CONNECTIONS
EDUCATION™

CONNECTIONS EDUCATION LLC

SPECIAL NEEDS CONSULTING AND SERVICES AGREEMENT

THIS SPECIAL NEEDS CONSULTING AND SERVICES AGREEMENT ("Agreement") is entered into as
of «Effective_Date» (“Effective Date”) by and between CONNECTIONS EDUCATION LLC, a Delaware
limited liability company, having an office at 1001 Fleet Street, 5" Floor, Baltimore, MD 21202
(“Connections”), and «Company_Name», «Company_Type» having an office at «Address_1»,
«Address_2» «City», «State» «Zip» ("Contractor"), (individually a “Party” and together “the Parties”).

purpose of completing certain specified tasks on the terms and conditions set forth

the terms of this Agreement.

RECITALS

A. Connections wishes to engage Contractor as an independent contract the

B. Contractor wishes to provide the Services (as defined bel rdance with

)i

IT IS THEREFORE AGREED:

1. REPONSIBILITIES OF CONTRACTOR. Contractor agrees

2.

A.

B.

dot o

Perform the Services as described in a written ssignment in the form of Exhibit A
attached hereto and made a part hereof (collegti “Services”) in a workmanlike manner
and in accordance with generally accepted inciples of Contractor’s trade and as
may be necessary to complete the Servi manner. Exhibit A may be amended
from time to time, or supplemented revised Services to be rendered by
Contractor, as agreed upon in a writinggj

to time, and allow Con
this Agreement;

Supply all tools,8
that the Services
Connections:

s used herein, the term "background check" shall mean a social security number verification,

ches of the local and national sex offender registry search, and a criminal history search (i) in

the national/federal databases, and (ii) for any state and county in which the individual has

resided within the last seven years. As used herein, the term "cleared" shall mean the individual

has a verified social security number and has no charges or convictions in the individual's

background check report which would affect an individual’s ability to do his or her job and/or the
safety of the workplace or our customers.

Contractor shall submit the following to Connections:

® if Contractor is an individual, an authorization for a background check for Contractor, or
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(i) if Contractor is an entity, a written certification to Connections that (a) Contractor has
completed a comparable background check for any of its employees and approved
subcontractors who provide direct or virtual services to Connections' students, and (b)
each such individual has been cleared. Further, Contractor shall update its written
certification as to any employees and/or subcontractors added to Contractor’'s employ if
those individuals will be providing any Services under this Agreement. If any individuals
under the Contractor's employ have any charges or convictions on their record,
Contractor should obtain written approval from Connections’ Human Resources
Department that such charge or conviction would not affect an individual's ability to do his
or her job and/or the safety of the workplace or our customers.

C. Contractor, and/or Contractor's employees and subcontractors, as applicable, shalRot perform
Services under this Agreement until the background check has been cleared.

D. Contractor shall report any changes to the information obtained in the initial
Connections. Failure to comply with the requirements of this Section all begrodnds for
immediate termination of this Agreement.

3. INDEPENDENT CONTRACTOR STATUS

A. While the desired results of Contractor's Services will be yredg-upon, Contractor will
control the manner in which the Services are provided.

B. This Agreement shall not render Contractor an empjoy
Connections for any purpose. Contractor rep

, partner; agent of, or joint venturer with
ts\and warrants that Contractor is an
nections or in any way to bind or to
commit Connections to an agreement of an e any liabilities of any nature in the

name of or on behalf of Connections.

C. Contractor shall not be entitled t
specifically provided for in this A ctor shall have no claim against Connections

,Or employee benefits of any kind. Contractor agrees
r taxes, unemployment insurance, employers' liability,

h|n i |rty (30) days after receiving written specific notice of the breach being asserted. In
dition, Connections may terminate this Agreement or any Work Assignment at any time without
c$¥se by providing Contractor with thirty (30) days’ prior written notice.

