Emergency Recovery:  Assisting Individuals after a Disaster.

Presenters:  Trish Stagg, Richard Petty, Jeff Sheen and Jennifer Hulik.

>> OPERATOR: Good afternoon, everyone, and welcome to the Emergency Recovery Part 2 teleconference.  Today's host will be Mr. Tim Fuchs.  

During the presentation, all participant lines will be muted.  You will be allowed to ask questions at the end of each presentation.  As a reminder, today's call is being recorded.  

Now without further delay, I will turn your call over to Mr. Tim Fuchs.

>> TIM: Thank you, Julie.  Good afternoon, everyone.  And welcome to the second of our two CIL NET presentations.  Today's presentation is titled Assisting Individuals after a Disaster and will focus on the Federal Emergency Management Agency or FEMA.  

I'm Tim Fuchs, operation director at the National Council on Independent Living and today's teleconference and webcast is presented by the CIL NET, a program of the IL NET, national training and technical assistance project for centers for independent living and statewide independent living councils.  The IL NET is operated by the Independent Living Research Utilization program or ILRU in partnership with the National Council on Independent Living, NCIL, and the Association of Programs for Rural Independent Living, APRIL.  Substantial support for the development of this presentation was provided by the U.S. Department of Education Rehabilitation Services Administration, under grant number H132B070002.  No official endorsement of the Department of Education should be inferred.

So that's the project information.  

I want to make a couple quick housekeeping announcements before we begin Part 2.  First of all, as Julie mentioned, today's call is being recorded and it will be archived on ILRU's website and all of your telephone lines are muted, but you'll be able to ask questions during the Q&A sessions by pressing 01 on your phone and then your line will be made live in the order you queued in.  

For our webcast participants, don't worry, you can ask questions by using the ask a question feature on your webcast platform.

The materials for today's call are located on the same training page that we used for Part I, and that is the same link that you received in your confirmation E-mail.

I'm going to read that url though just in case anybody doesn't have it, you should go there with quickness because it will make today's presentation a lot easier to follow along.  So the url for the PowerPoint presentation, evaluation form and a couple of other resources for today's call are located at www.ncil.org/training/emergencyprep2009materials.html.  Again, the same link as the confirmation E-mail that came to you, and if you're participating by telephone and you haven't accessed the materials, then please do so now.  If you're participating by webcast, then you can probably already see the PowerPoints displayed in front of you.

And please do take a moment after today's call to fill out the evaluation form.  It is short and easy to complete, but very important to us.  And so with that, it's time to begin the presentation.  

I want to reintroduce our presenters for today.  We have a couple new presenters and with us today is Patricia Stagg and Trish is the project manager of ILRU's Disability 911 Disaster Recovery Project.  Jennifer Hulik is with us today.  Jennifer is the voluntary agency liaison for FEMA.  Back with us today is Jeff Sheen who is project director at the Center for Persons with Disabilities at Utah State University and Richard Petty, project director at ILRU.

So without any further ado, I want to turn it over to Jeff Sheen for our review of Part I.  Jeff...

>> JEFF: Thank you, Tim.  Good afternoon, everyone.  We're glad to have you here on the webcast.  I do realize that many of you participated in Part I, but we do want to take just a few minutes and kind of recap what we talked about on last week's call to set up our discussion for today's assisting individuals after a disaster.

And on slide 2 there are several bullets I want to speak briefly to.  The first is the purpose and importance of disaster planning which we discussed last week.  And the idea behind that is that centers for independent living -- and are strongly encouraged -- to take a very proactive role in preparing and being a part of disaster planning.  Specifically, a few roles that CILs can have in emergency response and planning is to, one, advocate for access and improved responsiveness, both prior to and during an emergency; second, provide instruction to individuals on disaster readiness prior to the emergency; and third, assist individuals to leave shelters rapidly after an emergency.

There are steps we talked about last week that went through each of those points and really we do strongly encourage centers to consider what they might do as they work with individuals they serve to address each of those points.

Now, after that, we talked about assembling a personalized emergency notebook.  We went through in some detail what might be included in such a notebook.  And we just want to reemphasize that the personalized notebook is a very important tool that can certainly assist individuals in the recovery phase of a disaster.  The information that's contained therein is critical in reapplying or reestablishing services, making connections with insurance companies, replacing equipment and other things of that nature.  So we would encourage you to go and review that in the archives of what to include in a personalized notebook.

We transitioned after that on the first part of the call to talking about shelters.  And we talked about Survival 101, and we had a very gripping description read of what it was like to be in the shelter as a volunteer.

And then we talked about how CIL personnel can, being proactive, become trained as shelter volunteers and have an official capacity so that they can gain access to shelters after an emergency and, therefore, be able to assist individuals with disabilities in a more appropriate way instead of being kind of kept out of the shelters.  If they are trained as volunteers, they'll have more access and be able to do more good.

After that, we talked about the stages of disaster recovery and the importance of understanding it is a process, that once an emergency hits, there are several stages.  There is the heroic stage, fear and anger and recovery.  And centers really need to be aware of those stages, both for how their personnel are dealing with an emergency and how they might assist individuals that they serve to work through those stages.

Finally, we finished up that call by talking about advocacy for getting out of a shelter fast.  Certainly the point has been made several times that when at all possible we would recommend individuals avoid going to a shelter, but once they are in a shelter, whatever centers can do to help these good folks get out quickly and back into the community will certainly make a difference in the experience and recovery.  Again, this is where some of the tools like the personalized emergency notebook can be invaluable in helping these folks establish a connection back out in the community and moving out of that shelter as quickly as possible.

In order to advocate for improved shelters or to get people out of shelters faster, centers really need to do the work up front.  They need to be at the planning tables.  They need to be part of the discussion in their community, both locally and statewide, so they can really have input on how to better manage and how to better serve individuals that may need to be in a shelter after an emergency, particularly those that have a disability.

So, again, that's just to recap what we talked about in Part I.  That is archived on ILRU's website.  You can go and listen to it in its entirety or the pieces that are of interest to you.

At this point I would like to turn the time over to Trish Stagg.  She manages the disaster call center at ILRU, and she'll begin our discussion about assisting individuals after a disaster.  Trish...

>> TRISH: Thank you, Jeff, and thank everyone and thank you for joining us today.  Today we're going to cover the application process when applying for FEMA as well as different things that you can do to assist in that process.

We have with us today -- we're lucky to have our FEMA representative, Jennifer Hulik.  She is a voluntary agency liaison with FEMA, and she has worked in over 60 different counties helping communities establish committees to better understand the FEMA process.  It can be a very overwhelming and difficult process to grasp at first, and so we're hoping to present a brief overview today of what that is.

If you will follow along with me on slide 3, I'll begin by explaining that FEMA is the Federal Emergency Management Agency.  That is what FEMA stands for.  And in order for FEMA to provide assistance to a disaster affected area, it must be requested by the local, state or government officials.  Once it is requested, FEMA offers two types of assistance, the Individuals and Households Program which is also known as IHP and the Other Needs Assistance, which is called ONA.  

Now, Jennifer, could you please provide a brief description of each of those programs so that our audience can understand briefly what IHP and ONA are about.

>> JENNIFER: Sure, Individual and Households Program, that is the housing assistance part of your assistance from FEMA.  That is part of your maximum grant of $28,800.  That could be a rental assistance, temporary shelter assistance, home repair money to rebuild your home.  

