Webcast:  Orientation to Web Resources for New CILs.

Presenters:  Richard Petty, Tim Fuchs, Alexandra Enders, Brenda Vitale and Wendy Wilkinson.

>> OPERATOR: Good afternoon everyone.  And welcome to the Web Resources for Independent Living Teleconference.  Today's host will be Mr. Tim Fuchs.

During the presentation, all participant lines will be muted.  You will be allowed to ask questions at the end of each presentation.  As a reminder, today's call is being recorded.

And now without further delay, I will turn your call over to Mr. Tim Fuchs.

>> TIM: Thank you, Julie.  Good afternoon, everybody.  I'm Tim Fuchs from the National Council on Independent Living and I want to welcome you all to today's teleconference and webcast, orientation to web resources for new independent living personnel.  Today's presentation is brought to you by the CIL NET as a program of the IL NET national training and technical assistance project for CILs, and SILCs.  The IL NET program is operated by ILRU at memorial herm TIRR with the National Council on Independent Living and APRIL.  Support for today's presentation has been provided by RSA at U.S. Department of Education under Grant No. H132E7002.  No official endorsement of the Department of Education should be inferred.

Please be aware that we are recording today's call as Julie reminded us and it will be archived on ILRU's website.  You will be able to ask a question by pressing 01 on your keypad.  For those of you participating by webcast today, you can also ask questions by using the E-mail a question feature on your webcast platform.  All of those questions will be relayed live on the call.  In the event that we don't have time for your question, you can E-mail me, and I will give my E-mail address at the end of the call in case we run out of time.

The materials for today's call included a PowerPoint presentation and an evaluation form located on our website and I'm going to read this url just in case any of you didn't have a chance.  Before I read it, I want to say these materials are all available on the same web page that you visited to join the call.  So the web page that you went to to access the webcast or get the call in number does have these materials available for download.

And that web address is -- I'll read this twice -- www.NCIL.org/training/webresourcesmaterials.html.  And again that is the same link and same web page that was sent to you in your confirmation E-mail.  So if you haven't downloaded today's presentation, please do so because you'll need it to follow along.

Webcast participants, today's PowerPoint presentation for you will be easy displayed automatically on your webcast screen and you can see the intro screen.  And for our teleconference participants again, if you haven't printed or opened it up, you'll want to do that now.

I'll ask that you visit that page even if you do have the presentation printed because that's where you can access the evaluation form.  It only takes a few moments to complete and it's very, very important to us.  So please do take the time.  We're trying to improve our response rates and we can only do that with your cooperation.  So, again, it's very, very quick to fill out, but it's very important to us, too.

And I will begin today with a brief review of the agenda if we can all turn to slide 2, you'll see that we're planning to cover a number of websites today relevant to IL beginning with CIL-NET.org, SILC-NET.org which both cover our training program, ILRU's website, NCIL's website, APRIL website, the website for the RTC for disability in rural communities, hcbs.org and adata.org which is the website for the DBTACs and we do have a relatively large group of presenters with us today so I ask that each take a moment to introduce themselves at the beginning of their presentations.  I have the pleasure of introducing Richard Petty.  He'll be guiding us through the websites of ILRU, CIL NET, SILC NET and without any further ado, Richard...

>> RICHARD: Thank you, Tim.  Good day all.  Your original agenda had shown that Carol Eubanks would be doing this presentation.  Carol is ill today so it's my pleasure to be here with you today.

I've also asked my two associates, Darrell Jones and Marj Gordon from ILRU, to be here to help when we come to the question and answer period of the webcast to lead you to resources and information.

We created this webcast to help people working in centers for independent living and in the independent living field to have easier and quicker access to resources that will help you do the jobs that you are doing.  And we also know that sometimes when you're looking for information on the web, that it can be like drinking from a fire hose, having so much information that we thought that sometimes it is helpful and today we hope that it will be helpful for us to be able to lead you to some of the resources that we found to be useful ourselves and that we hope will be useful for you.  So we'll be doing that today.

We're on slide 3 now, and I'll just begin by giving some background information by the IL NET.  As Tim alluded to, the IL NET is really two projects, it's the CIL NET which serves centers for independent living and the SILC NET which serves Statewide Independent Living Councils.

We'll move to slide 4.  And the mission of the IL NET is to support the creation of strong and effective centers for independent living and Statewide Independent Living Councils.  We are a collaboration.  We are three organizations, ILRU, Independent Living Research Utilization in Houston, NCIL, National Council on Independent Living in Washington, D. C., and APRIL Association of Programs for Rural Independent Living in North Little Rock, Arkansas.  We are a collaboration because we believe that together we are able to provide a rich array of resources and materials and training that we could not provide individually.  We believe it makes it a strong project and one that helps in supporting the field.

Let's move to slide 4.  ILRU -- we're still doing some background here.  ILRU is the national center of technical assistance, training, research and information for the independent living field serving Centers for Independent Living and Statewide Independent Living Councils.  ILRU has been in operation for 30 years and as you look through the materials on our website, I hope that you'll be able to see the wealth of information and resources that we've created over time and that we continue to create to support independent living, an important movement and an important field.

ILRU also operates in a five state region, the disability business technical assistance center for Louisiana, Arkansas, Texas, Oklahoma and New Mexico.  And later in this webcast we'll hear from Wendy Wilkinson who is the director of that project.  She'll be helping us to learn about information that's available on the Americans with Disabilities Act and other disability rights legislation.

Let's move to slide 6.  The IL NET, CIL NET and SILC NET offer a wide array of training and resources for -- our audiences are the directors and staffs and board members, volunteers of centers for independent living and the directors, council members and staffs and others who are affiliated with Statewide Independent Living Councils.  The resources that we offer span training, technical assistance, webcasts like this webcast that we're doing today, online training where people participate in courses that may last several weeks and where they interact with other students.

As we continue this discussion, if you'll move to slide 7.  You'll find many of those resources at our ilru.org website.  That includes the online courses that I just mentioned, links to register for those courses.  You can do that by going to training and then online courses and there is a registration form to sign up for the ten or more courses that we offer every year on topics related to independent living.  Upcoming courses we'll talk more about in a little bit, but you'll also find manuals and books.  Materials -- you'll find that under the training section and under resources also.  Teleconferences, you'll find a link on the main page to webcasts and you'll follow that link to the calendar.  When you're doing IL NET webcasts and teleconferences, you'll also access them through the ncil.org website.