B. Obligations on Termination. In the event this Agreement is terminated by either Party for any
reason: (i) Contractor will terminate all Services in progress in an orderly manner as soon as
practical and in accordance with a schedule agreed to by Connections, unless Connections
specifies in the notice of termination that Services in progress should be completed,
(i) Contractor will promptly (not later than ten (10) days after the effective date of termination)
deliver to Connections all Work Product, Confidential Information (both as defined below) and any
equipment and/or materials of any type belonging to Connections, (iii) Connections will pay
Contractor for all accepted Services and reimbursable expenses accrued as of the effective date
of termination upon the earlier of their due dates or thirty (30) days after the effective date of
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termination, and (iv) Contractor will promptly refund to Connections any monies paid by
Connections in advance for Services not rendered. Termination of this Agreement will not relieve
the Parties of any applicable obligation or liability under this Agreement, nor will it affect or impair
the rights of a Party arising prior to such termination.

5. COMPENSATION AND PAYMENT

A. Compensation. Unless otherwise specified in the applicable Work Assignment, Connections
agrees to pay Contractor for the Services, monthly in arrears, in accordance with the rates set
forth in the applicable Work Assignment, which are fixed for the duration of that particular Work
Assignment. Connections will not be responsible to pay any overtime rates (highgr rates for
hours in excess of eight (8) hours per day or forty (40) hours per week). Time sperfYraveling is
not billable.

expenses incurred by Contractor in performing the Services, provided th tractox, shall obtain
the prior written approval of Connections for any expense in exces red ($100)
Dollars. Connections will only reimburse Contractor for approved travel
Connections-requested travel. Reimbursable charges for meals i Is“will not exceed
the commercially acceptable rates for the city and state in whje& cation (as defined in the
applicable Work Assignment) is located. If Contractor is locgted Wi ity (50) mile radius of
such Location, Contractor will not be reimbursed for any tra lodging expenses. All
other expenses associated with providing the Service

C. Invoice Procedures. All invoices are to be s
page of this Agreement. Connections will
invoice, supported by all relevant receipts

e address set forth on the signature
submitted and undisputed itemized
) days of receipt. Invoices must include
e expended by Contractor in performing the
ring the preceding month, with supporting
documentation allocated by contr Work Assignment number, where these are
provided. Unless otherwise a Work Assignment, Contractor will not be
compensated for Services or4ggburied fo¥ expenses which are invoiced more than thirty (30)

D. Taxes. Contractor shall p Il re§uired taxes on Contractor's income from Connections under
this Agreement. actoNyi
number or social num~b®r, as applicable.

6. CONFIDENTIALLTY

ntractor agrees to hold in strict confidence and in trust for the sole benefit of Connections all
onfidential Information and will not disclose any Confidential Information, directly or indirectly, to
one outside of Connections, or use, copy, publish, summarize, or remove from Connections’
premises such information (or remove from Connections’ premises any other property of
Connections) except during Contractor's work for Connections to the extent necessary to carry
out Contractor’s responsibilities under this Agreement.

B. The reference to “Confidential Information” in this Agreement means all information and any idea
in whatever form, tangible or intangible, whether disclosed to or learned or developed by
Contractor pertaining in any manner to the business of Connections (or any of its affiliates) or to
Connections’ customers or business partners unless the information must be disclosed by
operation of law, provided Contractor promptly notifies Connections of any such request for
disclosure in order to allow Connections full opportunity to seek the appropriate protective orders.
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Contractor further understands that Connections considers the following information to be
included, without limitation, in the definition of Confidential Information, whether in written or
verbal form, and including electronic data recorded or retrieved by any means: (i) Connections’
methodology and other non-public information regarding development of its educational content,
curricula, teaching outlines, lesson plans, testing processes and procedures (collectively,
“Educational Content”) and third party content incorporated into Connections’ Educational
Content; (ii) student records and other personal information related to students and/or their
parents; (iii) information regarding business strategy and operations, such as business plans,
methods, marketing strategies, outreach plans and sales information, pricing information,
customer and prospect lists, and the identities and locations of vendors and Contractors providing
services or materials to or on behalf of Connections; (iv) information regardigg product
development, such as product designs and concepts, development methods, comp
inventions, and other work product; (v) financial information, such as budg

other trade secrets or other similar non-public information that may p
strategic advantage or could harm Connections if publicly disclosed.

C.
carrying out Contractor's work for

Connections consistent with Connections’ I uch third party) or to use it for the
benefit of anyone other than for Connecg#ns ,or suc ird party (consistent with Connections’
agreement with such third party).

D. Contractor understands that, by vi ) mance under this Agreement, Contractor may
possess access to educationgl re

E.

r upon Connections’ request return to Connections all copies of Confidential
, all drawings, documents, records, notebooks, disks, tapes, data residing or
ig electronic media, and all other representations of Confidential Information, whether
y Connections, or others.