The Other Needs Assistance is done by the state and determines how much is allocated for each personal property.  There is different kinds of other needs assistance, but that's determined by the state and that's also part of the $28,800.  The combined individual assistance and other needs assistance, your maximum grant from FEMA is $28,800.

If you follow to the next slide on slide 4, the letter of assistance, that is the order of assistance that one can get to maximize their recovery.  If you follow from the bottom to the top, the first -- to give you a brief overview of this slide, your first initial phase and response, your voluntary agencies help you and your local government; for example, the Salvation Army, the Red Cross to cover immediate needs.  It's wise to contact your insurance company because FEMA won't duplicate what your insurance pays out, and that's your next step on the ladder of assistance.

After FEMA comes into a declared area, you're eligible for housing assistance and you'll have to do that through applying for FEMA and also you have the SBA, you have to apply for that and then the other needs assistance and then your bottom line, last line to get assistance is the long term recovery committee in your county.  And that's actually a part of what I do is I help develop all the voluntary agencies when they have donations to make a safety net after one has gone through all the possible resources and they still have unmet needs above and beyond what the government can help them with, they go to the long term recovery committee through using the voluntary agencies to get more assistance.

And then following the next slide, how to apply.

>> TRISH: In order for an individual or family, on slide 5, to receive FEMA assistance they first must apply and of course there are three avenues for this.  One, they can apply by simply calling the toll free number or the TTY number for those with hearing impairments.

Or, two, you can apply on line at www.fema.gov.  Sometimes power is out or depending on the type of disaster you may not be able to access your computer or actually use your phone.  And so the third option for applying for FEMA assistance is through the Disaster Recovery Center.  You actually would go to a DRC and apply in person and there would be a FEMA representative there to help you.  So there are three avenues for applying for FEMA assistance.

Slide 6, now when you do apply there are many things that will be required of you, and again, referring back to the previous presentation, Part I, the notebook -- this is where your notebook can become extremely useful to you because you will have all the information you need hopefully in your notebook to answer the questions that the FEMA rep might have for you.

So I'm going to let Jennifer take us through each of the different types of information that you might need in order to apply.

>> JENNIFER: Thank you.  When you apply for FEMA, whether you call or you go on the website, FEMA.gov or even walk into a Disaster Recovery Center, you're going to want to have this information with you when you apply.  They are going to ask you for your Social Security number, current address, primary pre-disaster address, your phone number, current phone number and also work phone number so they can get ahold of you, your type of insurance, homeowners, wind insurance.  It's important to specify you have different kinds of insurance, not just I have insurance.  Please keep that in mind.

Moving to slide 7, also you want your household annual income, bank account number and routing number for direct deposit.  If you don't have that, then an address where to send the check to for your disaster assistance and also a description of your losses.  For example, the roof or something that was damaged, they'll take note of that and so when the inspector comes out they can help you.

Move along to the next slide, slide 8, also you will be given an application number and this is to locate your FEMA tracking system.  That's how we can look you up and also you want to keep that number with you.  Write it down and always have that with you so when you call back they can look up your file.  That's good to put into your notebook kit after you do register with FEMA.

The FEMA inspector will call you to arrange a visit to your home.  Every single person who registers with FEMA will get an inspection, either a renter or home owner.  So they will call you to set up an appointment.  Please note you have to be present at the time of the inspection.

Next slide, slide 9, Trish you want to talk about this.

For some reason if something happens where it bogs down, you will call back the 800-number and provide your phone number, your information and your contact to see what -- for example, you might get denied automatically because you haven't handed in your insurance paperwork yet.  It's okay to call back the 1-800 number to restart that process again.  If you hand -- FEMA won't duplicate what insurance pays for, but if we see that your insurance didn't cover something that FEMA covers, we'll kick in and help you out a little further of providing assistance.

>> TRISH: I apologize, Jennifer.  I had my mute button on.

>> JENNIFER: Don't worry about it.

>> TRISH: So once a person does follow the necessary steps, how long will they have to wait before they can receive a response from FEMA?

>> JENNIFER: Usually the response, if you appeal with FEMA, a response is pretty quick, it ranges.  If you have your correct documentation, between 48 to 72 hours.  It might take longer sometimes with bigger disasters because more people are applying for FEMA.  For example, in Hurricane Ike there were 750,000 applicants -- households who registered for FEMA, either renters or homeowners.  And an application when someone applies is for one household.  So one household could have five people or how many people, so you had 750,000 households apply for FEMA.  So that kind of backs up the system a little bit.

>> TRISH: Okay, and I know also in terms of if things bog down, from working with folks who have been in a disaster situation, they are often moving from one location to another.  For example, if they've had to be evacuated from their home, or if they are in an emergency shelter, they've been moved from one shelter to another.  Or perhaps from the shelter they are transitioning to a hotel or to stay with family or friends or perhaps maybe even been given temporary housing in an apartment.  In these types of situations, it is easy for people to miss a call from FEMA or even correspondence that may be coming via mail.  They may get frustrated because they are waiting and they feel that things have bogged down for them.  So this is another important reason for us to keep in mind if there are several avenues for keeping up with your FEMA application as Jennifer mentioned, the ones that are listed here on slide 9.

So please help your folks to understand that if they are -- have given one phone number and they have since moved and that number is no longer a working number, it's important to keep all that information current in order to be able to reach the people -- in order for people from FEMA to reach them in order to do the inspections or to provide any follow up assistance that may be -- that they may be eligible for.

>> JENNIFER: The process to keep your information current -- what you have to do is call the 1-800 number, and you will have an operator and all you have to do is tell that person you want to update your contact information.  And they will update your contact information on the spot as you talk to them.  So it's fairly easy to do that.

>> TRISH: And I believe we also included in the presentation there is a printable handout that is a form that people can also fill out and mail in that has information to be able to update your information.  Is that correct, Jennifer?

>> JENNIFER: That's correct.  That's in the appeal documents on -- if you print that out, you can fill that in and they'll show you where to fax it to or even where to mail it in.  So you can also do a phone call and they can update it that way as well.

>> TRISH: Okay, great.  Thank you.

I think that brings us to the end of our first part of this session if there are any questions.

>> OPERATOR: Thank you, both.  If you do have a question at this time, you can press 0 then 1 on your telephone keypad.  Your questions will be answered in the order in which they are received.

Looks like we have one audio question for you from Mary Douglas.

>> CALLER: Yes, would you repeat the FEMA 800 number.

>> JENNIFER: Sure, it's 1-800-621-FEMA.  The last four digits spell FEMA.

>> TRISH: You can also refer to slide 5.  That number is also on the -- printed for you on your slide No. 5 in case you were following along.

>> OPERATOR: And I do have another audio question for you now.  It comes from Martha.  Go ahead.  Martha, we're unable to hear your response.  Is your line on mute possibly?

>> CALLER: Can you hear me now?

>> OPERATOR: Yes, ma'am.  Thank you.

>> CALLER: I was wondering which way.  The question is if somebody is not available -- a consumer is not available to do a site visit, can somebody else be there for them?  What would legally be their options?

>> JENNIFER: Are you asking for the inspection, when an inspector comes out?

>> CALLER: Yes.

>> JENNIFER: They have to be there.  If they are the homeowner, they are the ones that have to be there unless they have a power of attorney.

>> CALLER:  So with a power of attorney.  Thank you very much.

