITY. 

 AND THOSE OF US WHO NEED PERSONAL ASSISTANCE. 

 EITHER TEMPORARILY OR ON A FULL-TIME BASIS, CANNOT RATIONALLY, BE ACCOMMODATED IN MOST MASS-CARE SHELTERS. 

 THERE ARE SOME EXCEPTIONS TO THAT IN LARGER CITIES, AS I UNDERSTAND IT. 

 THERE ARE SOME SPECIAL NEEDS SHELTERS THAT ARE BEING PLANNED THAT CAN BE SET UP THAT WILL BE STAFFED WITH PERSONNEL WHO ARE ABLE TO BE TRAINED BY THE INDIVIDUALS WHO COME IN OR WHO ALREADY HAVE SOME KIND OF BASIC 

 KNOWLEDGE OF THE NEEDS OF PEOPLE WITH DISABILITIES WHO NEED ASSISTANCE. 

 AND PERSONAL CARE ASSISTANCE. 

 SO FIND OUT IF -- WHAT SHELTER YOU WOULD LIKELY BE DIRECTED TO. 

 IF IT IS A MASS-CARE SHELTER IN YOUR NEIGHBORHOOD, FIND OUT WHO WILL OPERATE IT AND WHETHER OR NOT THEY'RE PLANNING COMMUNICATIONS -- ARC COMMENDATIONS FOR YOU. 

 IF NOT, FIND OUT IF YOUR COMMUNITY WILL HAVE A SPECIAL NEEDS SHELTER FOR YOU. 

 FRANKLY, THE BEST ADVICE I CAN PROVIDE AND THAT WHICH MY FAMILY WILL FOLLOW IS WE'RE GOING TO TRY AND SHELTER WITH OUR PERSONAL CARE ASSISTANTS AND THEIR FAMILIES. 

 WE WILL TRY, IF WE HAVE SOME WARNING OF AN IMPENDING DISASTER AND HURRICANE, TO INVITE THE FAMILIES OF OUR PCAs TO JOIN US IN OUR HOME AND VACATE TOGETHER TO A MASS-CARE SHELTER. 

 AN INTEGRATED PUBLIC SHELTER WHERE WE CAN IN FACT BE MORE OR LESS INDEPENDENT IN THE CONFINES AND SETTING OF THAT SHELTER. 

 THE WAY WE WILL BE INDEPENDENT IS TO USE THE 

 SAME SYSTEM OF CARE THAT WE USE IN OUR OWN HOME. 

 THAT MAY NOT ALWAYS BE POSSIBLE. 

 IF PEOPLE NEED TO GO TO A PLACE WHERE THEY GET ASSISTANCE BEYOND THAT WHICH THEY CAN PROVIDE, EITHER BY THEMSELVES OR THROUGH THE NETWORK OF FRIENDS OR FAMILY THEY MAY TAKE WITH THEM TO THE SHELTER, MAKE SURE THEY'RE GOING TO A SHELTER THAT CAN, AS A PRACTICAL MATTER ACCOMMODATE THEM. 

 THE QUESTION REALLY, IN THIS CASE IS NOT ABOUT DISCRIMINATION IN THE SENSE THAT THE SHELTER WILL NOT ALLOW THEM, NECESSARILY. 

 BUT THE ISSUE IS WHETHER SOMEBODY GETS THE ASSISTANCE THAT THEY NEED AND WHETHER AS A PRACTICAL MATTER, THERE ARE HANDS AVAILABLE THAT CAN HELP THEM. 

 REMEMBER, OTHER PEOPLE WHO EVACUATE MAY HAVE THEIR OWN NEEDS AND MAY BE IN NEED FOR CARING FOR THEMSELVES AND THEIR OWN FAMILY OF THE CONTEXT OF THAT SHELTER AND DON'T NECESSARILY DEPEND ON OTHER EEVACUEES TO PROVIDE ASSISTANCE. 