RIETARY RIGHTS/OWNERSHIP

ontractor understands that during the term of this Agreement, there are certain restrictions that
apply to Contractor’s development of ideas, expressions, inventions and materials, referred to in
this Agreement as “Work Product.” The term “Work Product” means any and all ideas,
expressions, inventions, combinations, creative concepts, artwork, machines, methods, formulae,
techniques, processes, software designs, computer programs, strategies, know-how, data,
original works of authorship, trademarks, and all improvements, rights, and claims related to the
foregoing that are conceived, developed, or reduced to practice by Contractor alone or with
others during Contractor's work for Connections and with regard to any activity undertaken by
Contractor connection with Contractor’s work for Connections.
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B. Contractor agrees to maintain adequate and current written records on the development of all
Work Product and to disclose promptly to Connections all Work Product and relevant records,
which records will remain the sole property of Connections.

C. Contractor acknowledges and agrees that all Work Product are “works made for hire” as that term
is defined in 17 U.S.C. § 101 and that Connections is the sole holder of all right, title and interest
in the Work Product.

D. To the extent Contractor alleges or is found by any jurisdiction, domestic or foreign, to hold any
right, title, or interest in the Work Product, Contractor assigns, as of the date the Work Product is
created, developed, or otherwise comes into existence, to Connections, withgut further
consideration, Contractor’s entire right, title, and interest (throughout the United Stat® and in all
foreign countries), free and clear of all liens and encumbrances, in and to all Wor,

created, Contractor hereby waives, and shall require its employees providi
to waive, such rights in the Work Product. In the event any Work Prod
Connections to be patentable or otherwise registrable, Contractor wf
Connections’ expense) in obtaining letters patent, copyright or other

Connections’ expense) necessary or proper to obtain letters pg right or other applicable
registrations thereon and to vest Connections with full title thg nnections be unable
to secure Contractor’'s signature on any document necessafk to appW fdr, prosecute, obtain, or
enforce any patent, copyright, or other right or protectjpn rela y Work Product, whether
due to mental or physical incapacity, Contractor’'s una any other cause, Contractor

hereby irrevocably designates and appoints Con ions\and each of its duly authorized officers
and agents as Contractor's agent and attorne ct for and in Contractor’s behalf and
stead, to execute and file any such docume ther lawfully permitted acts to further
the prosecution, issuance, and enforcem opyrights, or other rights or protections
elivered by Contractor.

the assignment set forth in Section 7.D above
tor hereby grants to Connections an exclusive,
assignable license in and to such Work Product,
tual property rights related to or arising out of such Work

W Connections herein (“Pre-existing Work™), Contractor hereby grants
y-free, irrevocable, worldwide, transferable, nonexclusive, perpetual
Made, sell, lease, import, use and disclose, reproduce, modify, transmit,
orks (as defined herein) based on, distribute, perform and display (publicly

boraTion, or other modification, correction, addition, enhancement, extension, condensation,

grade, improvement, compilation, abridgement or other form in which the material may be

st, transformed or adapted, including but not limited to all forms in which such Derivative

ork may or may not infringe any of the copyrights, including audiovisual copyrights, in the
material.

G. Contractor represents and warrants the Services performed hereunder and any Work Product,
will be Contractor’s own work and will not plagiarize or infringe upon any United States or foreign
copyright, patent, trade secret or other proprietary right, or misappropriate any trade secret of any
third party, and Contractor has neither assigned nor otherwise entered into an agreement by
which Contractor purports to assign or transfer any right, title or interest to any Work Product that
would conflict with Contractor’s obligations under this Agreement. Contractor is not a party to any
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other existing agreement that would prevent Contractor from entering into this Agreement or that
would adversely affect this Agreement.

8. INSURANCE

Contractor will obtain and maintain insurance policies (including without limitation, General Liability-
Comprehensive form, automobile insurance, and statutory workers’ compensation insurance) that are
sufficient to provide adequate protection for Contractor and/or Connections against claims which may
arise from Services performed by Contractor under this Agreement. Contractor's insurance must
respond on a primary basis without contribution from any other insurance carrier by Connections until
limits become exhausted. Contractor will provide Connections with certificates of insyrance and
other supporting materials as Connections may reasonably request to evidence “Qontractor’s
continuing compliance with this provision.