>> OPERATOR: And I have no other audio questions at this time.  Mr. Fuchs, do you have any web questions?

>> TIM: Actually, no.  Thank you, Julie.  I don't have any web questions.  So if there are no further audio questions, we can proceed with --

>> OPERATOR: Ms. Douglas does have another question.  Go ahead.

>> CALLER: What about if people are injured and you know they are part of a family, so some are in need of housing, but you know others are in the hospital or something like that?

>> JENNIFER: I'm not understanding the question.  For each household, one person registers for each household to get assistance from FEMA.  For example, if five people are in the home, all the people won't be able to register and one person will unless they are renters of that home.  So then they all -- if they are paying rent they all can register under that address, but you have one homeowner.  It's going to be difficult because one household is eligible for $28,800.

>> CALLER: So I guess what would happen in that case is if one person of the household is injured and they are the owner of the house, then a different person in the household could register if that injured person isn't going to be available?

>> JENNIFER: If you're the homeowner and you want to register for your home.  If a person -- if my daughter registers for me, I have to be on the registration.  So if my daughter registers, she doesn't own the home, she'll be considered -- she won't be eligible for repair or replacement money to repair the home because she's not the homeowner.  You want the head of your household to register with FEMA.

>> TRISH: Let me see if I can clarify here.  If the homeowner is -- if you're asking this -- if the homeowner is the person in the hospital and for some reason cannot themselves report or make an application to FEMA to report their damages, are you asking could another person do that for them if they are unable to do so?

>> CALLER: Correct.

>> JENNIFER: Oh, yes, they can.  Keep in mind when that one person registers, to have that other person's name on the registration, too.  Like, for example, if it's the daughter, you have to have -- the father who owns the home is in the hospital and have him on that application.  When they call FEMA, she'll register and then she'll also put her father on that application, too.

>> TRISH: And I find, too, that we always tell our clients that as much information as you can provide when you make your application the better.  Because the FEMA personnel that are taking your information will make notes and will also be able to help you in terms of applying to help you understand what needs to happen or what you need to do.  So in that situation, if the daughter, for example, calls and says my father is in the hospital, he can't do this for himself so I'm doing this for him, they'll work with you and help you through that process.

>> JENNIFER: Correct.  That's also correct.  The whole entire situation instead of little bits and pieces when you call in.

>> CALLER: Another question -- am I on?

>> TRISH: Yes.

>> CALLER: In the case of Katrina or something like that where people went to other states, did they register from another state that they, you know, evacuated to?

>> JENNIFER: Yeah, you can register -- if you evacuated from whatever area was declared a disaster by the president, if you relocated, you are eligible for that disaster assistance.  So basically when you register, they ask you your current address or damaged dwelling address and you tell them -- just say for Hurricane Ike, Galveston.  My damaged home is in Galveston and they are going to look up where that is and if it's a declared county, you're eligible for Hurricane Ike assistance from FEMA.  You will be eligible even if you relocate to Philadelphia.  Your damaged dwelling is in Texas here and you'll be eligible for that assistance.

>> CALLER: Thanks.

>> JENNIFER: If you evacuate.

>> OPERATOR: We have no other audio questions at this time.  Mr. Fuchs, do you have any web questions?

>> TIM: We do, thank you, Julie.  I have a similar question to the two questions ago, but it's slightly different.  And this is for group living situations, and because of references to agencies, I assume this is referring to like a group home situation where it's run by some kind of nonprofit or other agency.

Do agencies apply in group living situations for people individually or as a group?

>> JENNIFER: Well, each individual person will have to apply.  The nonprofit -- the individual agency, there is public assistance available if that property was damaged that won't go through the normal FEMA assistance to repair the place that was damaged.  That will go through public assistance.  They have private nonprofit grant money, but the individuals who live there, they can apply for rental assistance.  They can register with FEMA and they'll be eligible for rental assistance.

>> TIM: Thank you.  Julie, no further web questions.  Any from the audio before we proceed?

>> OPERATOR: No, sir, there are no other audio questions at this time.

>> TIM: Okay.  Thanks.  Let's go ahead with the presentation then.

>> TRISH: Okay, thank you.  As we mentioned, there are several forms of assistance provided by FEMA, and each of these assistance, depending on your situation, whether you're a homeowner or a renter or living with a family member in a home that was affected by a disaster, all of these are very specific kinds of situations, but the general types of assistance that are available through FEMA, there are individual and household programs and the other needs assistance programs and I'm going to ask Jennifer to walk us through each of these and give a little bit of a brief description of each of them and there is a lot of material to cover here and it can seem confusing.  So please ask questions at the end of this.  

We'll start with slide 11 under types of assistance, FEMA disaster assistance programs.

>> JENNIFER: Thank you.  I want to touch upon the individual housing assistance programs and also other needs assistance programs as I'm walking through this.  For housing assistance, when you first register with FEMA, that's your first line of getting assistance is the temporary housing assistance, rental assistance, and also repair or replacement money after you get an inspection.  That's going to be different for a homeowner compared to a renter.  

For the repair and replacement money, if you do not own the home, you're not eligible for repair and replacement because you are a renter.  And you won't be repairing that property because you don't own the home.  

For the housing assistance, that's more rental assistance, and this disaster there was a hotel assistance out there that was not part of your (inaudible).  So when you first register, you'll get rental assistance and then you'll also have an inspect for the repair and replacement money.  If you're a homeowner you'll be eligible, the renter will not.  Also they will look at personal property for the other needs assistance.

If you follow to the next slide, we'll get a little bit more into the individuals and household programs.  This is after housing related assistance is available.  It's for being displaced from the primary residence and then pre-disaster residence if it's uninhabitable and then a mass amount for this assistance is 28,800.  It's possible a homeowner can receive repair and replacement money under this type of assistance and completely max out if their house is that damaged and receive $28,800.  If you do get that money for housing repair and combined with that, you will not be eligible for any other assistance, any further FEMA money.  That is the max grant right there.  If you do get that at that point you won't be able to get any other assistance.

If you go to the next slide on slide 13, talk a little bit more about the temporary housing.  They have financial temporary housing and also direct.  The financial is a way to give rent money right into the hands of the homeowner or the renter.  And they can -- and that's part of your $28,800 for lodging and rental assistance.

Direct is meant by either a mobile home or a direct rental payment for the hotels or even a disaster assistance program for the housing.  For example, in Hurricane Ike you had the Disaster Housing Assistance Program also known at DHAP run through the housing authority, HUD.  That's part of your -- the DHAP rental assistance is not part of your twenty-eight eight.  To be part of the program, one will be asked a series of questions when you register.  It's important to give every single detail when you register so they can see if you're eligible or not for any of these programs.

The rent can be different in every place.  Temporary housing unit, when rental properties are unavailable, they can be used.  It's important to understand that the rental assistance is by the HUD guidelines and that property is for the rental assistance in that location.  For example, Galveston -- the city of Galveston, their rental assistance will differ from Hitchcock in Galveston or differ from Houston, too, because you look at what the rent is in that location.  So it's going to be different by zip code and by town.

As you move to the next slide --

>> TRISH: Can I interrupt for one second just to ask a question to help clarify because we keep talking about the 28,800.  That can be a confusing thing to understand.  You can explain it better, but I want to see if I can clarify.  