 I'M SURE IT COULD OCCUR AND DID OCCUR IN THE 

 SUPERDOME FOLLOWING THE EVACUATION OF KATRINA. 

 THE BEST PLAN IS TO FIND OUT THE PLANS OF YOUR COMMUNITY AND BE ENGAGED IN MAKING THE PLANS SO YOU FIT 

 >> OKAY. 

 MR. FRIEDEN MENTIONED EARLIER THAT SEVERAL OF HIS WHEELCHAIRS WERE DAMAGED IN TROPICAL STORM ALLISON. 

 CAN HE GIVE ADVICE ABOUT ORGANIZATIONS THAT WILL ASSIST PEOPLE WITH OBTAINING WHEELCHAIRS IF THEIRS BECOME DAMAGED IN AN EMERGENCY SITUATION? 

 >> AFTER TROPICAL STORM ALLISON, I WAS LITERALLY STUCK IN BED. 

 I DIDN'T HAVE ANY MOBILITY THAT WAS FUNCTIONAL, AT THAT POINT IN TIME. 

 I DID, FORTUNATELY HAVE AN OLD SHOWER CHAIR THAT WEATHERED THE STORM QUITE WELL. 

 I COULD GET UP IN THE SHOWER CHAIR FOR A WHILE. 

 THOSE THAT USE THE CHAIR KNOW THAT IS NOT GOOD FOR ACCOMMODATING ONE OVER AN EXTENDED PERIOD OF TIME. 

 I CALLED THE OHIO CENTER FOR INDEPENDENT LIVING. 

 -- THE HOUSTON CENTER FOR INDEPENDENT LIVING. 

 THE CITY HAD AN EQUIPMENT RECYCLING PROGRAM. 

 THEY HAD OLD POWER CHAIRS WAREHOUSED THERE AND BROUGHT ME ONE OF THE CHAIRS, I THINK TWO DAYS AFTER THE STORM. 

 I USED THAT BORROWED POWER WHEELCHAIR THEN FOR THE NEXT SEVERAL WEEKS UNTIL I COULD GET ONE OF MY WHEELCHAIRS REPAIRED. 

 AGAIN, THIS IS AN INDIVIDUAL-BY-INDIVIDUAL, COMMUNITY-BY-COMMUNITY ISSUE. 

 AND THAT IS THE SORT OF THING ONE HAS TO PLAN FOR. 

 IF YOU COULD PUT A POWER CHAIR UPSTAIRS IN THE CLOSET SOMEWHERE AND HAVE IT AVAILABLE IN THE CASE OF DISASTER. 

 THAT IS A GOOD IDEA BUT THE BATTERY WOULD PROBABLY BE RUNDOWN ANYWAY. 

 I DON'T KNOW. 

 THERE IS NOT A GOOD ANSWER FOR ALL. 

 EACH PERSON SHOULD HAVE A PLAN, HOWEVER. 

 >> ONE RESOURCE WE ARE FORTUNATE TO 

 HAVE IN TEXAS AND I DON'T KNOW, FRANKLY, IF IT IS AVAILABLE ELSEWHERE WE HAVE AN ORGANIZATION CALLED PROJECT MEND THAT TAKES USED MEDICAL EQUIPMENT, INCLUDING WHEELCHAIRS AND REFURBISHES THEM AT NO COST TO PEOPLE. 

 THEY HELPED A LOT OF PEOPLE THAT EVACUATED TO TEXAS AFTER KATRINA. 

 BECAUSE SO MANY CHAIRS WERE LEFT BEHIND. 

 >> JACQUIE, I HAVE TO INTERRUPT HERE. 