In the event that Contractor breaches this Section 8 and fails to carry such j
acknowledges that as the remedy for such breach, which remedy shall be
shall reimburse and hold harmless Connections, its affiliates, agents and e nd against
Contractor.
Such obligation shall include a duty to defend, and shall require Contr mburse Connections

for all professional fees and costs, including legal and accounting jeaggl red in connection with or

onnections’ consent which, in view of
ay be withheld at the sole discretion
bc®ntract, Contractor shall assume the

the personal nature of Services to be provided by
of Connections. If Connections consents to a

same liability and responsibility for that subgéntr duct and performance as if Contractor
performed all Services performed by the su tQr. Connections will not incur any additional
fees, costs or charges with regard to g racyf Contractor agrees to require any approved
subcontractor to comply with all of the t flions of this Agreement.

10. INDEMNITY

negligent omission,
or any and all other o of the Contractor under this Agreement or out of any breach by
Contractor of gis Agree . Likewise Connections agrees to indemnify and hold Contractor
against any and all losses, damages, costs and expenses (including reasonable
aused by or arise out of any intentional or negligent omission, act, or other

third party claims that any or all of the Work Product that Contractor provides under this
A ment infringes any intellectual property right including without limitation, patent, copyright,
tradelyark, and trade secret rights, domestic and international, Contractor will indemnify and defend
Connections against that claim at Contractor's expense and pay all costs, damages, settlement
amounts and attorney's or other professional fees related to such claim or that result from any
settlement. However, Contractor will have no obligation to Connections regarding any infringement
claim arising directly from Connections' modification of a Work Product to the extent that the Work
Product would not have infringed absent the modifications made by Connections. Connections will
promptly notify Contractor in writing of the claim, and allow Contractor to control the defense, and
reasonably cooperate with Contractor in the defense and any related settlement negotiations. In
addition to any defense provided by Contractor, Connections has the right, at its expense, to retain its
own counsel. If Contractor does not promptly assume the defense against such claim, Connections
reserves the right to undertake its own defense at Contractor's expense.
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11.REMEDIES

12.

In the event of breach or threatened breach of this Agreement by Contractor, Contractor recognizes
that such a breach could cause Connections irreparable harm, the amount of which may be extremely
difficult to estimate, thus making any remedy at law or in damages inadequate. Therefore, Contractor
agrees that Connections shall have the right to apply to any court of competent jurisdiction for an
order restraining or enjoining any breach or threatened breach of this Agreement and for any other
relief that Connections may deem appropriate. Contractor specifically waives any right afforded it
under the law of any jurisdiction to a posting of bond or other security by Connections as a condition
of receiving such order(s). This right to equitable relief shall be in addition to any other remedy
available to Connections at law or in equity.

GENERAL PROVISIONS

A.

between the Parties and supersede any and all previous represe
discussions or agreements between the Parties as to the subject matt Thig Agreement
may only be amended by an instrument in writing signed by b . s in a Work
Assignment have precedence over conflicting terms in this Agreerhe applicability only
to that Work Assignment. Any modification or extension of a sidment must be by written
amendment to that Work Assignment.

ed th greement is the product of
particular party prepared the draft(s) or
e construction or interpretation of this
be deemed to be ambiguous.

Joint Drafting and Neutral Construction. It is acknowl
negotiation between the Parties hereto, and the facithal
the final form of this Agreement shall not be rele i

Attorneys Fees. If, for any reason, a su
fees due and payable according to thi

ny particular Party, the remainder of this Agreement will
be inequitable and inconsistent with the purpose of the

ondition, right, remedy or election, but such items shall continue and remain in
Wrrights or remedies of either Party specified in this Agreement and all other

2. Any consent, waiver or approval by either Party of any act or matter must be in
riting and shall apply only to the particular act or matter to which such consent or approval is
y/en.