When you apply for FEMA, depending on the types of assistance that you receive, whether it's rental assistance or repair assistance or whatever financial assistance you may get, FEMA keeps a tab on how much money you've been given from these different programs that are available.  And once you reach the maximum grant, $28,800 from FEMA, you are no longer eligible to receive any additional funds, even if the cost of your repairs or damages to your home exceed that amount, FEMA can only offer this set amount under these different programs.  Is that correct?

>> JENNIFER: That is correct.

>> TRISH: And I know we'll talk a little bit more about the SBA and how that can come into play.  I want to make sure people understand this 28,800 figure and how it works.  FEMA adds up all the assistance.  I know when we had our Hurricane Ike, a lot of people did get assistance to go into a hotel for maybe ten days or 30 days or however long it took.  All those different types of assistance add up under your account for FEMA.

>> JENNIFER: And that is correct.  And also please keep in mind, FEMA will not duplicate what your insurance pays out on.  For example, if you have windstorm or homeowners or flood insurance, and you got a settlement from your insurance company, FEMA will not duplicate how much your insurance will pay to make your house safe and secure.  So please keep that in mind.

We will cover what they don't cover -- your insurance company won't cover, but we will not duplicate what has already been paid out from the insurance company.

>> TRISH: That's also important, too, for a lot -- for people to understand that the community agencies that are out there working with you, they have to be careful not to duplicate and that FEMA -- if FEMA has given you money to provide X. amount of dollars to help you repair and you have an agency in your community who can also help through grant money to provide repairs, you have to be careful that you don't duplicate requests from different agencies because then you may be required to pay some of that money back.  So community agencies have to be careful as well as to how much money they can offer you and for what purposes if you've already received funding to provide for that need.  

Now, as Jennifer said, if you have insurance, for example, and let's say you're a homeowner and you have roof damage and it costs -- I'm just going to say $5,000, but your insurance company only covered 4,000, then FEMA may cover the additional 1,000.  It's not considered duplication, it's just going to help you pay what didn't get covered under your insurance because they've only given you a partial payment; is that correct, Jennifer?

>> JENNIFER: Yes, that's correct.  It's very important when you spend -- you will always be safe if you spend FEMA's money first and you keep those receipts before you go to another agency and try and get the most out of FEMA that you can get.  And again, keep those receipts.  

One thing that FEMA can do is within the next three years for disaster relief, they can audit anybody at any time and at that point you have to provide your receipts on what you have gotten from disaster assistance and what you spent it on.  So if that money was spent not on what it was intended for, you run the possibility of that going into recoupment.  That's what the process is called, and that therefore is determined you have to pay that back, then at that time you might have to pay a lot of money back that you don't have.  So it's very important to spend FEMA's money first before you spend donation dollars.

>> TRISH: Right.  So keep in mind that figure of 28,800 and how that works just to help your clients understand that.  I'm sorry, we can go on to slide 13.

>> JENNIFER: I just went over the temporary housing.

>> TRISH: Slide 14.

>> JENNIFER: There is other needs assistance.  After you have housing assistance, one can also be eligible for other needs assistance and that is a program by the state, but that is part of your $28,800 for your FEMA grant money.

Now, it's covered in the nondependent SBA dependent other needs assistance, meaning nondependent as in you do not have to fill out an SBA loan to be eligible for this grant money.  It's funeral, dental, medical, occupational, transportation, moving and storage.  All this here, if you have lost anything or in this category here, you can request it by FEMA and call the 800 number and tell them, say, for example, you lost your dentures or glasses, then you can call in and part of -- when they have your inspection, you show them, look, this is how much it costs.  Now, please keep in mind they won't duplicate what your insurance pays out.  So if you have medical insurance and it covers stuff like that, claim through your medical insurance first and then claim it with FEMA.  You want to show them, for example, if your medical insurance only covers $100 and your glasses are $400, FEMA can possibly pay the difference of that, but it's up to the state which item that they pay -- how much money they pay for each item.  So that is for the SBA nondependent for the application loan.

If you move to the next slide, slide 15, there is also SBA dependent other needs assistance.  And this means that one will have to fill out the small business administration loan packet and be denied an SBA loan.

Once they are denied an SBA loan, the door opens for more grant money for other needs assistance for personal property and for transportation which is vehicle.  It's important to fill that SBA packet out because if you don't fill that out and fill it in, you might be eligible for more funds, but if you're not denied, that door won't open for you for the other needs assistance as SBA dependent.

Another point to bring up is if you are approved an SBA loan and you decline that loan, meaning I don't want to take it because I can get more grant money, it won't -- you won't be eligible for the other needs assistance that is SBA dependent because SBA will have to deny you, not that you don't accept the loan.  

Before and if you move to the next slide, slide 16, FEMA and the Small Business Administration, SBA is not a part of FEMA.  We actually work parallel together.  So every disaster that is declared by the president, SBA is also present.  They are low interest loans.  90 percent of the loans made by SBA are 3 percent.  They will range from 3 percent to 5.5.  So that's based on your income, SBA application, after the completion of an SBA application.  After you register you'll get that in the mail.  If you did not receive that in the mail, then you can definitely request one by calling the 1-800 number for FEMA, 1-800-621-3362, or go on the website to find out more information on SBA.  It's also important to keep in mind to complete that application for SBA and send it back in to get either approved or denied because keep in mind if you don't fill that out, you might be eligible for more grant money that you need to be denied by the SBA to receive that money for other needs assistance.

If you move to the next slide --

>> TRISH: Can I interject for just a second.  Just as an example, we have had clients who have said that they -- when they received their letter from FEMA, they felt like they were denied FEMA and they were told that they can apply for an SBA loan.  And our clients were reluctant to do this due to the fact that perhaps they had limited income, they were on a fixed income or SSI or SSDI income or perhaps they had bad credit.  So they didn't apply.  They didn't realize when they saw that they were denied from FEMA that they really weren't exactly denied, but they were being asked to complete an SBA loan.  But a lot of our clients did not do that. I don't think they realized the relationship between FEMA and the SBA and as you explained that they should go ahead and apply because that opens the door for further assistance regardless if they can qualify, even if they have bad credit, if they are denied that SBA loan, they are still eligible for additional funds through FEMA as you explained, but I do know that several of our clients didn't understand that and they actually didn't apply for the loan and that's just when everything stopped.  They didn't get any more money from FEMA and didn't apply for the loan, and they are really in a crisis because they had all these needs and they haven't been met and they didn't have the money to do it.  I think it's just important to help your clients understand -- or help people understand that SBA loan, even though you may not really want to have a loan, you may not really actually have to -- you may not receive the loan.  You may be denied which is actually good because FEMA can then kick in.  Or as Jennifer said, if you refuse the loan, that doesn't necessarily mean that you're going to get further assistance, but you have to apply in order for the door to open up for the next level of assistance through FEMA.  Is that correct, Jennifer?

>> JENNIFER: That's correct.

>> TRISH: I wanted to make sure people understood this relationship about how FEMA works parallel with SBA.  

Okay, and the next slide on 17, explain a little bit more about the SBA assistance.  Jennifer.

>> JENNIFER: The different limitations for an SBA loan will differ from a homeowner and a renter.  For homeowners, for real property, you can get a loan up to $200,000.  For a renter -- both homeowners and renters are eligible for personal property for up to $40,000.  The reason why a renter won't be eligible for the real property home loan is because they don't own the home.  Therefore, they won't have anything to repair.