 WHILE YOU'RE PLUGGING GROUPS, LET ME SAY THAT AFTER WE GOT HALF A MILLION PEOPLE HERE, AND MANY OF THEM PEOPLE WITH DISABILITIES FOLLOWING HURRICANE KATRINA AND RITA IN THE HOUSTON AREA, WE DID NOT HAVE ENOUGH SPARE WHEELCHAIRS TO GO AROUND THE PEOPLE WHOSE WHEELCHAIRS HAD BEEN LEFT AT HOME OR ON THE LOADING DOCK OR WHEREVER THEY WERE LEFT IN NEW ORLEANS. 

 AND THE CALIFORNIA INDEPENDENT LIVING CENTER ORGANIZATION WAS ABLE TO FIND AND SEND TO US MORE THAN 100 WHEELCHAIRS. 

 WE ARE SO GRATEFUL TO THEM AND OTHER GROUPS THAT PULLED TOGETHER SUPPLIES THAT WERE 

 NECESSARY FOR PEOPLE WHO EVACUATED TO HOUSTON AFTER THE HURRICANES. 

 I THINK THAT WILL OCCUR AGAIN IN THE FUTURE. 

 I KNOW THAT IN CALIFORNIA, WHEELCHAIRS AND OTHER MEDICAL SUPPLIES ARE BEING STOCKPILED IN THE EVENT OF AN EMERGENCY. 

 WE ARE PLANNING SUCH CACHE -- A CACHE OF SUPPLIES HERE IN THIS AREA IN CASE OF SUCH OF ANOTHER EVENT. 

 >> THERE WERE SO MANY THAT DID OPEN THEIR HEARTS AND WALLETS AND THEIR MEDICAL EQUIPMENT SUPPLIES AND SENT THEM TO THE GULF COAST AFTER KATRINA AS WELL AS RITA. 

 IT WAS GREAT. 

 >> JACQUIE, PEOPLE ARE DOING THAT IN IN THE CASE OF THE FLOODS OF IOWA AND MISSOURI APPROXIMATE. 

 PEOPLE IN THE INDEPENDENT -- IOWA AND MISSOURI. 

 PEOPLE IN THE INDEPENDENT LIVING AREAS ARE EAGER TO HELP AND PROVIDE ASSISTANCE TO THE FELLOW BROTHERS, SISTERS AND COLLEAGUES AFFECTED BY THE TERRIBLE FLOODS 

 >> YEAH. 

 LET'S SEE. 

 I THINK WE HAVE TWO MORE THAT JUST CAME IN, I THOUGHT WE WERE DONE. 

 OKAY. 

 THIS SAYS, THIS IS FROM LOUISIANA. 

 IT SAYS, WOULD YOU EXPLAIN MORE ABOUT 211 AND HOW TO DOWNLOAD FORMS THAT NEED TO BE FILLED OUT? 

 PROBABLY -- OBVIOUSLY, YOU CAN ANSWER THE QUESTION, LEX, BUT CALL 211 WHERE YOU ARE AND TALK TO THEM, BUT THAT WILL BE DIFFERENT STATE TO STATE 

 >> IT IS POSSIBLE ON SOME LOCAL INFORMATION SITES, LIKE THE HOUSTON SITE READYHOUSTON.ORG. THAT SITE, CAN YOU ACTUALLY DOWNLOAD THE 211 FORMS, FILL THEM OUT AND SEND THEM IN. 

 THE EASIEST WAY TO DO IT IS TO PICK UP A PHONE AND PUNCH 211 ON THE PHONE. 

 IF YOU ARE IN A STATE THAT IS COVERED AND I BELIEVE ALL THE GUST STATES ARE. 

 YOU -- THE GULF STATES ARE NOW. 

 THERE IS SOMEONE THAT WILL ANSWER, FILL OUT THE FORM, ASK YOU QUESTIONS, CLARIFY ISSUES 

 AND GET YOU INTO THE LOG. 

 CALL 211. 

 >> YEAH. 

 THAT IS THE BEST ADVICE. 

 WELL, THANKS SO MUCH, LEX. 

 I THINK WE HAVE AT LEAST REACHED THE END OF OUR TIME. 