Notices. Any notice given in connection with this Agreement shall be given in writing and shall be
deemed to have been sufficiently given or served for all purposes if and as of the date it is
delivered by hand, received by overnight courier, or within three (3) business days of being sent
by registered or certified mail, postage prepaid to the Parties at the following addresses (or to
such other address as hereafter may be designated in writing by such Party to the other Party):
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If to Contractor: If to Connections:

«Company Name» [ [ | Connections Education LLC
«Address 1», «Address_2» 1001 Fleet Street, 5" Floor
«City», «State» «Zip» Baltimore, MD 21202

Attn: Senior Director of Student Services

With a copy to:

Connections Education LLC

1001 Fleet Street, 5" Floor
Baltimore MD 21202

Attn: General Counsel
legal@connectionseducation.com

Maryland and shall be construed and enforced in accordance wit
performance hereof shall be governed by, the laws of the State of

J. Headings. All captions and headings in this
shall not affect the construction or interprejgfti

K. Electronic Signatures. This Agree
form (e.g., by scanned copy of th

agrees it will not contest the validity or enforceability of
including under any applicable statute of frauds, because

nd related documents when produced in hard copy form shall
and shall have the same validity as any other generally recognized

Exhibit A —Work Assignment (with Schedules 1 through 4)

[Signatures on the next page]

CCA Contract 11_12-revised Page 8


mailto:legal@connectionseducation.com

IN WITNESS WHEREOF, the Parties hereto have agreed to and executed this Agreement, or caused it to
be executed in their names and on their behalf by their respective representatives thereunto duly
authorized, as of the Effective Date set forth above.

CONNECTIONS EDUCATIONLLC «Company_Name»

Signature: Signature:

Print Name: Marjorie Rofel Print Name: ‘\
Title: Senior Director of Student Services Title:

Address for Invoices:
Mail:
Connections Education LLC
1001 Fleet Street, 5™ Floor
Baltimore, MD 21202
Attention: Marjorie Rofel
Senior Director of Student Services

Email: __specialedinvoices@connectionsacademy.co

&
QQ*
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EXHIBIT A

CONNECTIONS EDUCATION LLC WORK ASSIGNMENT
NUMBER 01

«Effective_Date»

THIS WORK ASSIGNMENT is subject to the terms of the Special Needs Consulting and Services
Agreement between Connections and Contractor, dated as of «Effective_Date» (the "Afreement”).
Capitalized terms used but not otherwise defined in this Work Assignment shall havgr theymeanings
ascribed to them in the Agreement. The terms of this Work Assignment shall control if o conflict
with the terms of the Agreement.

NAME OF CONTRACTOR: «Company_Name»
FEES:

e «Services_1»

e «Service_2»

e «Service_3»

e «Service_4»

e «Evaluation_1»

e «Evaluation_2»

e «Evaluation_3» /\
e «Participation_in_IEP_team»
e «No_Show_Policy»

e «Mileage»

START DATE: «Effective_Date»
END DA «Expiration_Date»
C EQJI ONTACT: Marjorie Rofel, Senior Director of Student Services

DESCR N OF SERVICES:

The services of Contractor shall be provided on an as needed basis. A designated team member of
Connections will identify students in need of Contractor services.

Contractor shall provide appropriate services (or list those services if the Agreement is for one student) as
indicated on the student's IEP. Contractor and any of its employees whose services are provided
hereunder shall provide including, but not limited to the following:

a) Where required or requested, perform evaluations of students and develop a plan of
treatment by performing diagnostic and prognostic tests as appropriate.
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LOCATION/SCHOOL: Contractor shall provide Services at the following locati
“Location”): [School name] (the “School”), or at another location convenient for the
therapists, as approved by Connections.
SPECIAL TERMS AND CONDITIONS:

1.

b) Consultation with students, parents or guardians and appropriate staff in program
planning, procedures and techniques.

c) As a part of an interdisciplinary team, participation in the development of the IEP.
d) Provision of in-service education to staff, parents, etc., as requested.
e) Maintenance of confidential records, assessments, contracts and progress reports on

all appropriate students.

f) Consultation with or attendance at appointments with physicians or other
professionals with individual students as pertinent to the individual's program pin.