But they are definitely eligible for personal property, and that is for up to $40,000.  And then a business is up to $2 million for a business loan.  But to go back on the -- for the personal property loan, one can be approved for a certain amount of money, for example, personal property of $40,000, that doesn't mean you have to take the whole entire loan.  You can actually take a smaller amount to cover what you need.  If you feel like you can't afford the loan for 30 years, $40,000 over a certain percent, it's okay to take a lower amount.  You can actually negotiate with SBA.  As long as you are approved for that much, you can get a lower amount.  And that also goes for the real property loan as well.

Now we'll open it up to questions.

>> TRISH: Before we move to questions, if we could do a couple of things.  For those of you who are able to print out or can refer back to at some point the printable handouts, there are two items particularly that I wanted to point out, Jennifer, maybe you could go over; and one of them is, you know, in terms of if you feel that you have applied for FEMA and you feel you've been denied in error, you can write a letter of appeal.  And we've included a packet -- a handout rather that is printable that explains how to write a letter of appeal and what you should include.  Do you have that in front of you, Jennifer?

>> JENNIFER: Correct.  In the appeal letter, yes, if you print that out, it's a couple of pages and the first page is going to be where to fax it to or where to mail it to.  And it gives you simple instructions on what to write and what to include in your appeal.

And the second page is actually a form.  It's not a FEMA form.  You can use it to -- almost like a guideline and fax it or mail it in -- the information on the first sheet.  Also I included a handout on the SBA information.  It's more detailed than what's on the PowerPoint of how to get a hold of them, their phone number, SBA in pdf handout and it's more detailed than what I went over.  I'm not an SBA expert, but they do run parallel and I wanted to provide some information on that for you.

And then also there is a handout on the ladder of assistance chart.  And keep in mind if you go up that ladder of assistance and you can maximize the amount of money you can get in recovery.

>> TRISH: It's important to understand how all of these programs that are available work hand in hand.  I know a lot of people think FEMA is the primary program to apply to for assistance and it is one of them, the major program, but there are other avenues within your community that can also provide the assistance.

One of the things that I found interesting, too, was the last step on that ladder, which is the long term recovery committee.  Can you tell us a little bit more since you worked with all these committees, Jennifer, exactly what that committee will do and how once you get through the immediate crisis of a disaster and you're moving into what people consider the recovery phase which could be six months past or post the disaster, how these long term recovery committees work and how they help people in the long term process.

>> JENNIFER: Yes, that's fine.  What a long term recovery committee is going to do for someone who has unmet needs above and beyond what the government can help and above and beyond what the SBA can do for them and all the other resources in your county, they have a combination of donation dollars and then also volunteer labor to help you rebuild your home.

In Harris County there is such a committee developed called the Greater Houston Long Term Recovery Committee -- a way to get -- what is going to happen when you get ahold of them, they will assign you a disaster case advocate to help you walk through this process, the FEMA process, and to help walk you through seeking out all the other disaster resources in your county to help you recover, to develop a recovery plan, and then they'll have access to volunteer labor and also donation dollars where they'll present the case to the long term recovery committee on your behalf to help you rebuild your home and take you down the path of recovery.

So if you have unmet needs, you actually in Harris County you can call 2-1-1 and that will filter you to a disaster case advocate to help you go through those programs and also access those resources.

>> TRISH: And I know our audience is national, so we're specifically here in Houston in the Harris County area, but for those of you who are in other states and counties, there are different organizations.  In Texas it's called the Volunteer Organization Assisting Disasters, the VOAD is the acronym.  There may be a similar type of organization in your community that you can refer your clients to for further assistance.  Because as you go through these various levels as indicated on this ladder of assistance, you reach a point where FEMA has done what they are going to do.  Your insurance has provided all the money that they are going to provide, all these community agencies that are out there only have a limited amount of money available for disaster-related programs.  So you get to the point where you're basically at the end of your rope, so to speak, and the long term recovery committee -- this is kind of where they actually come in because they are mobilizing different community agencies and the different funding that has come in across -- across the various agencies to help put together packages for people.  You know, if it's repair work that's needed or assisting folks with maybe sometimes even relocating and finding more permanent housing because they are still in temporary housing six months to a year post disaster.  These committees can play a very key role, and I can't specifically tell you across the nation which committees in your area do this, but it would be a really good idea to research and find out what long term recovery committees are available in your community to help your clients, and so this is just a key point that we want to touch upon, but I believe every community usually has a long term recovery committee because so many people they open up their hearts and money comes in via these donated avenues and so this is a good place to go if a person is kind of at the end of every step they have taken and have needs and issues that haven't been resolved.  I'm not saying they can fix everything, but this would be a good place to start because they can certainly tell you as you are assigned an advocate or a case manager so to speak or someone like that that can follow you and help you through it and say, yes, we think that XYZ agency can help you with this particular issue you're having.

Please keep in mind that once people move past a disaster they forget about the long term piece of it, the long term recovery end of it, but it does take years for people to recover as we mentioned I think in our previous Part I, but keep in mind the long term recovery committee can be a very valuable resource for your agency and for your clients and for the community.

And I believe that will end this session.

>> OPERATOR: You have one audio question from Mary Douglas.  Go ahead.

>> CALLER: I had a client who got an SBA loan because he had a power washing business when the disaster happened.  And at the time when you get an SBA loan, which is for a small business, would you be able to have some counseling about your business and business planning and all that because your circumstances have changed an awful lot as far as making business decisions?  I'm curious about that end of it because as I understood, you do have to pay back this loan and if your business doesn't do well, then you've got that problem also, right?

>> JENNIFER: Absolutely.  And that's one thing actually the SBA -- they'll explain all that information to you as you're applying and also there is -- on the handout there is a phone number for these specific questions about businesses and other different kinds of loans, and when that person does apply for that kind very loan, they go through all that kind of information with them and they are assigned a counselor, a loan counselor when you apply with SBA.

>> CALLER: And the SBA loans, as you said, they are for specific purpose -- you could have an SBA loan that would be for the fact that your small business owner, plus your home is damaged, plus your personal property -- you could have several different loans?

>> JENNIFER: Absolutely.  The totals for real property for a homeowner is up to 200,000, personal property, up to 40, and a business is 2 million.  So technically you can get up to $2.2 million and some change for a total loan.

>> CALLER: What would be the -- just very vaguely -- the interest rates on these kind of loans?

>> JENNIFER: The smallest is 3 percent and the highest is 5.5 percent is the range.  It's based on the income and not age dependent.  For example, it's very possible for someone who is 80 and being approved for a 30 year loan at 3 percent to rebuild their home.  In my eyes it doesn't make sense, but it's not age dependent.

>> CALLER: Thank you.

>> OPERATOR: And your next audio question comes from Tim.  Go ahead.

>> CALLER: We were curious to know, many of the persons who were victims of Katrina are still living in hotels along the gulf coast and I believe you said the maximum that a person could get is like 28,800, and that's four years post Katrina --

>> JENNIFER: No, actually, I'm sorry, I don't mean to interject, that's only for any disasters in 2008, fiscal year, is $28,800.  Anything with Katrina, that's different guidelines than what they do now.  I apologize for confusing the amounts.  Katrina will not have the maximum grant of $28,800.  Is it unlimited?  I'm not too familiar with the Katrina rules, but I know it's different than what it is now.  And I can't say if it's unlimited or limited.  I would imagine it's limited funding -- not unlimited.

>> CALLER: Thank you.