We offer a new resource, Wiki groups and that's under the resources link under the website and Wiki groups are something we're beginning and we think will be very exciting for the field.  There we're offering lists of information that we think is very useful to the field and we're encouraging all of you to go to those pages and add information that you have found useful.  That way, we're creating sort of a synergistic resource that we all add to and build on to and comment on.

We have discussion boards such as the IL Coach and that's a discussion board that's facilitated by ILRU's Bob Michaels and Bob will respond to questions that you ask about independent living and he will also encourage you to interact with your peers and to share ideas so that there is, again, synergy where we're learning from one another and we're working in keeping with the IL NET name, net being a shortened form of network.

Let's move to slide 8.  On the ILRU website you'll find a link to the disability911.org website.  You can also go there directly.  That's a site that ILRU created a few years ago when the gulf coast was hit by Hurricanes Katrina and Rita and we've continued to experience hurricanes that is no surprise, but we wanted to provide a resource not just for hurricane preparation, but also for all kinds of disasters.  So you'll find materials on that website to help you and your center prepare and other organizations in your community to prepare.  You'll find videos, printed materials -- materials you can print out, checklists, guides, interviews -- audio and video interviews with preparedness officials and people who have worked in responding to disasters.  We think it's a valuable resource.  We encourage you to go there.

Let's talk a little bit more about the publications that we offer on the ilru.org website.  And you can go from publications to training manuals.  Examples -- we have two shown there on our slide today, but you'll find many more there.  The ABC's of Nursing Home Transition and Emergency Preparedness for Centers for Independent Living.  And over time ILRU's manuals have changed.  In the past, they were really just training aids.  They were outlines of training that we were conducting and now they are a much richer, meatier kind of text that goes along with training but that is also very valuable to pick up and use on their own.  So check out the manuals and materials that are in the publications section of the site.

Move to slide 10, please, and upcoming training this year we'll have over 13 webcasts and teleconferences this year and you'll find those listed on -- in our training pages for the IL NET.  An example of one of those is the one coming up on July 28
th
 and 30
th
, a two-part webcast, EDGAR and more, a training webcast on financial management for centers for independent living, the education department general administrative regulations.  We have on location trainings scheduled.  On July 14 through 16, building a peer counseling program in your center.  And August 19 through 21, using technology to enhance the effectiveness of our center.

And slide 11, we have new websites, and Tim mentioned those websites.  There are now -- and those sites will soon be enhanced greatly -- the cilnet.org and as the site has been in existence now for well over a decade.  It has grown tremendously.  It's a large site with huge amounts of information and in its growth we know that it has in some ways become more difficult to navigate than we would like and in some cases it's a little bit difficult to find some of the material on the site harder than we'd like it to be.  So we've created these separate sites specifically for centers and SILCs, a separate one for each group, and we find them to be very lean, very straightforward in their navigation and we hope that with that design and a new content management system that we're implementing that it will be much faster to find material that you need to do what you're doing.  So look for that.  You'll also see new resources such as blogs where we'll be having much more up to the minute information about what's going on and the sites will be very changeable so that we can update them very rapidly and you'll find things like announcements for upcoming activities on the home page, a lot of things that will make them much more useful day in and day out for you.

And I will ask Marj and Darrell if you have anything that you'd like to add to the presentation before we take questions.

>> DARRELL: Hi, this is Darrell Jones.  I just wanted to mention back on slide 10, we have a last minute change to one of those online courses.  The one that is listed for May 4
th
 through 22
nd
, Medicaid and new community options, those dates have actually been changed to July 13
th
 through 31
st
.  So if you would all make a note of that just in case anyone at your organization is interested in attending.  Thanks.

>> RICHARD: Thank you.  That's an important change and that's a very good course that if you're involved in HOME and community services, I encourage you to take.  It's filling up fast, but it's taught by someone who is a real expert in the field, Suzanne Crisp, one of our associates.

So that concludes our presentation, and we're now ready for questions.  Julie.

>> OPERATOR: Yes, if anyone has a question at this time, you can press 0 then 1 on your telephone keypad.

And your first question comes from Barbara.  Go ahead.

>> CALLER: Richard, is there a way -- can you expound on Wiki a little bit more, tell us what the acronym stands for and exactly what we can expect from that site?

>> RICHARD: Okay, actually, it's not an acronym.  The distant history of Wiki which I guess in web parlance is probably just a few years.  It was first originally thought of Wiki as being in the Honolulu Airport as the bus being between terminals and on the front it was called Wiki, and Wiki as I understand it means quick in Hawaiian.  And so that -- as he was working on a project to find a way that people can share resources and information on the web, he thought that that might be a good name.  His idea was that people would do it quickly and indeed that's what -- that's what it is.

If you've ever been to Wikipedia and looked up something on Wikipedia, then you know a little bit about how Wikis work.  You can go to those pages and you can read and article and you yourself can go into that article and edit the article and make changes to it and make additions.  If you see something that you think is wrong, you can point that out, too.  And that's what these pages are going to be.  And we thought that it might be too confusing today to actually try to lead people page by page through the website and just give you a flavor of it, but if you were to go to the resources section of ilru.org, then you would find Wiki resources.  You would open that up and you would find right now 12 or more pages on information that we thought would be useful for centers.  And that includes information on starting a center, things that would be good for centers in that circumstance, information on strategic planning, those are some of the best books in the field.  And let's for example talk about strategic planning.  We found what we think and what we have used in our own organization to be some excellent resources.  We've listed the book, their author, the publication date, and you can go to that page and click on the page and edit the page yourself and you can add a resource or you can go down and make a comment about that resource.  You can say you think it's good or you don't think it's good, but that's a way to add information that other people will find you edit it right on the page.  It's not like a discussion board.  And we're excited about it because we think it's a nice way of providing information and our idea is not that what we provide are the resources that stand, but to get people thinking about what's good and we hope that many people in the field will contribute.  Julie, do we have any other questions?

>> OPERATOR: Yes, sir, you have several other questions.  Your next question comes from Christine.  Go ahead.

>> CALLER: Hi, I have two quick questions about the trainings on slide 10.

>> RICHARD: Yes.

>> CALLER: Okay, my first question is about what is the cost and how do you register?  And then the second quick question is than I see you have the on my Medicaid training and then you have a little bit further down the on location -- where is that location?