0) Supervision, direction, training and evaluation of services provided by therap S if
appropriate.

en udents, and

Licenses; Certifications. Contractor shall maintaigg all ¢ deral and state required
permissions, licenses and certifications for Contrgctoryand any Contractor's employees or
contractors providing services under this Agreem hall immediately notify Connections in
writing in the event said permissions, license ns are revoked or suspended. Upon
request by Connections, Contractor will prom | personnel that will serve students
the listed personnel, and if requested

Student Absences. During the T ement, Contractor shall comply in all respects
with Connections’ policies es relating to student absences, difficulty
contacting/serving students, al icq refusal as described in SCHEDULES 1, 2 and 3 attached

herein by this refereM§g. og shall identify the following: student name, provider name, date of
service, le i.e. 30 minutes, 1 hour, etc.), progress notes, missed services and the
i Service logs shall be submitted to the School on a monthly

Contractor shall not bill, submit for reimbursement, or invoice any student, School, family,
jent or third party for any Services contracted for by Connections. All invoices must be approved
e Connections’ contact listed above prior to payment thereof.

Commonwealth Connections Academy ONLY: ACCESS Program. Connections reserves
the right to claim medical reimbursement through the Pennsylvania Department of
Education/Department of Public Welfare — based ACCESS Program for an student that the
Contractor and Contractor's staff service through this Agreement. It is understood that the
Contractor and Contractor's staff will provide the required documentation necessary in order for
Connections to claim this reimbursement, using whatever forms, procedures, and training
Connections prescribes, for any period of the program year. All applicable ACCESS paperwork
is to be completed and submitted to Connections by the 10" of each month following the date of
service delivery.
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IN WITNESS WHEREOF, the

If the ACCESS paperwork is not submitted by the end of the month following the month of
service, Connections will not be responsible for payment on the Contractor’s invoice until such
time as the document is received.]

Clinical and Medical Records. In addition to the items set forth in this Agreement, clinical and
medical records are also “Confidential Information” under this Agreement, and each Party
expressly agrees to comply, to the extent and in the manner required by the applicable statutory
and regulatory regime, with the laws and regulations governing the use, disclosure, and duties
and obligations to protect protected health information, as may be amended from tijne to time
(collectively, "Applicable Laws"), including, without limitation, FERPA; Subtitle D
Information Technology of Economic and Clinical Health Act ("HITECH");
Insurance Portability and Accountability Act of 1996 (“HIPAA”), including the imple
required safeguards to prevent disclosure of protected health informatiog by either

the non-breaching Party may terminate this Agreement in accordanc
the breaching Party's failure to timely cure any such breach.

under Contractor's supervision, shall not discriminate agaifist al in the provision of
services on account of physical or mental disability, race, ion, national origin, age,
gender, sexual orientation, familial status, marital stat haracteristic protected by
federal, state or local law. Any act of discrimination
employees or agents, or failure to comply with th stalytory obligations when applicable, shall
be grounds for termination of this Agreement.

Non-Solicitation. Contractor agrees th
Agreement or for a period of one (1) ye
Connections’ employees to: (A) bec
or business; (B) engage in any a
or (C) engage in any activity contrari\to or
employee is employed at Con ons!

ill not, either during the term of this
e, hire nor attempt to solicit or influence any of
f, or render services to, any other employer
r undertaking not sponsored by Connections;

Assignment to be effective as of th&gfart Djte above.

CONNECTIONS EDUC «Company_Name»
Signature: Signature:

Print Na Print Name:

Titlg" S Title:
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SCHEDULE 1

UNEXCUSED ABSENCE POLICY
The following steps are to be taken when student has unexcused absences as specified below:

Date completed: Action/Person or agency responsible:

When a special education student has missed two (2) scheduled con
meetings that are unexcused, the Contractor will notify the School’
Education Director by e-mail of the name of the student, and incl mmary
of the attendance and absence record of the student.

The Special Education Director will decide upon the appgopri®g meang of
contacting the family/student. It is suggested that a letter remind the
family/student of their scheduled time commitment, y also state

that further unexcused absences will result in reconveNng P team to

It is suggested that if the family does not resp¥@ A certified letter be sent
by the Special Education Director, do enting
upon by Connections. One option jg to skt up an IEP team meeting to discuss
' ess of placement.

loped and documented to address consistency of
times between the service provider and the family.

Student D.O.B.