>> JENNIFER: I apologize.

>> OPERATOR: That's the last of the audio questions that I have.  Mr. Fuchs, do you have any web questions?

>> TIM: I sure do.  Quite a few.  So bear with me while we go through these.

The first is actually a comment, and Jennifer, I hate to put you on the spot but I think it's really important for you to know, someone wrote to us to let us know that they checked the TTY number and it was not working.  So if we could double-check that, and then I will get out an announcement to our contacts either when it's repaired or if there is another number.

>> JENNIFER: Absolutely.  I'll definitely double-check and E-mail you that right away.

>> TIM: Okay, thanks.  That was just a quick comment.  And then I have another question here, and this question asks is people that grant money subject to state and federal taxes?

>> JENNIFER: No, actually, that's one -- no, it's not taxable.  You don't have to claim it on your taxes whatsoever.  It's disaster assistance money.  So you don't have to pay that back or even -- it's not taxable.  But please keep in mind to keep your receipts when you have to prove what you spent that money on for disaster-related funding because it's disaster assistance.  If you can't provide that kind of documentation, you will possibly have to pay that money back.  So please keep that in mind.

>> TIM: Okay, thanks.  And I'm actually going to proceed here with a few more questions since I've gotten so many -- the next and this will be my last because it's a three part question.  This person is asking if we could simply just review some of the types of assistance, sort of list them.

So first of all I'm going to ask if you could review the specific types of assistance that a renter is eligible for and the funding limits for that assistance.

>> JENNIFER: Funding limits for any kind of FEMA assistance is $28,800.  You have the temporary rental assistance, you have lodging assistance, personal property, which is actually a dependent and nondependent for the other needs assistance.  And that's for a renter.  So someone can get $28,800 if they are a renter and please keep in mind that's for the fiscal year of 2008-2009 disaster.  So if it's before that, it's a different max grant amount.

>> TIM: Okay.  All right, thanks.  And could you provide the same kind of list for someone who is a homeowner?

>> JENNIFER: For homeowner, you're eligible for everything that a renter is eligible for, your temporary rental assistance and lodging expenses, but the one in the housing assistance would be repair and replacement money to repair or replace the items in your home because you own the home.  And then also anything in other needs assistance, anything for SBA dependent and nondependent.  Please keep in mind you can hit that maximum grant and when I talk about maximum grant of $28,800, I refer to this fiscal year at any point, either in the housing repair money or other needs assistance.

>> TIM: Okay, thanks.  Here is the final of the three-part question:  And this kind of covers the different category of individuals.  This is how the question is phrased, we are aware of an individual who is in the following circumstance, he was living in his brother's home prior to a disaster.  He was not paying rent.  He became separated from his brother in the disaster, and each of them evacuated to a different location.  What kind of assistance would someone in that situation be eligible for?

>> JENNIFER: Well, it depends on the disaster.  If they are talking about Hurricane Ike, I can be a little bit more specific.  If you're talking Katrina, it's a total different ball game during that time and I can't -- because I don't know the program for Katrina.

>> TIM: Then why don't we use a more current disaster that you know more about.  Let's say this was theoretically Hurricane Ike.

>> JENNIFER: They both would be eligible for rental assistance.  If the homeowner could apply, if the brother -- the thing is you have to prove that you were paying rent.  If you can't -- if he wasn't paying rent, then that rental assistance would be under one application for the homeowner.  And that's where they can get rental assistance through that program for one --

>> TIM: So in this situation, he lost contact with his brother.  Say that wasn't an option and he was not paying rent, would he be eligible for any assistance?

>> JENNIFER: He would have to register with FEMA and go through the questions in the system.  I can't determine that now, but I would definitely give a good possibility he could be eligible for it.  I can't give a definite answer.

>> TIM: Thank you.  And Julie, I'll turn it back over to you to see if there are questions from the teleconference.

>> OPERATOR: If anyone does have another audio question they would like to ask at this time in reference to this portion of the presentation, please press 0 then 1 on your telephone keypad.

I have no other audio questions for you.

>> TIM: Okay, thank you.  Let me proceed with my next few.  This question just came in, if someone was already receiving job development or supported employment services, would this person still be eligible for occupational assistance through the ONA?

>> JENNIFER: That's a little -- please keep in mind that's duplicating if you're receiving assistance for some preexisting.  For example, the occupational -- that's more for someone who if they lost their tools or if they lost -- basically if they lost their tools because of a disaster, if they are a carpenter or plumber, that's where that kind of occupational assistance -- and that's determined by the state for disasters.

If someone is on a program already, then FEMA won't duplicate what's already being given to you.  So, no.

>> TIM: Okay.  And let me roll up to my next question.  Are volunteer organizations active in disasters available county or statewide?

>> JENNIFER: Both actually.  And the only two states I can think of that don't have a state voluntary agency active in disaster is Iowa and also -- I can't think of the other.  I apologize.  But they have -- in Iowa they have a group that's acting like a voluntary organization.  When I say VOAD, a voluntary agency active in disaster.  Each county can have one.  The state of Texas has one, I would definitely check out the state website to see what their state VOAD would be and who to contact for them.  And they'll bring it down to the counties, too.

>> TIM: All right, thanks.  I have one final comment.  I don't need to ask this as a question, but I want to thank the person who sent this to us.

They pointed out that on the webcast on the captioning, that the funding limit is being typed out at 28,800, but I want to clarify and Jennifer can you tell me it's actually $20,800.

>> JENNIFER: No, it's actually $28,800.

>> TIM: So it was correct.  Just want to clarify that, that the funding limit from FEMA is $28,800.

>> JENNIFER: And that is for the fiscal year of 2008.  That is different than Katrina.  I want to point that out because it's different now.  Also next year the next fiscal funding will be the different than this past year's funding.  So that changes every congressional -- every fiscal year.  And that is a Congress decision.

>> TIM: Okay.  All right.  Julie, before we proceed, any audio questions come in?

>> OPERATOR: Yes, sir, I do have another audio question from Mr. Douglas.  Go ahead.

>> CALLER: I had two questions:  One on the website for this training, will that website with all its helpful information be available to anyone in my office to look at?  And will it be available for a year or how is that going to work?

>> TIM: I'll field that one.  This is Tim.  We do keep that up, and you're welcome to share those materials.  I would, however, strongly recommend that any materials that you're interested in, that you download and save.  That way whether it be three weeks or one month when we do take down this page which eventually will happen, you won't lose those materials.

>> RICHARD: Mary -- excuse me, Tim.

>> TIM: I was going to say quickly what Richard wanted to include is materials will also be available on ILRU's website and you can certainly contact either organization and we'll be happy to send them to you.  Richard.

>> RICHARD: Thank you, Tim.  This is Richard Petty at ILRU and the archive page of this webcast will be placed on the ILRU website under the webcast calendar, and those pages are available indefinitely.

>> CALLER: All right.  Like a true archive.

My other question was about the coordination between insurance companies and FEMA.  I have an example that I just have a little bit of information about.  I don't know exactly how it worked, but if you had damage on your house and the insurance adjustor came out and decided what they could pay on a small amount of damage, I thought the insurance company was saying that they could get the homeowner money from FEMA or something about they gave a dollar figure about, you know, what FEMA would provide and so I'm asking why was the insurance company involved with FEMA in that situation?  I just didn't understand how it worked.

