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Browser Compliancy with Your Screen Reader

Adaptive Technology Notes

Note: The CourseAvenue courseware player works best with Microsoft Internet Explorer 8 and the following screen readers: JAWS and Window-Eyes. 

· If the screen reader focus ends up at the bottom of the page, pressing CTRL + HOME will set the focus back to the top of the page. 

· Press the TAB key to move through the controls. 

· Use the spacebar or ENTER key to activate the button, and navigate to the next page in the course. 

· If you're using a screen reader, it will start reading the page content automatically, or you can use the down arrow key to read the content one piece at a time. 

Enabling the Flash Player in Your Screen Reader

The CourseAvenue courseware player uses the Adobe Flash player therefore the screen reader must be set to allow the Flash player to play.

Problem:

· The Screen Reader does not correctly navigate CourseAvenue courseware player elements and does not effectively communicate the course navigational items (e.g. next button is not communicated). 

· While pressing TAB within JAWS, the Screen Reader reads “Tab” and navigation is not active. 

· While pressing TAB within Window-Eyes, the Screen Reader reads “No link or control”. 

Solution:

The Screen Reader must be set to allow the Flash player to play. Select one of the following links below to enable the Flash player in JAWS or Window-Eyes. 

Verbosity Settings for the Flash player using keyboard menus – for JAWS
Verbosity Settings for the Flash player using the mouse – for JAWS
Verbosity Settings for the Flash player using keyboard menus – for Window-Eyes
Verbosity Settings for the Flash player using the mouse – for Window-Eyes 
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