Connections Se Contact person

Contracto, Type of service

Dat Date of scheduled IEP

If IEPWgs not held, explain how and when notification issue was resolved:

CCA Contract 11_12-revised Page 13



SCHEDULE 2

Procedures and Timeline for:

CONTACTING AND SCHEDULING DIFFICULTIES

The following steps are to be taken when a Contractor has difficulty contacting a parent by telephone, due
to the following reasons: the telephone number(s) given by Connections is/are disconnected, the
Contractor’s calls go unanswered or receive a busy signal, or messages left with other members of the
family or on message machines are not returned. The following steps should be implemented in these
situations:

Date complete: Action/Person or agency responsible:

After three (3) attempts at different times of the day and d of the week, and
the Contractor cannot reach a parent and schedule an ipgi i
Contractor’s service provider will notify the School's Speci
by e-mail of the name of the student, along with dq,
reach the family.

Director
empts to

The Special Education Director either (a) willjg Céntractor and provide
updated information on the family, or (b) will e family to notify them of
attempts made by Contractor to call t to set Mmeefvices.

ertified letter to the family, to set up
an |IEP team meeting to di ion of services and/or appropriateness

of placement.

eeting within four (4) weeks of receipt of the
itial e-mail and notify the appropriate Contractor
es outlined in the contract.

ice provider (or appropriate designee) will attend the meeting

ion of services, and/or appropriateness of placement. If the
to recommend continued special education services, then a

he School will provide the Parent(s)/Guardian(s) of the student with Prior

ten Notice.
S D.O.B.
Connect School Contact person
Contractor Type of service
Date timeline implemented Date of scheduled IEP

If IEP was not held, explain how and when notification issue was resolved:
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SCHEDULE 3

Procedures and Timeline for:

SERVICE REFUSAL

The following steps are to be taken when a family, parent, legal guardian or student (if over eighteen year
of age) declines services. These steps should also be implemented whenever there is a request to

decline services before an active IEP expires:

Date completed:

Action/Person or agency responsible

Special Education Dlrector by e-mail. The messa
student, a dated record of the request to decling

request.

The Special Education Director will sc
(4) weeks of receipt of the Contra en ice provider's e-mail. If the latter option
is used, the Special Education otify the appropriate Contractor
personnel per the timelines tract.

The Contractor service " ppropriate designee) will attend the meeting
to discuss the stude 1 the appropriateness of the request to
decline services els that the student is still eligible and would
continue to bengfit fr ducation services, but the parent still declines
the IEP will d
The Sp irector and the Contractor will confer to decide upon an
appropria urs of action. The School will provide the Parent(s)/Guardian(s)
of r|or Written Notice. In the interim, the Contractor will remove

Student D.O.B.

Connectig Contact person

Cogfractor Type of service

Date tigline implemented Date of scheduled IEP

If IEP was not held, explain how and when notification issue was resolved:
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CONNECTIONS
EDUCATION™

Schedule 4

Speech, Language, and Hearing Therapy Services Log

Student’s name:

IEP Date:

Provider’'s name:

Student’s date of birth:

School:

Service month/year:

Provider's title:

Provider’s signature:

Diagnosis/symptom(s):

*Supervisor’s signature:

FreQuency:

Date:
Date:

turgs required when services are provided by a paraprofessional.

Service Date
Time
Treatment Treatment
Code
Refer to the keys Indiv Group | Indiv | Group | Indiv | Group | Indiv | Group | Indiv | Group | Indiv | Group | Indiv | Group | lgdiv | Group GM Indiv | Group | Indiv | Group | Indiv | Group | Indiv | Group | Indiv | Group | Indiv | Group
below for an Type of
explanation of the Service
Treatment Codes \
and Progress Progress
Indicators Indicator
Teacher Contact | Time A
Astani Contact  Time | | | | | | |
Parent Contact Time | | | | | | |
Equipment SetUp | Time | | | | | | |
Charti d Report ) | ! : : . . i .
Witng o Time | | | | | | | |
MDT Planning Time | | | | | | |
Travel | Time | | | | | | |
Other ‘ Time | | I I | I |
Total | | | | | | |

Treatment Key:

A - Articulation AP - Auditory Processing F - Fluency L - Language
M - Morphology P - Pragmatics Sem — Semantics Syn - Syntax/Gram

V - Voice

Regression

st fully disclose the student’s progress or outcome for the month in relation to the treatments provided and

Used with permission by the New Community Opportunities Center (NCO), a part of Independent Living Research Utilization (ILRU) at TIRR Memorial Hermann. The NCO is funded by the U.S.
Department of Education, Rehabilitation Services Administration under grant number H400B100003. No official endorsement by the Department of Education of these materials should be inferred.
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