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Language and Cultural Competence

• People with lived experience in mental health 
systems often have strong feelings about their 
relationship to those systems.
• Some are fine being called patient, consumer, or client
• Others consider themselves survivors or ex-patients

• Because treatment has been associated with coercion 
and trauma for many, terms become very important.
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Discussion Question

• What barriers around prejudice, discrimination, fears, 
and cultural competence has your center confronted 
with regard to people with psychiatric disabilities?
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