>> RICHARD: Okay, I'll ask Darrell and Tim together to handle those questions.  I'll just mention that for online training you register online.  You go to the ilru.org website and go to training.  You could also go to the sill net or SILC NET sites.  You find the paths there also.  But go to resources and then there is a page on our online trainings and links that will lead you to a registration form.  You'll choose the course that you want to take and be taken to a shopping cart which is a web term for a place where you make payment for the course and then once you've done that, you'll receive all the registration information and your password and information about where the orientation of the course is and the time and location of that.

Tim and Darrell, can you guys talk about registration for other courses?

>> TIM: I'd be happy to.  This is Tim.  For our teleconferences, webcasts and onsite trainings, everything that Richard said is also true.  You can go to those links, look at the training calendar and follow the links to registration.

Another way to do that for the teleconferences, webcasts and on sites is to go directly to NCIL's web page.  There you can sign up for these training as they become available and pay.

And then as far as your second question, we have two on site trainings for the CIL NET program and they are both this summer.  You saw them on the slide that Richard referred to.  The first one, chronologically building an effective peer support program, that's July 14
th
 through 16
th
 at the Marriott Baltimore Inner Harbor and we're still finalizing the contract.  The rooms are not yet available, but obviously it's in Baltimore, Maryland and downtown and it's a 129 room rate.

The second event, using technology to promote, strengthen independent living is August 19
th
 through 21
st
 and that's going to be held in Nashville, Tennessee at the Nashville Double Tree Downtown and that is also -- well it's a 130 a night rate.  And again both of those properties are still finalizing the contract and getting the room block open, but both for registration for training and for rooms will be opening soon and we'll E-mail that to all centers and SILCs across the country.

>> CALLER: Thank you very much.

>> TIM: Sure thing.

>> RICHARD: Tim, how are we doing on time?

>> TIM: We are fine on time, actually.  We have a couple more minutes if we have more questions.

>> RICHARD: Very good.

>> TIM: Julie, any more questions from our teleconference participants?

>> OPERATOR: Ashley has a question.

>> CALLER: I was just wanting to get the date of the Medicaid and new community options.  I missed that -- the change in the date.

>> DARRELL: Sure, that's July 13
th
 through 31
st
.

>> CALLER: Thank you very much.

>> OPERATOR: And your next question comes from Burnetta.

>> CALLER: No, Kristy asked a question when she was asking about the training.  So it's been answered.

>> OPERATOR: Thank you, ma'am.

>> CALLER: Thank you.

>> OPERATOR: And your next question comes from Darrell.

>> CALLER: Hi.  I just wanted to know a little bit more about the Region VI Disability Business and Technical Assistance Center.

>> RICHARD: You're going to hear a lot about that later on in the webcast.  Wendy Wilkinson is here and has an entire presentation on that.

>> CALLER: Okay, thanks.

>> RICHARD: Tim, do we have any web questions?

>> TIM: Well, we have one.  And you know, Richard, you've actually already addressed it tangentially when responding to somebody else, but I wonder if you could -- let me put it this way, the question is about the date change for the Medicaid training.  And they were wondering if it was going to be -- that's the online course -- they were wondering if it's going to be in the same time slot.  I was wondering if you could clarify a little bit about how the online courses work and that they aren't at a specific time.

>> RICHARD: Sure.  And it's a good question.  The online courses are virtually -- they are taught virtually and they are called asynchronous courses, and that means during the three-week period of the course, you participate in online discussion boards and you don't have to be there at any particular time of the day, although it is best that you sign in at least once a day and read the messages, the posts of your classmates, respond to your instructor's assignments and you'll read how your classmates have responded.  You'll add your thoughts and ideas and it's a discussion that takes place for that particular day which is usually one module of the course.  It takes place over probably 12 to 18 hours of that day with some people signing in very early in the morning, some people signing in during their workday and some people signing in late in the evening.  And I know that what I have taught, I usually posted the assignment for the next day about nine o'clock in the evening and there were some people who actually began responding even late that evening or early in the morning so there is a lot of flexibility, but the best way to do the course is that you would at least spend about an hour a day for the five workdays of each of the three weeks of the course.  This is a three week course.  Some courses are longer, but this is a three week course.  I hope that's helpful.  Thanks, Tim.

>> TIM: Sure.  And that's the only question I have by E-mail.  So, Julie, if we have any -- well, we have probably time for one more question over the telephone.

>> OPERATOR: Okay, we have another question from Madeline.  Go ahead.

>> CALLER: My name is Herman.  I have two questions.  One, you talk about a list of popular books from the ilru.org.  Are those books by disabled authors and/or by disabled people?

>> RICHARD: The books are I think exclusively by people with disabilities -- well, not exclusively, but most of the authors -- often books are authored by more than one person.  And most of us are people with disabilities.  In fact, a majority of the staff of the IL NET are people with disabilities and so -- but they are not about people with disabilities, they are about --

>> CALLER: (inaudible).

>> RICHARD: They are about centers for independent living, but we're very disability oriented.

>> CALLER: Yes, just wondering about the books and the projects here about educating young people and we're looking for a good library of books written or about people with disabilities, that's why I'm asking.  That's why I'm looking into that.

The second question was on Page 10 you talk about organizational capacity of CILs and promoting it.  What do you mean by organizational capacity?

>> RICHARD: Well, that means the leadership of organizations, the knowledge that directors and staffs have to do the work that centers are charged with doing.  So as an example, if you're a worker who is involved in helping people transition from nursing homes, then we see our help for you as helping you build your capacity to actually do that job, to have the specific skills and knowledge that you need to do that kind of work if you're an Executive Director of a center, then you know what's the skill set that you need?  What do you need to know about financial management?  What do you need to know about the education department general administrative regulations?  You know, what are the management competencies that you need to have to do that work.

>> CALLER: Okay.  Just a quick question, that training -- the one that I think is going to be in Tennessee, right, is there anything on it like addressing national policies concerning people with disabilities?

>> RICHARD: National policies -- it's not, per se, a policy training.  If you're talking about the training in Tennessee on using web technology to enhance the effectiveness of your organization.

>> CALLER: All right.  That's the question I'm asking.  Is there a description on the website that I can find that?  Because then I'll do that?

>> RICHARD: We'll be sending out an announcement about that training very soon that will have a good bit of detail about what's involved, but that training is designed to help centers begin to use some of the new social networking opportunities that are on the web, everything from blogs to face book to twitter.  Those are things that can help organizations stay much better connected with your constituents, that can help constituents know about what the organizations are doing and I think they are a tremendous advocacy tool and they are a way for organizations like centers to communicate with people with disabilities in their communities about important policy issues.  So even though we're not going to be addressing specific policy issues, I think it's a wonderful vehicle to do that kind of thing in your community.