>> TRISH: Jennifer, do you have an answer for that?  I would start to say that I don't think that FEMA and insurance -- the only way they work together is that you have to provide the amount of money that the insurance company approves or gives you for a particular repair and then once you provide that information to FEMA, they will then determine whether they can assist you with any additional funding, but it's not the other way around.

>> JENNIFER: There is actually different databases that are FEMA databases that will communicate with other databases and confirm.  For example, IRS, income levels and different databases, and insurance -- when one calls in and says, yes, I have insurance, we wait for you to submit that paperwork for your settlement.  So if you never submit that paperwork of what your settlement was, then therefore we won't know what you're going to get and if you're underinsured and you never send it back to FEMA, we won't know how much to give you on what your settlement doesn't cover.  So I would advise that everyone sends in their settlement paperwork, fax it in to that fax number on that appeal sheet.  That's good for the National Processing Center and you might be eligible for more money than what you think you are.  So always, always, always, fax that information in.

>> TRISH: I think maybe her question was does the insurance company talk to FEMA before they figure out how much to give?  Is that what your question was?

>> CALLER: Yeah, I was just trying to understand how it all worked and did some disasters -- this was not about Katrina, by the way, but if some disasters are a different relationship between FEMA and the insurance company.  This was a disaster in Arkansas actually several years ago.  It was in 2000 when we had an ice storm.

>> JENNIFER: The insurance companies don't talk to FEMA when they are determining how much they are going to pay out.  Any insurance company should send out an insurance inspector and inspect your home for the claim of the insurance.  So it is an insurance inspection, not a FEMA inspection.

>> CALLER: Okay.

>> TIM: Julie, do we have any more audio questions?

>> OPERATOR: We do.  We have another question from Mr. Kevin Nail.  Go ahead.

>> CALLER: Thank you.  We keep talking about the differences from the Katrina -- was these regulations developed after the Katrina disaster happened?  And you're talking about you're not familiar with those.  Who would be familiar with those regulations?  As I go down to the New Orleans Center for Independent Living quite frequently, and there is individuals down there that are still having many, many difficulties regarding FEMA regs, have these changed since the Katrina?

>> JENNIFER: The program itself, for example, how much money you get has changed.  Because there was a lot of cases of fraud during Katrina.  And so therefore the government tightened up the ropes on how they allocate money.  So now a lot more things have to be shown and proved.  For example, if you're a homeowner, you have to show ownership, a lot more documentation than you did in Katrina.

We actually still have a presence down in New Orleans and I don't know where specifically the guidelines are.  If you go on FEMA.gov and type in Katrina, there is a wealth of information on there about the guidelines and the programs.  I apologize, I'm not too familiar.  I came on FEMA after Katrina.  And so, therefore, I know the rules and the programs afterwards, not during.  So I apologize about my not -- my shortness of knowledge on that aspect.  But if you go on FEMA.gov and type in Katrina, you'll be able to find out that information.

>> CALLER: Okay, yeah.  The majority of the individuals that -- well, in my special area, individuals that rent, individuals with disabilities, there was a majority of them would be renters down there.  That's what we're still trying to get established while we go down there four or five times a year.  Okay, thank you.

>> OPERATOR:That's the last of the audio questions I have at this time.  Mr. Fuchs, do you have any web questions?

>> TIM: I don't have any web questions, but I do want to address one thing.  We are slightly past 4:05 but I think we have time to take one more question and I think it's relevant.

We received a very thoughtful note from one of our participants in Part I of the webcast.  And they raised an issue about the story, the situation of the shelter that we relayed last week.  And I just wanted to give Richard Petty a chance to respond to that comment.

Richard, can you do that?

>> RICHARD: Yes, thank you, Tim.  And we appreciate the comment from the State of Connecticut Protection and Advocacy Organization.  And they made a point that is a good point.  We don't want to discourage individuals from going to a shelter when the individual needs to go to a shelter when there is no other option.

Again, our point in raising that discussion and making -- reading the description of the shelter was to encourage people to find other alternatives whenever possible.  I believe that the P&A there in Connecticut is working to make shelters better, and we applaud that and hope that there will be some exemplary models from the work that they do, but it does not change the fact that the majority of shelters in our experience from our discussions with Centers for Independent Living around the country and from our own experiences and from our discussions with individuals who have gone through disasters, it is overwhelmingly clear that shelters are to be avoided if at all possible.  And that means planning and planning for alternatives and trying to create other options prior to a disaster.

We would not want any center or anyone to discourage someone from going to a shelter if they don't have any other place to go and it affects their safety.  We would want them to certainly consider the safety and the well-being of anyone.  And if there is no other option, then someone certainly should go to a shelter and we didn't want to leave that impression.  Thank you, Tim.

>> TIM: Thank you, Richard.  And I have one more question I'm going to sneak in here before we touch on additional resources.

Jennifer, how long does an individual have to apply for assistance after a disaster?

>> JENNIFER: Usually the registration period is 60 days, but that's contingent on how big the disaster is and how many people are applying.  For example, Hurricane Ike, the registration was open from September 13th
 to March 20
th
.  That was a long registration period because of how many people were applying.  Each disaster is going to be different, but usually it's typically 60 days.  As long as people are applying, then they'll extend the registration date and that is upon a state request that FEMA extends it.

>> TIM: Okay.  All right, thanks very much.  And I think that we've taken all the questions.  We will have one more Q&A session at the very end.

And now I want to turn it over to Jeff to talk about additional resources.

>> JEFF: Thank you, Tim.  As we conclude this call, I just want to take a few moments and do a brief wrap and talk about some additional resources.

When I go and do training to individuals on emergency preparedness, we cover so much information like we have on the past -- the last two webcasts, that the reaction can sometimes be a feeling of being overwhelmed and I always talk to people and say our purpose is not to overwhelm you with all of the things that can and should be done; but to encourage you to think about what you as an individual, as a center, might do differently after today to be better prepared in the future.

And certainly picking one or two very specific tasks to work on after this webcast and begin to get some momentum towards being better prepared is what we would strongly encourage you to do versus sitting back and feeling overwhelmed and then doing nothing.  And that's good advice for the individuals that you work with.  There are certainly a number of very good checklists for individual preparedness and business preparedness.  We would encourage you to use those and look at them.  Pick one or two very concrete things that you can accomplish in a reasonable amount of time and start there.

If you look at the whole package together, the whole checklist or all that needs to be done, it is easy to get overwhelmed, but that's not the purpose certainly of these webcasts, just to encourage you to think, prioritize, and begin working and to help you do that we do have some additional resources that we wanted to point out.

The first is on slide 19, is the Disability911.org website.  This is a website that was developed by ILRU after some of the events that they experienced with Katrina.  This is a fantastic website and it has a wealth of information.  It has archived webcasts and has books and newsletters on emergency preparedness issues.  It has checklists.  It has a blog where you can interact with the blog.  It's available in Spanish.  So certainly this is a tremendous resource we could encourage you to go to and again it's on your slide but it's disability911.org.

Another site that we have on our additional resource slide is the ready.gov site.  And this is a site that I personally use quite a bit in helping others prepare for an emergency and the resources on here is fantastic.  It's a very clean site to kind of navigate.  It's set up very -- for easy navigation.  There is a Ready America section.  A Ready Business section, and a Ready Kid section.  There are some fantastic things there.

Go to the Ready America section and there is a number of checklists on what to include in the kit, what kind of plan to have, how to stay informed, there are some specific information around disability issues, so again we want to encourage you to check out that website as a resource.