 WE HAD A LOT OF QUESTIONS COME IN TODAY. 

 GREAT QUESTIONS. 

 A HUGE AUDIENCE. 

 SO OBVIOUSLY, A LOT OF INTEREST IN DISASTER PREPAREDNESS FOR PEOPLE WITH DISABILITIES. 

 LEX, HOWEVER, WE APPRECIATE YOU AGREEING TO DO THIS WEBCAST TODAY 

 >> JACQUIE, IT IS A VERY IMPORTANT ISSUE THAT AFFECTS ALL OF OUR LIVES. 

 IT AFFECTS OUR FAMILIES, COMMUNITIES, LOVED ONES AND THE PUBLIC IN GENERAL. 

 WE NEED TO BE PREPARED FOR DISASTER. 

 AND PEOPLE WITH DISABILITIES MORE THAN ANYBODY ELSE. 

 YOU NEED TO THINK THROUGH A SINGLE DAY. 

 THAT IS MY ADVICE. 

 THINK ABOUT A DAY. 

 TRACK YOUR BEHAVIOR DURING THE COURSE OF A SINGLE DAY AND THINK OF ALL THE THINGS YOU DO AND ALL THE THINGS YOU NEED. 

 BE SURE TO LIST THOSE THINGS. 

 PUT TOGETHER A KIT. 

 A GO KIT AND ANOTHER ONE FOR EVACUATION AND ONE FOR SHELTER IN PLACE. 

 IF YOU HAVE BATTERY BACK UPS IN A DRAWER THAT IS FINE. 

 MAKE SURE THEY'RE FRESH WHEN YOU NEED THEM. 

 THESE ARE THINGS WE DON'T THINK ABOUT UNTIL IT IS TOO LATE. 

 I THINK THE MESSAGE TODAY IS ONE OF PREPARATION. 

 BE PREPARED. 

 IF YOU HAVE QUESTIONS ABOUT WHAT YOUR LOCAL PLANS ARE, GO TO YOUR LOCAL AUTHORITIES. 

 GET INVOLVED. 

 THE QUESTION ABOUT RED CROSS. 

 GET INVOLVED IN THE RED CROSS. 

 YOU KNOW, DON'T LET THEM TELL YOU, THEY WILL TAKE CARE OF YOU. 

 FIND OUT WHAT YOU ARE DOING. 

 IF YOU HAVE THE TIME OR KNOW SOMEONE WHO 

 DOES, GET THEM INVOLVED AS A VOLUNTEER IN THAT ORGANIZATION AND OTHERS. 

 IT IS THE ONLY WAY QUI BE ASSURED OF THE HELP WE NEED IN THE CASE OF A DISASTER. 

 >> THANKS, LEX. 

 PLEASE FEEL FREE TO SHARE THE ARCHIVES OF TODAY'S PRESENTATION WITH YOUR COLLEAGUES. 

 ALL OF YOU LISTENING. 

 THEY WILL BE AVAILABLE TOMORROW AT IRLU.ORG. AND PLEASE, DON'T FORGET TO COMPLETE THE EVALUATION ON THE WEBCAST PAGE. 

 WE'RE VERY INTERESTED IN RECEIVING YOUR FEEDBACK. 

 THANKS TO THE NATIONAL INSTITUTE ON DISABILITY REHABILITATION AND RESEARCH, NIDR OUR SPONSOR FOR TODAY. 

 THE OPINIONS AND VIEWS EXPRESSED TODAY ARE THOSE OF THE PRESENTER AND NO ENDORSEMENT OF THE SPONSORING AGENCY WOULD BE INFERRED. 

 THIS WEBCAST WOULD NOT BE POSSIBLE WITHOUT THE WEBCAST TEAM. 

 ROB AND OUR CAPTIONER TODA ROCHELLE. 

 THANKS AGAIN FOR JOINING US. 

 EVERYBODY HAVE A DAZZLING DAY. 