>> CALLER: Thank you, Richard.

>> RICHARD: Thank you.

>> TIM: Thanks, Richard.  And that does bring us to the end of our time for that session.  If you have a remaining question, don't lose track of it.  Write it down or make sure to keep it in your head.  We will be taking a Q&A session at the very end that's general to all of our presentations.

I am going to sneak one answer in here though because my session isn't going to take too long.  This question came in off the webcast and someone has asked why are the trainings so scattered throughout the USA?  And the answer -- and I know that can be frustrating when they are not close to you, but the answer is simple, and that's that we are a national training and technical assistance project.  So as we see it, it's really our duty to move these trainings around the country.  And you'll notice, if you look at our training schedule over four or five years, that we're pretty good at hitting all areas of the nation.  We do try to stick to larger airports, cities with hub airports where usually flights are more affordable, but otherwise, we really make a strong effort to hit every nook and cranny of the country.  So anyway, I wanted to address that quickly before I began.

This is Tim again and I'm going to walk us through ncil.org and April.org.  So if we could all move to slide 14, and you will see this is the -- well, I called it the site map for ncil.org.  It is not literally a site map, but you can see the different headings under which we organize content on the NCIL website.  News and advocacy, training and conferences to include special events, membership, about NCIL and independent living, jobs and internships, and other resources.

Moving forward to slide 15, I'm going to begin to detail each of these sections.  Under NCIL's news and advocacy section, the title is somewhat self-explanatory, but this is where you can expect to find NCIL's policy priorities booklet, which is a booklet that we produce every year and typically update once during the year to keep it current, both for some of our policy activities in the springtime, which include our congressional briefing and our policy summit and our NCIL policy calls.  And also we update it so it's current for our annual conference where we use this booklet extensively.  It outlines all of NCIL's policy priorities, obviously, and issues specific to legislation or other issues affecting people with disabilities.

Also under the news and advocacy section, you can find NCIL's position papers and information alerts and action alerts.  The best way to get this information is to simply become a NCIL member and all of this information is sent directly to your inbox.  If you are not, you won't receive all of these things on the web, but some of them, especially high priority issues, we do post to the web so that everybody concerned about independent living has access to them.

Also on the news and advocacy section is our links to Independence Today, which is a newspaper on independent living that we produce in collaboration with the independent living center in the Hudson Valley in New York and also the right to Congress feature.

All issues and publications under the news and add section are sorted by topic.  If you're interested in a particular topic, you can see what papers we may have under that topic. that's the gist of the news and advocacy section.

Moving on to slide 16, also relevant to today's call, this is training and conferences.  And NCIL is a major partner in the IL NET project and responsible for the logistics, marketing and some other responsibilities around our teleconferences, webcasts and onsite trainings under the IL NET.  So you can find information and online registration for each of those events for CIL NET and SILC NET.  You can also find information and registration for our annual conference, for our annual NCIL policy calls, and any other trainings and special events we may hold, whether they be NCIL events or for other projects or for partner projects that we're working on.

Just a quick note, the training events -- registration for the training events becomes available as the registration opens.  So we do our best to put up information as early as possible, but if you don't see a training listed there, it just means that registration isn't open yet.  If there is no other information listed, you can always call the NCIL office to get more information about when registration may open or if you have questions about content, speakers, et cetera.

NCIL annual conference registration is open now and, again, all of these events can be learned about and paid for online on our website.  And I'll mention this again later on, but we are debuting a new online store.  So if you've used our online store in the past, with experiences positive or negative, know when you come back we're debuting a new store we're very proud of.  It's much more user friendly and we're interested in your feedback.  If you have any issues, please, please let us know even if you work through them it's always helpful to know that so we can make improvements.

On the membership page, you can of course join NCIL.  You can also learn about our specific member benefits.  Going online and becoming a member only takes minutes and I've also included on this -- and I'm sorry, I've moved ahead to slide 17.  Folks, I apologize for that.  On slide 17 of course can you see the membership fees and under about NCIL, this is not only about NCIL, it was the only title we could think about it.  This provides a course with basic information you'd expect to see like our mission and vision statements, the history of NCIL, information about our staff, our governing board and our committees.  And NCIL is truly member driven.  So all of our priorities and everything we do is based in our guiding principles at the direction of our membership and our which it ease is really our connection to the membership.  So if you're not a member of the NCIL committee you can go to the site and find out the chair of each committee and if you have an interest in that issue, you can contact them and request to join their committee.  Not all commit ease are open.  Some of them are full, but many of them would really, really appreciate some extra volunteers.

Also on the about NCIL page are some excellent articles on the history of SILCs, CILs, the IL Movement in general and IL philosophy and consumer control.

Moving on to slide 18, jobs, internships and other resources.  This is our attempt to sign -- or to create a job board for independent living.  But on this page the jobs and internships page, you will of course find any job openings or internships available at the National Council for Independent Living, but we also endeavor to post as many IL jobs around the country as we can.  So as we receive them from centers and SILCs, we will post here if there are jobs available at centers and SILCs around the country.

Moving on to the resources section, we have resources which includes links, publications, agencies and organizations organized by topic area for people with disabilities.  So there are specific resources listed for young people, veterans with disabilities, seniors and parents with disabilities and a miscellaneous section as well.

So that brings me to the end of NCIL's -- the tour of ncil.org and I'm now going to move on to the next slide to go through the APRIL website and APRIL's website is www.april-rural.org.  As we move on to this slide you'll see that it's organized in the same way so we have their site map listing each of their primary topic areas, about us, contact us, rural youth, rural transportation, annual conference, training and TA, publications, awards and recognition, events, join us, and helpful links.

And the about us section is a brief summary of APRIL, our mission, purposes, and how they got started and the contact section includes contact information both for their Board of Directors and staff.  Of course including their national office in North Little Rock.

We could go to the next slide, rural youth includes information on APRIL youth steering committee and both a summary of those members and how to contact them if anyone is interested in joining.  APRIL has two young people with disabilities on their board serving as youth board members and they do serve as the chairs and contact for their youth steering committee.

Under rural transportation, this includes links to transportation resources as well as APRIL's position paper and response on SAFETEA LU.  They also have a transportation voucher tool kit which if you don't already have it is excellent and that's available for purchase for $20.