And finally Jennifer mentioned this site, the FEMA.gov site, and I as she was talking I did go there and there was a search button and I typed in Katrina and got all kinds of information about Katrina and the resources and regulations to access through that.

And that also has a wealth of information on planning resources.  It has a section for younger individuals, for children.  It has a section on disability issues.  And so certainly between these three sites, you should have plenty of resources to go to to help you kind of organize yourself and your center as you start to move forward on some of the ideas that we've discussed over the last two webcasts.

We certainly would encourage you to work with one another as you learn lessons, those of you in centers that have been through disasters, we know you have a wealth of information.  Certainly interact with your peers and passing on those lessons, letting ILRU know about some of the lessons you learned would all be appreciated and help us all as a community, as a national community and as a disability community become more prepared.

With that I want to see if Richard has anything he wants to add.  If not, we'll go to final questions and answers.

>> RICHARD: I would just add thank you all for your excellent presentation and we are ready for questions.

>> TIM: Julie, could you help us with the process, please.

>> OPERATOR: Yes, sir, I'm sorry.  My line was on mute for a moment.  Ms. Douglas has a question for you, and if anyone would like to enter into the question queue, they can press 0 and then 1 on the telephone keypad.  Go ahead, Ms. Douglas, with your question.

>> CALLER: Several of the presenters and planners for this program have direct experience with independent living centers.  Have you found that many centers are already providing some advocacy in the different roles that you think would be helpful?  And what motivated them to do that, you know, just that type of question?

>> RICHARD: This is Richard Petty.  I'll try to speak to that.  We are seeing a number of centers that have played very important roles in their communities.  And those -- most often those were centers where disasters had occurred in their area or where they were vulnerable for disasters where there were -- they were in an area where disasters were likely regardless of the type of that disaster.

Centers have done some excellent work in getting involved in their communities.  They have worked with emergency preparedness officials to improve planning for disasters.  They've been able to go into shelters and do work inside shelters to help make that process better for people with disabilities and they have helped their -- the people that they work with in their communities, people with disabilities in their communities to get better prepared for disasters.  And those are really the three kind of key roles that we've -- that we've focused on.  We've seen centers do this and do this very effectively and we think other centers can do it and that's why we wanted to share that information with you.

>> JEFF: Richard, this is Jeff.  I'd like to chime in quick with a local example.  Here in northern Utah we don't get hurricanes, but we are in an earthquake area and get severe storms.  Shortly after Katrina, our local director decided it was time to get the center prepared with the individuals they serve.  They had several pledge nights and group activities where they assembled to go kits from donations they received from local businesses, with water and power bars and basic things that you would need in a backpack.  They've also been very active in working with the local emergency planners, the law enforcement, they went through the FEMA G197 training around different populations and they have begun those relationships.  They have worked very closely with our state Homeland Security division on emergency planning, and have been proactive since that time.

And fortunately we have not experienced a disaster, but they are certainly more ready, but the impetus for them planning was really the events of Katrina.

>> RICHARD: Thank you, Jeff.  And Mary, I'd also direct you back to our webcast last year where we talked about the role of centers and Kristy Dunnaway who is the director of Life Mississippi was on that call with us and talked about what they had done and what some other centers had done.  And if you'll go to our webcast calendar and to our archives, you'll find that webcast.  It was conducted last summer, and you can check out some of the things that centers are doing.

>> CALLER: Thanks a lot.

>> OPERATOR: I currently have no audio questions at this time.

>> TIM: Okay, this is Tim.  And I have just received a comment that the TTY and voice numbers were simply switched.  So we will correct that and send it out to everybody so that that's clear.  I apologize for the mixup.

Since there are not any further questions at this time, I want to mention also one other resource, and that is NCIL's Disaster Relief Fund.  And this funding is not contingent on NCIL membership.  It is not a benefit.  We do it because we care deeply about all centers, and it's money that's available -- and it may not be a great amount, but it's been donated entirely by NCIL members and mostly by centers and SILCs cross the country and to find a shortfall between insurance, other assistance and the realities of their losses.

We have been able to provide assistance to centers that have been flooded in the Midwest and also to centers that were affected by hurricane Katrina.  And there have been other times when we have offered assistance and thankfully insurance and -- well, insurance and other benefits that were available to the centers were enough to cover their needs.

But I want to mention this for two reasons:  A, I hope that none of you ever have reason to request these funds but you should know it's available; B, if you have funds available, we would certainly appreciate a donation.  Again, it's not contingent on NCIL membership and we take no overhead or administrative costs.  100 percent of those funds are held in an account specifically for centers for independent living that experience disaster.  And so anyhow I just wanted to mention that while there was a lull in the questions.  Julie, have any questions come in since then?

>> OPERATOR: There are no audio questions at this time.

>> TIM: Okay, I don't have any web questions.  So that brings us to the end of our presentation.  I want to thank our presenters, Jennifer, Jeff, Trish and Richard so much for your excellent presentations today and last week.  I want to thank all of you for joining us.  I just want to remind you all one more time that the training page where you accessed the webcast and the training materials also includes an evaluation form.  There are separate evaluations for Part 1 and Part 2.  So if you filled it out last week, thank you, but please take a moment to do that again.

And I'll remind you all that it's very, very quick to complete.  It really does just take a moment or two, and if you participated in a group, please feel free to discuss amongst yourselves and provide feedback together as a group.  Thank you so much.

>> OPERATOR: I'm sorry to interrupt, it looks like Kevin does have another audio question he'd like to ask.

>> TIM: Great, we have five minutes.  That's fine.  Go ahead.

>> CALLER: Tim, this is Kevin.  I was just wondering -- you were talking about the emergency relief fund.  Is that going to be like a forever fund?  I know several others contribute to the hurricanes in Louisiana and the Gulf Coast.  I did not know and I should have known that that fund was available to contribute as of recently so I could get that word out.

>> TIM: Yeah, thanks, Kevin.  As with a lot of organizations, we were shocked by Katrina and especially what the centers on the Gulf Coast experienced following Katrina.  And that was one of NCIL's response was to create that fund.  And initially it was called the Katrina Relief Fund.  The board has since then -- and we did send an announcement, but it's been six months or a year since we've sent an appeal for funding.

Since then, it has been changed to the NCIL Disaster Relief Fund.  So, yes, those are ongoing funds.  It is -- that fund is in definite need of restocking.  So that's one of the reasons that I mention it, but so much as funds are available, yes, absolutely, that's an ongoing fund and it's available to centers that experience any kind of disaster.

>> CALLER: Okay, good.  Maybe if we got another release out we could get more information out and pass that along.

>> TIM: Absolutely.  We'll do that.  You can contribute on the NCIL website or by sending your donation to us with a note that it's for the Disaster Relief Fund, but we will -- we'll get an announcement out to everyone soon.

>> CALLER: Okay, good deal.  That's it.

>> TIM: Thanks, Kevin.

>> OPERATOR: That's the only other audio question that I had for you.  Thank you, Mr. Fuchs.

>> TIM: Okay, thank you, Julie.  Thanks for letting us know.

Anyhow, as I was saying, I want to thank everyone for their participation, thank our speakers and do take a moment to fill out the evaluation form.  Presenters, if you could hold the line, I'd appreciate it.  Everyone else, have a great afternoon.  Bye-bye.
