Working Together to Improve Air Travel of

Passengers with Disabilities

14 C.F.R. Part 382

Summary of New Amendments to ACAA
Effective May 13, 2009

Continental Airlines

Work Hard.
Fly Right. g



" Aviation Consumer

Protection Division

The DOT has amended its Air Carrier Access
Act (ACAA) rules. This final rule adds new
provisions concerning passengers who use
respiratory assistive devices, passengers who
are deaf or hard -of hearing and further
defines the US carriers role in a
foreign code -share.



Continental Airlines
IS committed to
providing clean,

safe, reliable and
accessible

transportation to all

of our customers.




Profile of Air Travelers

30% of adults with disabilities have traveled by air in
the past year (or 9.4 million air travelers) .

Air travelers with disabilities typically take 1 trip every
year (or 9.4 million trips) and spend $349 per flight .

So, total expenditures for the airline industry among
travelers with disabilities equal é.

A More than $6.6 billion for 2 years

A Approximately $3.3 billion annually*

* Info taken from data collected by Open Doors Organization




Various Work Groups Affected

A Changes will be necessary for several
departments when the new law goes into
effect:

Airport Services

In - Flight

Marketing

Facilities
Reservations
Interior Engineering
Aircraft Acquisitions
Vendor Services




Applicability

A US carriers - applies with
respect to all operations and
aircraft, regardless of where
operations take place.

A Foreign carriers - applies only
with respect to flights
operated that begin or end at
US airports and to aircraft
used for those flights.




Foreign Code -Share

o
s A US carriers  participating in code -
"#Z)  sharing with respect to operations
e between two foreign points are
e responsible  for ensuring compliance
woeurs with service provisions of Part 382.
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Foreign Code Share
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A Requests for Waiver allowed i
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| If a foreign law precludes foreign carrier
from complying with Part 382.

I Foreign carrier must provide an |
heffectlive alternative
demonstrate such is not possible.


http://www.emirates.com/us/english
http://www.hawaiianair.com/pages/index.aspx
http://www.hawaiianair.com/pages/index.aspx
http://www.hawaiianair.com/pages/index.aspx
http://www.alaskaair.com/
http://www.evaair.com/

Advance Notification

A Advance Notice - US Carriers may require it for
certain accommodations (in addition to the items
currently allowed):

I Transport of an emotional
support or psychiatric service
animal in cabin.

I Transport of service animal on
flight segments 8 hours or
longer.

I Customers that desire to utilize a
ventilator, respirator, continuous
positive airway pressure
machine (CPAP), or a personal
oxygen concentrator (POC).




Notice to Customers

A Must keep a current

copy of Part 382 at A,

-~
-

each airport served.

A Must make copy
available to public on
request.

A No stipulation on
printed/electronic

Continen
. @ 3"/'\

- .

e

10



Notice to Customers

We must provide notice on our website that customers can
obtain a copy of Part 382 in an accessible format from DOT:

A By calling the DOT disabilities hotline

A By calling the Aviation Consumer Protection Division
A By mail to the Air Consumers Protection Division

A On the Aviation Consumer Protection Division website
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Airport Accessibility

A At all US airport
terminals we own,
lease or control, we
must provide animal

relief areas for
service animals.

A This requirement is
applicable to all of
U.S. alrports.




Airport Accessibility

A Enable closed-captioning on
all TVs capable of displaying
captions in all public areas.

~ A Replace any TVs used for
| safety briefings, information
or entertainment in the
terminal with equipment that
has high-contrast captioning
In the normal course of
operations and/or whenever
terminal modifications are
being done.




Airport Accessibility

AProvide fApr omp
Information to customers
who identify themselves as
needing visual or hearing
assistance at each gate,
ticket counter and
customer service center,
to the extent that this does
not interfere with
empl oyeeodos saf
security duties.




Aircraft Accessibility

A Moveable armrests on at
least half of aisle seats

pro

classes of services,

INC

business class.

ANo

portionately in all

uding first class and

retrofitting of aircraft

required.
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Aircraft Accessibility

A More than 60 seats - must
have an on-board wheelchair.

AWide-body aircraft must have
at least 1 accessible lavatory.




Aircraft Accessibility

All new videos, DVDs

and other displays used for
SAFETY, and all new videos

played on AC for informational
purposes that were created

under our control, must have
high-contrast captioning.

Effective date 1 10 NOV 2009.

Between 13MAY2009 and 10NOV2009, all videos, DVDs and other AV displays
on aircraft for safety purposes have open captioning or an inset for a sign
language interpreter, unless such captioning would interfere with the video
presentation so as to render it ineffective.

At this time, there is no requirement for close-captioning of entertainment.
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