Moving on to the next slide, APRIL's annual conference always popular and I'm sure it will be especially popular this year as it is in Puerto Rico.  The dates are October 10
th
 through 12
th
 of 2009.  You can find information about this year's conference and past conferences on this page.  You can also find forms to support their conference, their agenda at a glance which is available at least 60 days out and travel tips and other resources.

On APRIL's training and TA page, you'll find of course information about their CIL and CIL NET projects which includes APRIL's popular mentoring -- excuse me -- peer to peer mentoring program and also APRIL's IL conversation, information and archives and a list of regions and mentors.  If you don't know about APRIL's mentoring program, you should check it out.  It's really a great program.  They work with individuals around the country that are requesting technical assistance.  They pair them with an expert from a pool of IL experts and they spend two days onsite working with the center to help them through their issues.  On to the next slide, this is electronic formats on all APRIL newsletters, their annual report and all of their position papers, and their awards and recognition.  On this page you can download to nominate anyone for any of these awards and they are the Earl Walden Award, which is a joint award of APRIL and ILRU and that's for rural IL advocacy.  And new on that page is the Linda Gonzalez Award for Outstanding Rural Youth.

To the next slide, join us, includes seven great reasons to join APRIL, a breakdown of their dues structure, their membership application, which you can download and then submit, their contact information, and they definitely wanted me to let you know that major website overhaul is coming soon.  So thank you for listening to the section on NCIL and APRIL.  There is a lot of great stuff coming, but before we get there I want to see if there are any questions or answers from the audience.

>> OPERATOR: Thank you.  And if you do have a question at this time, if you would press 0 then 1 on your telephone keypad, your questions will be answered in the order in which they are received.

I have a couple of questions for you.  The first question comes from Marie.  Go ahead.

>> CALLER: Hi, I was wondering can you give a little bit more information on the transportation tool kit and the -- oh, that was for the section.

>> TIM: It was -- and I am -- and I meant to explain this.  Please excuse me.  The reason why I'm presenting APRIL's piece is that they are having their board retreat this weekend and so I worked with Alyssa from their office to put together this presentation.

I know from working on NCIL's committees that APRIL is a true leader in transportation, disability rights and accessible transportation in the U.S., however, Marie, I apologize, I don't have much more information to give you.  I would encourage you though to contact Alyssa and I can give you -- I can E-mail you her web address, her E-mail address, excuse me.  And she can give you more details about it and if you want to order it, she can set you up with that, too.

>> CALLER: Okay, great.  Thanks.

>> OPERATOR: Your next question comes from Darren.  Go ahead.

>> CALLER: I was wondering if APRIL might have the technical expertise to walk someone through establishing an accessible public transportation system in a parish or county that does not have one?

>> TIM: Okay.  That's another one that I would have to defer to APRIL's staff.

>> CALLER: My other question was on the Medicaid conference that was coming up, the one that's going to be the online course.  Is that course going to be seven days a week or five days a week?

>> RICHARD: I can answer that for you.  It is -- the instructor's post assignments during the weekdays, but because it's online, because it's virtual and because you can go online at any point during the course, you can, if you like, do assignments on the weekend also.

>> CALLER: Okay, but my whole point is it's structured in a way where if you don't have access to the computer during the weekends, that's not going to be a problem?

>> RICHARD: No, it's absolutely not going to be a problem.

>> CALLER: Okay, because my main concern was that last day on the 31
st
.  I didn't know if I was going to be able to answer the questions on time because typically I do it during the work day.

>> TIM: All right, thanks, Richard.  Julie, I am afraid I have used more of my time, if there are remaining questions, I'll need to defer to the final Q&A session.

>> OPERATOR: Okay, thank you, sir.

>> TIM: At this point I want to turn it over to Alexandra Enders who will present on rural communities and the rural institute from the University of Montana.

>> ALEXANDRA: Thank you, Tim.  We should be on slide 25.  I'm Alexandra Enders and this is a little different than most of the other presenters and we're honored to be part and considered of being resources to independent living centers.

The Research and Training Centers at the rural institute at the University of Montana, but we work nationally.  Our primary sponsor is NIDRR, the National Institute on Disability and Rehabilitation Research, that we also have support from the Centers for Disease Controls, national institutes of health, et cetera.

Some of you are probably on our mailing lists, both hard copy for materials we send out and our electronic E-mail lists.  If you'd like to be, please let us know.

Slide 26.  The url for the RTC's primary website is at the top of the page -- that website you can find publications, project information, resources, maps and demographics, et cetera.  I'll talk a little bit more about them.

Primarily, we're a research group with a rural emphasis and why that's important to CIL's because 85 percent include people with disabilities and their service areas.  Some of you have very large service areas.  And survey work we had done indicated that 85 percent of the about 400 CILs have people in their service areas.  So even though their main office might be in a city, you probably have rural areas in your service area if you're like most other CILs.

Our research based data and analysis are all planned to be useful for advocacy and policy issues.  There is a long background with independent living centers, some of us longer than others.  I worked at the original Berkeley CIL in the 70's when it was the only CIL and once you work for Judy, you always work for Judy.  It doesn't make any difference where you end up after that.

As I said, we plan to make our data useful to people in the community by working on advocacy, working on policy issues.  One CIL director said of one of our reports that without data like the kind we present, the power of their message, of your message, is lost.

Our current projects focus on employment, health and wellness, and transportation.  Although we've got lots of other kinds of information involved.

Go to slide 27, please.  So how are CILs involved?  We generally practice under the concept of participatory research, so the people that we're involved with our research projects aren't just subjects, they are actually involved.  We've been very actively involved with APRIL and APRIL members, especially on transportation but in other areas, too.

Our Research and Training Centers, as I say, we work nationally.  We work directly with CILs on some of the projects.  Our living well program run by Craig is working with CILs in 34 different states.  Rosemary Hughes has a set of projects on interpersonal violence and disability, and she's working with CILs in eight states.  Catherine is working on working well with a disability project that's currently active and there aren't any reports on the web, but her contact information is on our website.  She's working with CILs in ten different states.

Many of the issues that we work on are critical to IL.  Transportation has been a very big issue.  Employment and self-employment recently finished a project on nursing home emancipation.  We work on community development, telecom.  Several of us also serve on NCIL and APRIL working groups.  I mean, I sit on the transportation working group and as well as on the NCIL APRIL work group on independent living in Indian country.

Slide 28.  This is a screen shot of our website.  We don't have everything online.  One of the most important things you'll find is contact information to different projects and project directors.  And we welcome you contacting us about issues of concern and how you might both be involved with projects we're working on and get the kind of data that you need.

