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You have been asked to participate in a research study. You must be age 21 or older to participate. The 
purpose of this study is to understand the satisfaction level in personal assistance services (PAS), and to 
compare the perceived importance of different personal assistance service areas among consumers with 
disabilities. The PAS is defined as routine, non-medical assistance services such as light housekeeping, 
bathing, dressing, preparing meals, shopping, driving or using public transportation to adults with 
disabilities who are employed, involved in community volunteer work, or attending school. The goal of 
this study is to provide additional information for personal assistance service providers and to enhance the 
quality of personal assistance services. This study involves online survey only have 10 questions and will 
take about 5 minutes to complete.  
 
If you have any questions about this study, you can contact the researcher, Lee Za Ong at 414-288-1550 
or leeza.ong@marquette.edu. This study has been approved by the IRB at Marquette University (HR – 
1901027653). If you have questions or concerns about your rights as a research participant, you can 
contact Marquette University’s Office of Research Compliance at 414-288-7570. 
 
Thank you for your consideration – here is the link to the study:  
https://marquette.az1.qualtrics.com/jfe/form/SV_8igH8lEvFWv7PrT 
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