Slide 29.  We also have a set of different websites that are separate from but linked to our main website.  Livingwellweb.com has more information about the living well program.  It's also being updated as we speak, so if any of you are involved with that you've probably already seen the website, but this is a good one about self-directed kind of community-based programs that are run by CILs and we've done this facilitator training and working with the centers to be able to offer these services to your constituency.

Slide 30, please, disabilitycounts.org and it links from our demographic pages.  You can also get there directly by disabilitycounts.org.  It was a plan that gives you demographics about disability but also the idea that disability matters and disability counts.  One of the things that's a little different than our listings of CILs is that we also provide with each listing the counties served by your centers.  You can go into the site and look through for your center.  If your service area is not up to date, please let us know.  It's fairly easy to update it and so it will list all the counties in your service area and then give you the area, the population, the number of people with disabilities and rural urban codes for that county.

Slide 31, please.  It shows a map of the location of 390 U.S. centers for independent living.  There is a set of maps around CILs and you want to take little parts of those maps to show your area.  You can snip in and zoom around and there are service areas, et cetera.  It's also useful to show where CILs and what kind of network you belong to.  So the maps are avail and the url is listed both in the resource section and handout that was provided and at the bottom of this screen.

Some of the other places we're also looking at web alternatives.  We're starting a Wiki On Rural Disability, WORD, and our first emphasis is going to be on transportation.  This is such an important issue.  Again we'll be looking for participation and input from the community and a way to share the information that you may be creating and what you're doing in your areas because sometimes it's hard to actually know about what's going on at the local level which is really the only place that it really matters.  Rosemary Hughes is doing -- is starting a blog.  She'll establish a research progress record on her violence disability projects and living well is developing a set of podcasts which will be up on their pages sometime this year.

They said we're very involved with transportation.  Some of our projects have involved the Section 5310 program on elderly and persons with disabilities and a federal program and we just finished a big report on that one with 45 policy recommendations and we publicly announced -- and we're not publicly announcing it until it's in fully accessible form.  The executive summary is up, but the entire document is almost 400 pages and we don't really announce things publicly or put them out publicly until they are fully accessible in fitting with our state policy, same time accessibility to everyone.  But there are reports up now already on projects we've done on vouchers.  We is some of the first voucher work and APRIL picked it up and did their RSA-based project that their voucher manual is based on.  We also looked at faith-based services that was a CIL-based study on looking within CIL service areas working with some of the different centers on is faith-based transportation really the answer to transportation services in rural America?

We're also going to put in a resource that may be on our page websites, but may be a little hard to find.  One because I'm particularly interested in demographics and having the data that you need to be able to build the case for policymakers, locally, for resources, et cetera, your state census data center may be able to assist you with disability demographics data.  Every state has one.  The url is listed that will take you to where the one is in your state, www.census.gov/sdc/www.  Some states are better than others.  I know Minnesota has had CILs there have had really good success working with their state data center, Missouri has a good one.  Michigan has a good one.  If you're in a state that's got -- some of them can be very helpful forgetting you the disability demographic data and population data that you need.  That concludes my presentation and kind of brief overview and I look forward to questions or comments.  Thank you.

>> OPERATOR: If you do have a question at this time, you can press 0 then 1 on your telephone keypad.  Your questions will be answered in the order in which they are received.

And your first question comes from Sheryl.  Go ahead.

>> CALLER: Yes, I wanted to know -- I had difficulty determining definition of rural and I was wondering what definition you use for rural?

>> ALEXANDRA: We actually have a fact sheet listed on the website that talks about that.  It's the definitions of rural and urban, METRO and nonMETRO and how they are not the same.  There is also a fact sheet on a comparison state by state for all the states and a fact sheet that using the three primary definitions, the census urban/rural definition, the METRO/nonMETRO designation and the different definition used in transportation.  They are all different.  And it shows the different number of people with disabilities in each state using those three different definitions.  So there is considerable amount of information in the fact sheets.  I believe it's in the demographics section of our website.  Good question, thank you.

>> CALLER: Thank you very much.  I think we might still be live.

>> OPERATOR: And yours appears to be the only question at this time.  (inaudible).  Tim, do you have any questions from the web?

>> TIM: Mute the participants line, please.  Thank you.  No, we do not have any web questions.

>> OPERATOR: Thank you, sir.

>> TIM: So if that's the last question, then we can proceed with the hcbs presentation from Brenda.  Brenda?

>> BRENDA: Hi, everyone.  I'm Brenda Vitale -- it actually has a much longer name which is the Clearinghouse for Home and Community-Based Services.  We've been referred to as hcbs.org.  The content is meant to be a large spectrum of topics that have to do with home and community-based services, particularly the space to house some of the seminal research that was happening on some of the innovative projects that have come out in the last five years.

So I'll start on slide 37, which gives you our mission statement and I'll just expand on that a bit.  So each hcbs.org exists to promote the development and expansion of home and community-based services.  And the way that we do that is we provide timely access to information, tools and data and state produced resources.  And I pause here to say that I think one of the things that really sets our library apart is that the resources are often produced by people who are practicing in the field, be it from the state government or from a program and so that's one of the unique features of the website.  And the people -- the users of our website are primarily program developers and policymakers and researchers.  We have a small audience that might be an advocate or a funding organization, but our real target is people who are planning programs in the community.

So that brings us to slide 38, which is a screen shot of our website and I'm not going to stay focused on this long.  I just wanted to offer one piece of information which is for those of you who have been using the website for a long time, it used to be blue.  And on March 1
st
 we got a little face lift.  All the content is still the same.  There is just a few added features of which I'm going to walk through with you on the next slides.

So on slide 39, I'm going to talk about three features which are all on the home page and I think are the most important three features there.  The first one is highlight and new and notable.  The highlight on our home page is really where you'd find some important late-breaking news about our industry, which is home and community-based services.  The new and notable are three reports that have recently been published which I think everyone might be interested in which is why they are featured on the home page.

The next section that can be found from the home page is something called our theme pages and we've had a few different groups come to us over time and say, we're happy that we're in the larger library, but we might like a niche community where people can gather.  So, for instance, people who work in housing that happened with folks from the Aging and Disability Resource Centers and from the MIG grants.  So if you're just thinking about one of those kinds of topics, you can kind of read about them on a theme page.

The last thing that we've recently added to the home page is a feature called our top articles.  And I've often asked myself who cares what I told you is good in the new and notable, what are our users finding useful?  And now you can find that on the home page in top articles.  You'll see between three and five things that were the most popular items read in the library in the last month.  And so those are all kind of home page features.

If we move to slide 40, I'm going to talk about three services that hcbs.org offers.  The first one is e-CLIPS and I think that's our most popular service.  What it is is I call it an old school clipping service the way that newspapers used to send you articles you were interested in.  And that's what e-CLIPS is.  It comes into your inbox every two weeks with the latest articles.  I will send you the title and a summary and then if you're interested in it, you can click away and you'll be able to download the whole entire article.  E-CLIPS is published in both html and plain text, and you can sign up for that from, again, from the home page in the menu bar.  It says e-CLIPS.

We also have two other features that can be found on the site, the first one is forward to a friend.  So I think a lot of times we're all doing research and maybe I know somebody who works on consumer direction so I read an article and I want to send it to them.  We've just facilitated that and making it a little easier for you.

And the next feature is called my library and I think a lot of times we'll sit down and we'll research something and we either don't want to print it or, you know, all of us don't need any more stacks of paper.  So we invented a feature called my library that allows you to after you've found an article, click on the feature that says my library or there is also a pictorial representation, and it safes you for you.  So the next time you return you can log in and you can see your 14 favorite reports and you never have to look for them again.

If we move to the next slide, which is slide 41, I'll talk about three things that are on the menu bar which I think are important.  The first one is an event calendar.  Of course we list all kinds of meetings, teleconferences and webinars and if you're hosting an event, you can submit it to us and your event would be listed on our calendar.

The next feature of our website that I'd like to bring up is our glossary and acronym and particularly for those of you new in the field or when you're training somebody who is new, the whole industry just sounds like alphabet soup and so this is where we've tried to list alphabetically any of the phrases that may be need spelled out.  Again, we're always open to words you feel could use a definition as well.

And the last item on the menu bar that's important for users is submit your resources and earlier we spoke about the fact that the library was built on people sending things to us.  So what we've done is we've added a way that you can send things to us via the Internet that you might like included in our library and that's called submit your resources.

On slide 42, I'll tell you a little bit about some of the social networking features that we've added.  The first one is we've added a LinkedIn group for hcbs.org and that should just be a way we've all kind of heard about LinkedIn and the way you can collect to people professionally.  So we thought a group of people who all consider themselves hcbs experts might like to meet together.  So we've added a LinkedIn group.  We've also added two other kind of social features which are DIGG and Del.icio.us which allow you to promote things you found useful within the website.

So I want to pause and really talk about what's inside of the database as opposed to what kind of features we have.  On slide 43 the question really is just simply stated if there is over 2,000 things in our library, how should you find them?  And there are two ways to find things on hcbs.org.  The first one is by searching and the next one is by browsing.

I'll start with browsing, the definition of that is browsing allows you to explore resources by one or more facets.  And the word facet means kind of an area of interest which would either be a topic, a type/tool, a source or a state.  And what you're able to do is to narrow down what you're looking for.  And the best example I can quickly give you is when you go to the bookstore and you're going on vacation, you first head to that section which is travel.  You then might start with where you're going, which might be New Hampshire and then you might start with your activity which might be sailing.  And then as you're sitting there long enough, you think to yourself, you know what, I'd rather going to California.  So you put New Hampshire back and get California and that's the way you would browse our library.  You might first continue on the example and start with consumer direction.  You might see what they are doing in California and you might see what RTI has written about the subject matter.  But then if you've decided you would really rather focus on Massachusetts then you swap out the state.  So it allows you to keep swapping things in and out, bringing in a facet and taking it in that allows you to kind of narrow it down.

The second way that you find things on the website would be with the search feature which would allow you to -- if you knew exactly what you were looking for like an author, you would type that in and search engines we're familiar with, browsing is a new concept.  The only thing I would say about our search feature is we do have an advanced search and full text search that helps you narrow things down.

I'm going to skip slide 45 because I've kind of discussed it in the browsing which are topic type tools or state by state resources.  Just because we've addressed that in the previous slide.

Slide 46 gives you a couple of examples of what I've just tried to explain which is the fact that there are multiple methods for locating resources on our website.  So I'm going to walk you through one example and then you're welcome to try another.  State Medicaid directors are an infamous thing people are searching for and if you were to use our browse tool you would start with the source as being CMS, you might then add a facet which might be topic quality, and then you might add the type which is a state Medicaid director's letter and you would come up with a few choices.  Or in this case you could use the search engine if you remembered that the letter were written by Gayle Arden, you could type that into author's name and find it that way, too.  This is just an illustration that there is always a few ways to find something in a library as large as ours.

Slide 47 I'll just again conclude with the fact that what makes the library unique is that it was written for you by you and the best way that we can get resources is if you publish something that you're proud of like a promising practice, maybe your newsletter, the materials you've written for a conference, or very practical things like assessments and survey tools and training materials.  You're welcome to send those to us at any time.  In reverse, those are the same things that you'll find in our library.

So with that, that concludes my presentation and I'll just ask if there are any questions.

>> TIM: This is Tim.  I want to make sure we have time for Wendy's presentation on the DBTAC and I'll ask to couple your presentation with Wendy's.  And if you would go ahead.

>> WENDY: Yes, I will.  This is Wendy Wilkinson.  I am the director of the Region VI disability business technical assistance center and I'm going to try in this brief time to fell you about what the DBTACs do.  First I want to go to slide 49 and tell you we get funding from the National Institute on Disability and Rehabilitation Research, from the Department of Education.  The DBTACs have been in existence for almost 19 years.

Our mission is to facilitate voluntary compliance with the ADA and also of course with the ADA as it was amended in 08.  You can find information on the DBTACs at adata.org.  That's where we have all of the information on the DBTACs.  Each DBTAC also houses their own website.  And I'm going to try to highlight those resources that we all have.

What all the DBTACs do -- and there are ten of us -- is we provide information, training and technical assistance on the Americans with Disabilities Act.  Slide 51, please.  We provide technical assistance through our 800 line and if you visit the adata site you'll see that number on top of each web page and that number is 800-949-4232.

Each reg name DBTAC responds to calls generated in each of our regional service areas.  All calls are strictly confidential.  So we field calls from a variety of people, employers, people with disabilities, anybody with rights or responsibilities under the ADA.  We also provide training.  We offer training programs throughout the country.  We offer a lot of training programs online, on site.  We all offer customized sessions for employers, government entity also, disability organizations, architectural firms and others.  In the 19 years that the DBTACs have been around, we've been able to generate a rich array of training programs that can be offered to people with disabilities, consumers on a variety of ADA issues and other disability-related laws.

We've also developed a lot of resources over the 19 years.  We submit resources developed by the regulating agencies which include the Equal Employment Opportunity Commission and the Department of Justice as well as resources that we've all developed internally based on needs that we've identified coming from people with disabilities that have -- want information on how to request things like reasonable accommodation, under Title I of the ADA, but also dictated by what's going on out there with litigation, other implementation activities that the DOJ has issued new regulations and the EEOC has well.

Moving on to slide 52.  In the last few years, the DBTACs have been around, we've also added research on to our agenda.  I encourage people to go to the adata website and you can find out how you might be able to participate in some of the surveys we have.  Right now we've got 17 research projects that the DBTACs are doing.  We've got one on job accommodation requests you may be able to participate in.  Another one is a study of community participation and also one on how you're using technology and also a study for people on how they are using the built environment.  And all of these are designed to help us understand what barriers to implementation of the ADA and community access people with disabilities are experiencing.  I encourage you to go to the adata website and find out exactly how you might be able to become involved in some of those research projects.

Moving on to slide 53, now I'd like to talk about a variety of the national projects that the DBTACs have as well as some individual projects that some of the DBTACs also have and you'll be able to find all of these by visiting the adata website that will take you to the individual DBTAC that might be sponsoring that particular activity; but all the DBTACs collaborate on all of these activities.

First I want to take a couple of minutes to talk about did ADA symposium.  I encourage all of that you can to please attend.  It is scheduled for June 8 through 10 in Kansas City and the theme of this year's symposium is revitalizing the ADA.  With the passage of the ADA amendments we think it's really time to revisit where we are with the ADA.  I think there is a great opportunity the ADA amendments have given us that really expands what the ADA means, really turns the ADA into more of a discrimination statute.  And this is a great opportunity for people to come and hear from several great speakers on what the ADA means in this new era.  I just want to also note that Tom Harkin has been invited to be a keynote speaker at the symposium.  Please visit the site to find out how you can register and early registration does cut off April 30
th
.

If you also visit our site, you'll find out about a number of great online training resources that we have.  One that is extremely popular is the ADA building blocks course.  We're going to be launching a new course that also addresses the ADA amendments, but if you go to adata you'll find out about that course and there is a moderated version and unmoderated version.  So I would encourage people at centers for independent living if you have new staff and you want to introduce them to the ADA, that this is a great course.

Other courses -- one is called welcoming customers with disabilities.  This is also available online and it is designed for one stops to help them understand what people with disabilities -- how they can essentially welcome people with disabilities into one stops.  There is a tutorial dedicated just to Title II of the ADA.  There is also one that has been developed by Cornell University on disability workplace and employment support practices and this really helps people understand what employment statistics with people with disabilities mean.

On slide 54 is also a number of different audio conferences and webinars that we offer on an ongoing basis and these have to do with everything from accessible information technology to just audio teleconferences.  We have one coming up on understanding mental illness, what employers need to know.  Many of these are offered on a monthly or a bimonthly or quarterly basis.  We also have webcasts that are dedicated to information on disability legislation, for example, we just had one recently on the Air Carrier Access Act.  As most of you may know, the Air Carrier Access Act has been amended and this presentation did address all the new amendments and what that's going to mean for people with disabilities.  I encourage you to look and see what's coming up and also see what we have archived.

We are also offering the disability law lowdown podcasts.  Right now we have 28 shows that have been recorded.  I encourage people to go and download some of these.  Right now we address a variety of different disability-related issues.  We also want to hear from you to find out what we -- what you are interested in in terms of our webcasts, podcasts and audio conferences.

We also have a national hospitality initiative where we're trying to work with the hospitality industry to tell them how they can better welcome people with disabilities in restaurants, hotels, motels, et cetera.

We also have special initiatives dedicated to higher education, one DBTAC in particular is developing a tool kit for ADA coordinators.  We also have a disability law index which is an index of federal statutes and regulations that are organized by subject.  It includes court case opinions.  So for those of that you are interested in finding out what -- to get a breakdown of the statute, the regulations and case law, we have a rich index that can help you with that.

We also sponsor ADA portal that has more than 8,000 documents and there is a really nice search box where you see enter key words and really find out what ADA documents we have on a particular topic.

I just want to point you to one more great resource that we have, and that can be found at adata.org and then you can find all the listing of all the webcasts, the audio conferences, it talks about the schedule for the disability law lowdown and all those things are listed.  You can also find out all about the publications that all of us have developed on different issues under the ADA, tip sheets on the latest case law, statistics, and also training resources that you may be able to use at your Center for Independent Living to train consumers, new staff and other people.

Also stay tuned through ILRU's list serve, we try to keep people up to date on things we have upcoming, that we are developing and we really do want to hear from you in terms of what we're developing.  We're always open to new resources because we think our most important audience are consumers.  We want to supply them with information.  So with that I just want to end with just encouraging to call your local DBTAC, the regional DBTAC and also to subscribe to any newsletters or e-Bulletins that they may be issuing from them but also to find out what is going on in your region in terms of training and technical assistance and other resources that might be developing.  And how you might be able to participate as an affiliate.

With that, Tim, I'd like to hand it back to you to see if we have any questions at this time.  Thank you.

>> TIM: Thank you, Wendy.  Unfortunately, I haven't done a very excellent job of managing time today.  And that does bring us to the end of our time.  It is 4:30 and I apologize profusely we don't have time for questions an answers.  Because of the way that we operate these calls and because these are captioned live, we cannot go past our allotted 90 minutes.  If you'll please accept my apologies and my offers to answer any questions that you have after the call, you can E-mail me directly at tim@ncil.org.  Again, that's tim@ncil.org.

And I will make sure that all of your questions are answered.  If I can't answer them myself, I'll pass them along to the appropriate presenter and we'll make sure to get back to you.  So before we do conclude, I want to ask that you please visit the training page that I referred to earlier.  It's also listed on the final slide, slide 58 and fill out the evaluation form to let us know what you thought of today's presentation.  Again, I'm sorry we didn't have time for questions live, but I will make sure they are answered if you E-mail them to me at tim@ncil.org.  I want to thank you all very much for joining today and of course I want to thank all of our presenters for their excellent tour of their websites.  Presenters, if you'd hold up the line I'd appreciate it.  Thanks everyone.  Good afternoon.
